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PabGouass mporpamma aucturumHBl «/[emoBoe oOmeHuWe» cocTaBiieHa B
cootrBercTBUM ¢ TpeboBanusiMu GI'OC BO mno nanpasienuto 42.03.01 «Peknama u
CBSA3U C OOILIECTBEHHOCThIO» W PabOYMMHU y4eOHBIMHU IUIaHAMH, YTBEPXKICHHBIMU
pexropom OUY BO «EBpeiickuii yHUBEPCUTET.

ABTOp: Hmutpue E.B. — nokrop ¢unonoruueckux Hayk, mnpodeccop,
3aBeyrommii kadeapoil TyYMaHUTApHBIX U €CTECTBEHHO-HAYYHBIX
mucuuiuind OUY BO «EBpeiickuil yHUBEpCUTET



1. Heau 1 3a1a4u TUCHUILJIMHBI
Heabio npenogaBanusi U U3y4eHUsl y4eOHON TMCHMILIUHBI «/le10Boe 001IeHne)
SIBJISIETCSl M3YUYCHHE TEOPUM W MPAKTUKU JEIOBOTO OOIICHMS JUIsi OOecredeHHUs
OBJIQJICHUSI CTYJEHTAMU 3HAHUM M HaABBIKOB B 00JIACTU J€JI0BOr0 OOIICHMUS,
HEOOXOAMMBIX JIJIs1 YCIIEIIHOW MPOPECCUOHAIBHON AESTENbHOCTH.
[lo pe3ynpTaTaM OCBOEHHMSI AMCIMUIUIMHBI CTYJIEHT CIIOCOOEH pElIaTh CIETYyIOIINe
npodecCUOHANIbHBIC 3aa4H:
- BJIQJIETh TEXHUKOW CITyIIaHUS;
- BJIQJIETh OPATOPCKUM UCKYCCTBOM;
- COCTaBIISATh PeYb JIJISl TyOJTUYHOTO BBICTYIUICHHUS;
- BJIAJECTh PEUEBOM KOMMYHHKAIMEH;
- BIIaJIeTh (h)opMaMu KOHCTPYKTHUBHOUN KPUTHKHU.
Jucuummaa «/lemoBoe 00IeHNe» BO MHOIOM HOCUT IIPUKJIAIHON XapaKTep, e 1ellb
—  COJIEUCTBOBAaTh  (POPMHUPOBAHUIO Yy  OOYYAIOIIUXCS  COOTBETCTBYIOIIMX
MICUXOJIOTUYECKUX M  JMYHOCTHBIX KA4eCTB KaK HEOOXOJIUMBIX  YCJIOBUH
MOBCEIHEBHOM JEATEILHOCTH U MTOBEJICHUS CIICIIUAJIMCTOB.
3aoauu oucuyuniunul «/[e1060e oOueHUE):
- Hay4YUTh TE€XHUKE W npuemam 3(PQPeKTUBHOro OOIIEHHS B NpodecCHOHATbHON
NeATEIIbHOCTH;
- Hay4YuTh NpUEMaM CaMOPETyJAIUU TOBEACHUS B TMPOIECCEe MEKIUYHOCTHOTO
oO1IeHu .
Jucunmummaa  «JlenoBoe oOmieHue» Tmpu3BaHa (QOPMHUPOBATH y OOyYArONTUXCS
COBPEMEHHOE TYMaHHCTHUYECKOE MBIIIJIEHUE U CIIOCOOHOCTh peIliaTh pazHOOOpa3HbIe
POOIEMBI B MEKIIMYHOCTHOM, MEKKYJIbTYPHOU, MEXKITHUYECKOU
(MEXHAMOHAJILHOW) U JEJOBOM KOMMYHHUKAIMU C HCIOJIb30BAaHUEM COBPEMEHHBIX
IPUEMOB U CPEJICTB.
Jlanunas oucyunauna yuum o0yyarowuxcsa u cnocoocmseyem ux YMeHuro:
- OpraHU3O0BBIBAaTH COOCTBEHHYIO JI€SITEIBHOCTh, 00001aTh, AaHAJIU3UPOBATH
nH(pOpMaIuIo, ONIPEACIISThH LETU U BEIOUPATh yTH UX JTOCTUXKECHUS;
- paboTaTh B KOJUIEKTUBE U KOMaH 1€, 3P (HEKTUBHO 0OLIATHCS C KOJUIEraMu;
- OpraHU30BBIBaTh M IUJIAHUPOBATH CBOIO JESATEIbHOCTb, HANpPaBJIECHHYIO Ha
JIOCTUKEHHNE KOHKPETHOTO Pe3yJIbTaTa;
- OLEHUBATh COIMAIBHYIO 3HAYMMOCTH CBOeW Oymymieil mpodeccuu, o0maaath
BBICOKOM MOTHBAIIMEN K BBIMOJHEHUIO MPOGECCHOHANTBHON JeATEILHOCTH;
- TIO3UTHUBHO PENIATh PA3IMYHBIC MPOOIEMbI U KOH(PIUKTHBIE CUTYaIUU;
- TMPeojoJeBaTh TPYAHOCTH U M30erarh MOpa)keHWi, ObITh YCHEIIHbIM B yueOe U
Oynymieit padore.

2. MecTto nucuuiuiuibl B cTpykrype OIl 6akanaBpuara

HNucrunmaa «J/lenoBoe oOmeHne» mnpemHa3HadyeHa Uil OOydJaromUXCs I10
HampaBieHuto moArotoBku 42.03.01 «Pekyiama u CBs3M C OOIIECTBEHHOCTHIO» H
BXOJIUT B 4YacTh, (OPMHUPYEMYI0 YyYAaCTHHKAMU OOpa30BATEIbHBIX OTHOIICHHIMA
(IMCIUTUTMHBI IO BBIOOPY) O510Ka 1 «/IucimmInHbl (MOTyITN ).



YcnoBusMu ISl YCHIENTHOTO OCBOCHHSI JWCUUIUIMHBI — OBJIAJCHHE 3HAHUSIMH,
YMEHUSMH U HABBIKAMU SIBJISFOTCS: B 00J1aCTH 3HAHUIA: 6a30BbIC IICHHOCTA MUPOBOM
KyJIbTypbl; B 00JaCTH NOHUMAHHUS: T[OHUMAaTh, KakK JIOTHUECKH BEPHO,
apTyMEHTUPOBAHO M SICHO CTPOWTH YCTHYIO W MHCHbMEHHYIO pe4yb; B 00JIaCTH
YMEHHsI, HaBbIKa: BJIQJACTh KYyJbTypOH MBIIIICHUS, OBITh CIOCOOHBIM K
BOCIIPUATHIO, O0OOIIEHUIO M aHAIM3Yy yHpaBieHYECKOW WH(OpMaIMM, MOCTAHOBKE
IIEJIM ¥ BBIOOPY MyTEH €€ TOCTHKECHHUSI.

3. IlepeyeHb IUIAHHPYEMBIX pe3yJabTATOB OO0y4YeHHS IO JAUCHUILIMHE,
COOTHECEHHBIX C IUIAHUPYEMBIMHM Pe3yJIbTATAMH OCBOCHHUSI 00pa30BaTeJbHOM
NporpamMmBel.

OcBoeHHe AUCHMIUTUHBI «/lenoBoe oOIIeHrne» MO3BOMUT O0ydaromeMycs
OCYLIECTBJISITh TPYIOBBbIE JIEUCTBUSI B COOTBETCTBMM C MpodhecCHOHATbHBIM
craggapToM 06.013.Crenpanuct no uHGOPMAIMOHHBIM pecypcaM, YTBEPKICHHBIM
IprKa3oM MuHHCTEpCTBa TpyJa U COLMAIBHOM 3amuThl Poccuiickon denepauuu ot
08 centsiopst 2014r. Ne629:

e @DopMHpPOBAHKE 3AMPOCOB JJIs MOJIYUSHUsS] HEAOCTaOIIEeH nHpopManu;

e PerynspHoe oOHOBIICHHE (aKTyanu3aius) nHGopMaluu B 6azax JaHHBIX

e MOHUTOPUHT HOBOCTHBIX JIEHT, (DOPYMOB, COIIMANIbHBIX CETEH, pacChUIOK

e Hanucanue crareil, 0030pOB M JPYruX TEKCTOB Ha 3a/JaHHYI0 TEMaTHKY
(KomUpanuTHHT)

e [loMCK ¥ MOHHUTOPUHI TEMATUYECKUX CAUTOB I BBIABICHUS HOBOM,
3HAYMMOM U MHTEPECHOU MH(pOpMaun

e MOHUTOPUHT U OIIEHKA PE3yJbTaTOB BBINOJIHEHUS paboT, (popMyIHpoBaHUE
3aMe4YaHun

e @opMHpOBaHHUE 3aMPOCOB M TOJy4YeHHE HHPOPMALMK OT COTPYIHUKOB
OpraHu3aluu

e OOuias oleHKa 3HAYMMOCTH ¥ IPUOPUTETHOCTHU MOJIy4aeMO HHPOopMaluu

e DUKCUPOBAHUE PE3YJIHTATOB BBHINOIHEHUS 3aJJaHUI, TPOEKTHON MH(OpMauu

e (OOpaboTKa pe3yJIbTaTOB aHATTUTUYECKOU eI TETLHOCTH

e (COop AOMOJHUTENBHBIX MaTepuanoB [10AroToBKa HTOrOBO OTYETHOCTH

[Ipouiecc wu3ydeHuss AUCHUIUTMHBI «JlemoBoe oOIIeHWe» HampaBieH Ha
dbopMHpoOBaHUE CIEAYIOMUX KOMIETEHITUH:

Kareropus Konbr ®opmynupoBka | HMuHaukaropsl JleckpunTopbl




KOMITIETCHIIN | KOMIICTEHI] | KOMIICTCHIUU KOMITETCHI[UH WHUKAaTOPOB
51 un, [1C u
TO (npu
HaJIMYun)
YHuBepcanb YK-3 Crniocoben YK-3.3 YK-3.3. 3nars:
HEIC Komanana | ocymectBimsth |CrocobeH OCHOBBI ~ HAy4YHBIX
KOMIICTCHIM |1 padoTa u COLIMAJILHOE  |UCHOJIb30BATh MPEACTABICHUN O
u B3aUMOJICHCTBHE | IEJIOBBIE CYIHOCTH,
THACPETBO ¥ PEa30BbIBAThH | KOMMYHHKAIIHH OCOOEHHOCTSIX,
CBOIO POJIb B |11 PEIICHUS creLiuke 1
KOMaH/Ie pPa3TUIHBIX BHax
KOMMYHHKATHBHBIX
COTUATHHBIX TEXHOJIOTUI B
3aflad, a TAKKC| 1 onopoMm 0OMmEeHHH,
JUISL YKPETUIEHUS | yyiorh:
KOHCTPYKTHUBHO- | 1ipeomosieBaTh
NCJIOBBIX KOMMYHHUKATHUBHBIC
OTHOIIIEHUH Oapbepbl OOIICHUS,
MEXTy WICHAMH| OCYILECTBIATH
KOJIJICKTHBA. IIOATOTOBKY 51
IIPOBE/ICHHE
JCIOBBIX
TIEPETOBOPOB.
Baagern:
HaBBIKAMU
3¢ (HEeKTUBHBIX
BEepOATBHBIX u
HEBEpPOATHHBIX
KOMMYHHKAIIUA B
npodeccroHaNIbHO
U 1esITeJILHOCTH.
[Mpodeccuon | IIK-7 |Cmocoben Bectu| IK-7.2. YK-7.2. 3uars:
aJbHbIC JIETIOBEIE Cnocoben OCHOBHBIC TIPaBHIIA
KOMIIETCHIIA IIEPETOBOPHI, OLICHUBATH 3¢ dexTHBHOM
" YCTaHABIMBATD KOMMYHHKATHUB | KOMMYHUKAIIHH,
JCIIOBBIE HEIC HOPMBI PYCCKOTO H
OTHOLICHILS | HaMepeHns MEXyHapOJTHOTO
HapTHEpaMH cobeceHNKa, | DTHUKETa, OCHOBHBIE
IIPaBHIIBHO KOMMYHUKATHBHBIC
(xueHTaMH) BOCIIPUHUMATh | YCTaHOBKHU npu
OOIIETPUHSATHIC | OOIICHUH.
COIIMAILHO YMeTh:  pemiarth
0OYyCIJIOBJICHHBI | OCHOBHBIE




e HOPMbI| KOMMYHUKATHUBHbBIE

peyeBoro 3a/layu, coOII0AaTh

PYCCKOro Y| MpaBWJIa PYCCKOTO

MEXIYHApOJIHO | U

ro ATUKETA,| MEXKIYHAPOIHOIO

OPOAYLHUPOBAT | ITUKETA,

b ONpPENeIISITh u

BBICKA3bIBaHUSI | IPUMEHSITh

B KOMMYHUKATUBHbIC

COOTBETCTBHHM C| YCTAHOBKH.

KOMMYHHKATUB | Biagers:

HO  33JaHHOM | HaBBIKAMH

YCTaHOBKOIA. 3¢ PeKTUBHOTO
OOIIIEHHS,
HCTIOJIb30BaHUS
PYCCKOro U
MEXKyHApPOIHOTO
ATUKETA,
IPUMEHEHHUSI  TOM
1580071 WHOU
KOMMYHUKATUBHOU
YCTaHOBKH.

4. CTpyKTypa M colepKaHne JUCHUILTHHbI
OO6masi TPyA0EMKOCTb JMCIUIIMHBI COCTaBIIIeT 4 3a4eTHBIX €IUHMIBI, 144

yaca.
4.1. CTpyKTYypa IMCHUTIIHHBI

4.1.1. CTrpykTrypa JTHCUUILINHBI 1JI51 04HOH (opMBbI 00yUeHUs1:
TpyaoeMKOCTh O ceMecTpam
Buna yueOHoii padoThI Beero 2 cemecmp
4acoB
144 4ac.
AyauTopHbIe 3aHATHS (BCETO) 72 72
3aHsATUS JEKIIMOHHOTO TUTIA 36 36
3aHATUS CEMUHAPCKOTO TUTIA
36 36
(mpakTuy., ceMuH., 1abopar. u Jip.)
CamocrosTenbHas paboTa (BCero) 36 36
Bug npomexxyTouHol arTecTanuu
36 36
(3K3aMeH)

4.1.2. CTpyKTypa IMCHHUILIMHBI J1JI 32049H0I GopMbI 00y4eHHsI:

TpyaoemMKkocTh 1o ceMecTpam
Buna yueOHoii padoThI Beero I cemecmp
4yacoB
144 yac.
AyauTopHbIe 3aHATHS (BCETO) 12 12




(3K3aMeH)

3aHATHSA JIEKIIMOHHOI0 THUIIA 6 6
3aHATHSI CEMUHAPCKOr0 THIIA 6 6
(mpakTud., CEMHUH., 1abopart. u 1Ip.)
CamocTosiTenpHas pabora (Bcero) 123 123
Bug npomexyTouHol artectauuu 9 9

4.2.Y4eOHO-TeMATHYeCKHUIl IJIAH JMCUMILINHBI
4.2.1.Y4yeOHO-TeMATHYECKH I IJIAH JUCHUIIMHBI VIS1 04HOH ()OpMBI 00yYeHHsI:

Yacos no yuedHoii (padoueii)
nporpamme
AynurtopHas pa6ora «
< [
GE B TOM 4YHCJI¢ \é
g ° ~ | E~ =
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1 2 3 4 5 6 7
1 DTUYECKHE HOPMBI B I€JIOBOM
KOMMYHUKAaIWH. 12 8 4 4 4
2 | Bunsl gemoBoro ooIeHuns
12 8 4 4 4
3 PeueBoil 3THUKET AEIIOBOIr0O YEJIOBEKA.
A 12 8 4 4 4
4 | KoMmMyHUKaTHBHBIE Kau€CTBa PEUH B
JIEJIOBOM OOIIEHUH. 12 8 4 4 4
5 | Ilucemennast popma e10BOTO OOIICHHUS.
12 8 4 4 4
6 Kynesrypa nexoBoro nucsMma.
yeTypa i 12 8 4 4 4
7 HckyccTBO MyOIMYHOTO BBICTYILIEHHUS.
y y i 12 8 4 4 4
8 Curyarms KoH(pIJINKTa B JEIOBOM OOIIEHUH.
yat b A t 12 8 4 4 4
9 | HeBepOanpHBIi aCIEKT JEIOBOTO OOIICHHS.
IK3aMeH 36
HUTOI'O: 144 72 36 36 36




4.2.2. Y4eOHO-TeMATHYECKMH IIAH IMCHUIVIMHBI JJIS1 32049HOH (opMmbIl
00y4eHus:

Yacos no y4eOHoii (padoueii)
nporpamMme
AyauTopHasi padora «
N h
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1 2 3 4 5 6 7
1 | OTtudeckue HOpMBI B AE€T0BOM
KOMMYHUKAIAH. 16 2 2 14
2 | Bunsl nenoBoro oOmeHus
14 14
3 PeueBoii 3THKET AEIIOBOTO YEIOBEKA.
a 16 2 2 14
4 | KoMMyHHKaTHBHBIE KaUECTBA PEYH B
JIEIIOBOM OOIIIEHUH. 15 2 2 13
5 [TucemenHas hopma 1e10BOTO OOIIECHHUS.
16 2 2 14
6 KynesTypa neaoBoro nmuceMa.
YIbTYpa 1 14 14
7 HckyccTBO NyOIMYHOIO BEICTYILUIEHUS.
Y M i 15 2 2 13
8 Curyanus KoH(pIJINKTa B J€JI0OBOM OOIIECHHUH.
yan ¢ A B 15 2 2 13
9 | HeBepOanbHbIif acIeKT JI€JI0BOTO OOIICHUSI. 14 14
IK3aMeH 9
HUTOI'O: 144 12 6 6 123

4.3. Conep:xxanue nucuunanubl «/leioBoe o01meHne»

Tema 1. DTuueckue HOpMBI B JI€JI0BOM KOMMYHHUKAIMU. [IoHATHE ATHUUECKON HOPMBI.
Cneunduka nenoBoro odmeHus. OCHOBHbIE MPUHIIUIBI STUKH JI€TOBBIX OTHOIICHHH.
OO6uue nmpaBuiia Ae710BOro oo0meHus. UMUK U STUKET



Tema 2. Buner nenoBoro o6mienus. Knaccudukaius BHUIOB €T0BOTO OOIICHHUS.
OcCHOBHBIE Pa3HOBUIHOCTH JIEOBOrO OOIICHUA: JAeNoBas Oecena, JeoBasi BCTpeya,
neperoBopsl. KyneTypa aenoBoro o0uieHus mo tenedony

Tema 3. PeueBoil 3THUKET [en0BOro uenoBeka. [IoHATME O pPEYEBOM ISTHUKETE.
DTUKETHBIE CHUTyallMd: 3HAKOMCTBO, NPHUBETCTBUE, NpOIIAaHUE, OJIaroJaapHOCTb,
no3apasieHue, npocb0a u Ap. PeueBbie ¢Gopmynbl, XapaKTepHbe i Pa3HbIX
CUTYaIuil O0IIeHUS

Tema 4. KoMMyHuKaTHBHBIE KadecTBa peyd B JAeioBoM oOmeHuu. Ilonstue o
KOMMYHHMKAaTHBHBIX KaduecTBax peud. HopmaTtuBHOCTh AenoBoro obmieHus. Hopmsl
YCTHOM M MUCHbMEHHOW peuM; BaXKHOCTh X COOJIOJICHUS B I€IOBOM KOMMYHUKAIUU.
NudopmMaTUBHOCTH, TOUHOCTbB, IOTUYHOCTh, YOEAUTEIbHOCTh AEIIOBOM peun

Tema 5. [Iucemennas ¢opma nenoBoro ooOmenus. OduIMaIbHO-ACIOBOM CTHIIb.
Crnenuduka nucbMEeHHOTO0 jeyioBoro odmeHus. [Tonstue nokymenrta. OduimaibHo-
JIEJIOBOM CTHJIb: TUIIOJOTHUUECKUE XapaKTEPHUCTUKHU U SI3bIKOBBIE 0COOCHHOCTH

Tema 6. Kynprypa aenoBoro nucema. [lonstne nemnoBoro mnuceMma. JKanposas
cnenuuka JTOKYMEHTOB. OTHKET JelIoBOM mnepenucku. (OCHOBHBIE TMpaBHIia
IPaMOTHOTO OOPMIICHUS AEIOBOTO MUChMa

Tema 7. MHckycctBo mnyOnMyHOTO  BbICTyIUIeHHs. CuTyauuu  MyOJIHMYHOIO
BBICTYIUIEHUsI B JesI0BOM cdepe. Craraemble ycrnexa MyOJUYHOIO BBICTYIIJICHUS.
O6pa3 oparopa. [lapameTpsl ayauTopun. YCTaHOBJICHUE M MOJJCPKAHUE KOHTAKTa
TOBOPSIILIETO ¢ ayAuToprel. TpeboBaHMs K MPOU3HECEHUIO peul. TeXHHUKa pedn

Tema 8. Curyanus xoHdaukra B aeiroBoM oOmieHuu. KyneTypa crnopa. Ilonsarue
kKoH(mKkTa. KoHQIUKTHBIE cuTyaluu B Jeja0BoM oOuieHuu. [IpaBuia noBeaeHus B
KOH(IMKTHOW cuTyaruu. Tunosnorus u cTpykrypa crnopa. OOiiue npaBuia BeICHUs
criopa. JlokazaTenbCTBO M OMPOBEPKEHUE B crope. YJIOBKU B CHOpPE, UX BHUIABI U
ATUYECKas OI[CHKA

Tema 9. HeepOanbHblii acnekT naenoBoro oOmieHus. [loHaTtne o HeBepOaTbHBIX
cpenctBax oOmeHus. TpeOoBaHWs K BHENTHEMY OOJHMKY JEJIOBOTO YeJIOBEKa.
9



MI/IMI/IKa, 10o3a, XKECT B HCHOBOﬁ KOMMYHUKAIIUH. 3HaYeHHEe KECTOB M 103
CO6CCCI[HI/IK3. ITonsiTue o JAUCTaHIIUHN O6I]_ICHI/I$I

Temwbt CéMmuHapCcKux 3aHaAmMuU coomeemcecmeyrom memamukKe 0ucuunﬂunbt.

IIpuMepHBIe TEMBbI CEMUHAPCKHUX 3aHATHI

Tema 1. OGmieHrne KaK COIUATBHO-TICUXOJIOTHUECKUN MEXaHU3M B3aUMOJICHCTBUS B
npodeccuonansuoit nestenbHocTy (Ilonstue nenosoro obmenus. Komekc nemoBoro
oOmieHust. Bumbsl 1 popMel 1e10BOTO OOIIICHUS).

Tema 2. KommyHukaTuBHasi  cTopoHa  fgenoBoro  obmenus (Monenu
KOMMYHHMKATHUBHOTO Tpoliecca, €ro KOMIOHEHThl. KoMMyHMKaTHBHOE HaMepeHHeE.
CymHocTs  Jes0oBOM  KOMMYyHHUKauuu. [IpuumHbI, 3aTpyaHsonMe mepeaavy
uHbopMaluu B JIeIOBOM  KoMMyHHMKanuu. OOpaTHas CBsI3b B JICJIOBOM
koMMyHHKanuu.  OcoOeHHocTH  BepOajdbHOM M HeBepOadbHOW  JENOBOMU
KoMMyHHKaI. Ciymianue B eJI0BOH KOMMYHHUKAIMU (TpyAHOCTH d()(EeKTHBHOTO
CJIyILIaHUs, BUbI CITYLIAHUSI, TPaBUIIa CITYIIAHMUS).

Tema 3. NHTepakTuBHas CTOpOHa JEJIOBOr0o OOIIeHUs (DTambl B3aUMOJEHCTBUS B
nenoBoM obmenud. CriocoObl BO3AEWCTBUSA B JI€JIOBOM KOMMYHHKAIMU. MeTobl
yoexenus. Jlornyeckue npaBuia aprymeHTaruu. IOQPeKT BO3AEHCTBUS B 1€TOBOM
obmennn. [lcuxonormdeckre NpUEMbl BIUSAHUS HA MapTHEpa. MaHUNYISIUU B
OOIIEHUM U WX XapakTepucTuku. CTpaTeruu MaHUIYJISATOPOB. MaHUTYJIATUBHBIC
ponu o Dpuky bepny. [Ipuemsl 3aUTHl OT MAHUITYIITUBHOTO BO3ACHCTBHUS).

Tema 4. IlepuentuBHas cropona aenoBoro odbmenus (CoaepkaHre U MEXaHU3MbI
MEXJIMYHOCTHOTO Bocnpusatus. KaysaneHas arpubynus. OmuOku aTpuOymum.
BepOanbHblii 1 HEBepOaIbHBIA UMUK JI€JIOBOTO YEJIOBEKA).

Tema 5. Pa3zHOBHIHOCTH TEpENMCKU JUISL JIEIOBOrO OOINEHUsA. Buapl 1ei1oBoi
MEePEIUCKU, OCHOBHbIC TPEOOBAaHMS K BEICHUIO JICJIOBOM mMepenucku. TpeboBaHUs K
obopmiieHHI0 nenoBoro mnuchMma. Kommosumms Tekcta mnmcbMa. OCOOCHHOCTH
KOMMEPYECKOU MEPEITUCKU.
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Tema 6. SI3pIk U CTUIBL CIIY)KEOHBIX JOKYMEHTOB. OCOOEHHOCTH OQUIIMAIBHO —
JIEIOBOTO SI3bIKOBOTO CTWisl. CTuib ropuanydeckord mokyMeHtanuun. CTpykTypa
ciaykeOHoro gokymeHTa. PenaktupoBanue u popMarupoBanue Tekcta. OcoOeHHOCTH
JIETIOBOTO SI3bIKA B JOKYMEHTAX PEKJIAMBbI U CBsI3€ C 00IIECTBEHHOCTHIO.

S. Iloka3aresd 1 KPUTEPUH OLCHMBAHUS KOMIIETEHLHH HA Pa3jIMYHbIX JTanax
X (popMuUpOBaAHMS, ONNUCAHME IIKAJ OLlCHUBAHUSA
YK-3. CriocobeH ocCylecTBIsATh COIMAIbHOE B3aMMOJCHCTBHE U PEaTn30BbIBAThH

CBOIO POJIb B KOMaH/IE

YK-3.3 CniocoGeH ucnosp30BaTh JeI0BbIE KOMMYHUKALIUU JUISI pELICHUS Pa3INnYHbIX
COIIMANBHBIX 33/1a4, a TAaKXKe NIl YKPEIUICHUS KOHCTPYKTUBHO-/IEJIOBBIX OTHOIICHHIA
MEXTy Y4JICHAMH KOJUICKTHBA.

IIK-7. CniocoOeH BecTH AENOBbIE MEPETrOBOPHI, YCTAHABIMBATH JEJIOBBIE OTHOIICHHUS
¢ mapTHepaMu (KJIMEHTaMu)

IIK-7.2. CnocobeH oOlLEeHHWBaTh KOMMYHUKATUBHBIE HaMepeHus coOeceHUKa,
IPAaBWJIBHO BOCHPUHUMATh OOILIEHPUHATHIE COLMAIBLHO OOYCIOBJIEHHBIE HOPMBI
PEUYEBOro0 PYyCCKOr0 M MEXKIYHAPOJHOIO ITHUKETA, MPOAYLHPOBATH BBICKA3BIBAHUS B
COOTBETCTBUHM C KOMMYHHUKAaTUBHO 33JJaHHOW YCTaHOBKOM.

5.1 IIkana ouNeHUBAHUA B 3aBUCUMOCTH OT YPOBHA CGOPMHPOBAHHOCTH
KOMIIEeTEeH Ui
[IpenonaBaremnto, AJis TPOBEPKH CHPOPMUPOBAHHOCTU Yy OOYHAIOIITUXCSI KOMITETCHITUMA
10 JUCITUIUIMHE, TPEIOCTaBISETCS MPaBO BHIOMPATh Pa3HOYPOBHEBBIE 3aJaHUS IO
CBOEMY YCMOTPEHHIO.

YpoBeHb C(pOPMHUPOBAHHOCTH KOMIIETEHIIM A
Henocrarounbiii | Iloporosblii IIpoaBUHYTHIA Bbicoxkui
Komnerenmimn ©e | Kommerennuu Komnerennmnn Komnerenmmn
chopMUPOBaHbL. | CPOPMHUPOBAHHBI. c(hOpMHUPOBAHBI. c(hOpMUPOBAHBI.
3HaHusA CdopmupoBansbl 3HaHusa oOWUpHEIE, | 3HAaHUS ~ TBEpJbIE,
OTCYTCTBYIOT, 0a3oBble CHUCTEMHBIE. apryMEHTUPOBAHH
YMEHUS U HABBIKU | CTPYKTYPBl 3HAHUU. | Y MEHUS HOCHT | bI€, BCECTOPOHHHUE.
HE YMenus pPENpOLYKTUBHBIN YMeHusl yCIELIHO
c(hopMHUPOBAHbI (dbparMeHTapHbl ¥ | XapakTep MIPUMEHSIIOTCS K
HOCSIT PUMEHSIOTCS K | pELICHHIO KaK
PENpPOAYKTUBHBIA | PEIIEHUIO TUIOBBIX | TUMIOBBIX, TaK U
Xapakrep. 3aJJlaHU M. HECTaHIAPTHBIX
JemoHcTpupyeTcst | JleMOHCTpUpyeTcs | TBOPUYECKHUX
HU3KHM  YPOBEHH | TOCTATOYHBIN 3aJJaHUM.
CaMOCTOSITENIbHOCTH | YPOBEHD JleMoHCcTpUpyeTcs
IIPAKTUYECKOTO CaMOCTOSITEJIBHOCTH | BBICOKMI  YPOBEHb
HAaBBIKA. YCTOMYUBOTO CaMOCTOSITEJIBHOCT
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IPAKTUYECKOT O u, BBICOKas
HaBbIKa a/IalITUBHOCTD
IPAKTUYECKOT O
HaBbIKa
Onucanue KpuTepueB OLleHUBAHNUS

Oo0yuarommiicas | O0yuarommiicst OOyuaroumuiics OO0yuarommiicst
AEMOHCTPHUPYET: | AeMOHCTPHPYeT: AEMOHCTPHPYeT: AE€MOHCTPHUPYET:
-CyLLIECTBEHHbIE | -3HAHUS -3HaHUE u | -TI1yOoKHe,
poOebl B | TEOPETUYECKOTO NOHUMaHUE BCECTOPDOHHHE U
3HAHUSX Marepuana, OCHOBHBIX apryMEHTUPOBAHH
y4eOHOro -HETIOJIHBIE OTBETHI | BOIIPOCOB bI€ 3HAHUSA
MaTepuana, Ha OCHOBHBIE | KOHTPOJIMPYEMOI'O | IPOTPAMMHOI0
-JIOITYCKaOTCS BOIIPOCKI, OIIMOKH | 00BEeMa Marepuana;
MPUHIIUIIAATBHBIE | B OTBETE, | MPOTPAMMHOI0 -TI0JTHOE
OIIUOKH MIPU | HEIOCTATOYHOE MaTepuana; MMOHUMaHUE
OTBETE Ha | IOHUMaHHE -TBEpJIbIE  3HAHMS | CYIIHOCTH "
OCHOBHBbIE CYILLIHOCTH TEOPETUYECKOTO B3aUMOCBSI3H
BONPOCHI OuIIeTa, | U3J1araeMbIX MaTepuana; paccMaTpuBaeMbIX
OTCYTCTBYET BOITPOCOB; -CIIOCOOHOCTD IIPOLIECCOB 17}
3HAHUE U | -HEYBEpEHHBIE U | YCTAHABIMBATh WU | ABJICHUI, TOYHOE
ITIOHUMaHUE HETOYHBIE OTBETHI | OOBACHATh  CBA3b | 3HAHME OCHOBHBIX
OCHOBHBIX Ha IPAKTUKU U | IOHATUH B paMKax
MTOHATUI U | IONOJHUTENbHbBIE | TEOPUM, BBISBIATH | 00CYKIAEMBIX
KaTerOpui; BOIIPOCHI; IIPOTUBOPEUHS, 3a1aHUM;
-HEMIOHUMAaHHe -HEI0CTaTOYHOE poOIEMBI U | -CIIOCOOHOCTH
CYILLIHOCTH BJIQJICHUE TEHJEHIUU yCTaHaBIUBATh U
JOTIOJTHUTENbHBIX | IUTEPATYPOH, pa3BUTHSL; OOBSACHATH  CBA3b
BOIIPOCOB B | PEKOMEHJOBAaHHOW | -IPAaBHJIbHBIE U | IPaKTUKH "
paMKax 3aJaHuM | IpOrpaMMoOun KOHKpETHbIE,  0€3 | Teopuu;
ounera; JTUCLUIUIVHBL rpyObIX  OIIMOOK | -JIOTHYECKU
-OTCYTCTBUE -YMEHHE 0e3 | OTBEeTHI Ha | IOCJIEOBATENbHbIE,
yMEHUS rpyObIX  OLIMOOK | MOCTaBJICHHBIE COJIepXKaTENbHBIE,
BBITOJIHSATh pemars BOIIPOCHI; KOHKPETHBIE "
IPAaKTUYECKUE IPAaKTHYECKUE -yMEHHE  pellaTh | UCUEPIbIBAIOIINE
3aJlaHusl, 3aJlaHusl, KOTOPBIE | IPAKTUUYECKHUE OTBETHl Ha  BCE
IPETyCMOTPEHHBI | CIEAYET 3a/laHusl, KOTOpBIE | 3a/laHusl Ousnera, a
e IPOrpaMMOi | BBITTOJIHUTb. clenyeT TaKXe
JTUCLUIUINHBL BBIIIOJIHUTB; JOTOJHUTEIbHBIE
-OTCYTCTBHE -BJIaJICHUE BOITPOCHI
TOTOBHOCTH OCHOBHOM 9K3aMEHATOpa;
(cmocobHOCTH) K JUTEpaTypou, -yMEHUE  pellaTh
TUCKYCCUU " PEKOMEHJIOBAaHHON | MPAKTUYECKHE
HU3Kas  CTENEHb IpOrpamMmoit 3aJlaHus;
KOHTaKTHOCTH. JCLUIUINHBL -cBOOOTHOE
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-HAJIN4ue UCIIOJIb30BAaHUE B
COOCTBEHHOMU OTBETax Ha
000CHOBaHHOM BOIIPOCHI
NIO3ULIUN II0 | MAaTEpUAIIOB
00cCy)K1aeMbIM PEKOMEHI0OBAaHHOM
BOIIPOCaM. OCHOBHOM 51
Bo3moxHBI JOIIOJTHUTEIIBHON
HE3HAYUTEIIbHBIE JIUTEPATYPBI.
OTOBOPKH u
HETOYHOCTH B
PaCKpBITUH
OTACJIBbHBIX
IIOJIOKEHUN
BOIIPOCOB ~ Ouiiera,
IIPUCYTCTBYET
HEYBEPEHHOCTh B
OTBETax Ha
JOTIOJTHUTENBHBIE
BOIIPOCHI
Ounenka Onenka Ouenka «xopoumo» | OueHka
«HEYAOBJICTBOPH | KYAOBJETBOPHTE «OTJIMYHO»
TeJbHO» bHO»

5.2.MHAMKATOPBI JOCTHKEHHUSI KOMIIETEHIIUI HA PA3JIM4YHbIX 3TANax uX
¢dopmupoBanus

B pe3yJbTaTe 0CBOeHHS IMCHUTIHHBI 00YYAIONIHIICS T0JIKEH:
3HaTh: OCHOBBI HAYYHBIX MPEICTABICHUA O CYINTHOCTH, OCOOCHHOCTSX, CHCIU(pUKE
Y BUJIaX KOMMYHHUKATUBHBIX TEXHOJIOTHI B JICTIOBOM OOIIEHUH,
YMerb: mpeonosieBaTh KOMMYHUKATHBHBIE Oaphepbl OOIICHUS, OCYIIECTBIISTH
MOATOTOBKY M MPOBEJICHUE JCIOBBIX IEPETrOBOPOB.
Baanerb: HaBbikamu 3G ()EKTUBHBIX BepOaTbHBIX U HEBEPOATHHBIX KOMMYHUKAITHIA
B MPO(ECCUOHAIBHON JESTETHLHOCTH.

B pe3yabTate 0cBOEHUS JTUCUUIJIMHBI 00yYAKOLIUIICA 10JI7KEH:

3HaTbh: OCHOBHBbIE mpaBuia 3h(YEKTUBHON KOMMYHUKAIIMM, HOPMBI PYCCKOTO M
MEXKJIYHAPOJAHOTO O3THKETa, OCHOBHbIE KOMMYHHUKATUBHBIE YCTAHOBKU IIpU
OOIIIECHNH.

¥YMmerb: pemiaTh OCHOBHbIE KOMMYHUKATHMBHBIC 3aJlaud, COOIIOJATh MpaBuia
PYCCKOTO M MEXKIYHAapOJAHOTO  JTHKETa, ONpeAeNsaTh U  NPUMEHSTh
KOMMYHUKATUBHbBIC YCTAHOBKHU.

Baanerb: HaBbikamMu 3(PGEKTUBHOTO OOIICHHS, HCIOJIb30BAHUS PYCCKOTO H
MEXIYHAPOJAHOTO JTHKETa, IPUMEHEHUS TOW WIM HWHOM KOMMYHUKATHBHOMN
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YCTaHOBKH.

NuaukaTopbl 10CTHKEHUS KOMIIETEHIMHA HA PA3JIMYHBIX 3TANAX U YPOBHAX UX
¢dopmupoBanus.

Komanaunas padora u muaepcrBo YK-3. CiocoO6eH oCymecTBIsATh COMATIbHOE B3aUMOJICHCTBIE
U peain30BBIBaTh CBOIO POJIb B KOMAH/IE

IToporosbIiii 3Haer (Ha YpOBHe MHHUMAJIBHBIX | YI0BJIETB
TpeOOBaHUIi): OCHOBBI Hay4HBIX | OPUTEJIbHO
MpEJCTaBICHUI 0 CYLIHOCTH, | (32a4TEHO)

0COOEHHOCTSIX, crneuupuKke U BHUAAX
KOMMYHHUKATHUBHBIX ~ TEXHOJOTUH B
JIETIOBOM OOILCHUH,

YmMmeer (McnbITHIBAsA 3aTPYJAHEHUS] NIPU
CAMOCTOSITEJIbHOM BOCIIPOM3BEICHHUN):

peooIeBaTh KOMMYHHUKaTHUBHBIE
Oapbepbl  OOIIEHHS,  OCYIIECTBIATH
MOATOTOBKY M MPOBEACHHUE JIEJIOBBIX
MIEPETOBOPOB.
Baageer (coBepmasi  omMOKH W
VK-3.3 A0MyCKas He3HAYUTeJIbHOe
) HeCcOo0/II0/IeHHe OCHOBHBIX MOJIOKEHH
Criocoben
AUCHUILIHHBI): HaBbIKaMU
UCIOJIb30BATh
3P PEKTUBHBIX BepOaIbHBIX u
€JI0BbIE .
A HeBepOaIbHBIX KOMMYHHKAITUI B
KOMMYHHKAIIUU .
po(hecCHOHATTLHOM e TEILHOCTH.
TUTSL PeTIeHUs =
A IIpoaBuHYTHIH 3HaTh (Ha JOJIKHOM YPOBHE): OCHOBHI | XOPOIIO
HAyYHBIX MPEJCTaBICHUNA O CYIIHOCTH, | (3aYTEHO
COLIMAJIbHBIX o pea Y | )

0COOEHHOCTSIX, crneuupuKke U BHUAAX
KOMMYHUKAaTHBHBIX ~ TEXHOJIOTHMH B
JIETIOBOM OOILICHUH,

3a/a4, a TaKxe
JUTSL YKPETLICHUS
KOHCTPYKTHUBHO-

J—— Ymern (caMoCTOSAITEJILHO, npu
. HE3HAYMTEJIbLHOH TMOMOIIM Teaarora):
OTHOIIICHUHN
mpeoaojicBaTb KOMMYHHUKATHUBHBIC
MOILY FLIICHAMH Oapbepsl oOIIeHUS OCYIIECTBIIATH
KOJIJICKTHUBA. Pbep ’ ym
MMOATOTOBKY M TPOBCACHUC JCIOBBIX
MIePETOBOPOB.

Baaneer (mpuMeHsis OTaeJbHEBIE
Heo0X0JUMble HaBBIKH): HaBBIKAMH

3P PEKTUBHBIX BepOaIbHBIX u
HeBepOAIBHBIX KOMMYHUKAIMH B
npodeCCHOHATLHON 1A TEIbHOCTH.

Bobicokuii 3uatp (B mMOJHOW Mepe): OCHOBBI | OTJIHYHO

Hay4HbIX IPEACTABICHUN O CYIIHOCTH, | (3aUTEHO)
0COOEHHOCTSIX, crneuupuKke U BHUAAX
KOMMYHHUKaTHUBHBIX ~ TEXHOJOTUH B
JIETIOBOM OOIIICHUH,

YMmeTh (caMOCTOSITEJIbHO):
mpeoaojicBaTb KOMMYHUKATHUBHBIC
Oapbepbl ~ OOIICHMS,  OCYIIECTBIATH
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HOATOTOBKY W TIPOBEICHHE JICJIIOBBIX
IIEPErOBOPOB.

Baaners (coBepumieHHO CB00OOJHO):
HaBbIKaMHU 3()()EKTUBHBIX BepOATbHBIX U
HeBepOAIBHBIX KOMMYHUKAIMH B
npodeCCHOHATLHON 1A TEIHOCTH.

IIK-7. CrnocobeH BecTH [elOBBIE IEPErOBOPHI,

napTHepamu (KJIMEHTaMH)

YCTaHAaBJIMBAaTb JCJIIOBBIC OTHOIICHHUA C

IIK-7.1.
Cnocoben
OIICHHUBATh
KOMMYHHKATUBH
bl HAMEPCHHS
cobeceaHuKa,
MPaBUIBLHO
BOCIIPUHHUMATH
OOIIETTPUHSATHIE
COIIUATILHO
00yCIIOBIICHHBIC
HOPMBI PEYEBOTO
PYCCKOTO U
MEXITYHAPOIHOTO
ATHKETA,
MPOYLIUPOBATH
BBICKa3bIBaHUS B
COOTBETCTBHU C
KOMMYHUKATHBHO
3aJlaHHOM
YCTaHOBKOM.

IHoporossIiit

3Haer (Ha YyYpOBHe MHHHMAJBHBIX
TpeOoOBaHMil): OCHOBHBIC  TpaBUJIA
3pPEKTUBHON KOMMYHHUKAIIUH, HOPMBI
PYCCKOTO U MEXIYHapOAHOTO ATHKETa,
OCHOBHbIE KOMMYHUKaTUBHbIE YCTaHOBKHU
IpH OOIICHUH.

YMmeer (McnbITHIBasi 3aTPyAHEHUs] NPH
CAMOCTOSITEeJIbHOM BOCIPOM3BEAeHHN):
pelarb OCHOBHBIE KOMMYHHMKAaTHUBHBIE
3agaun, coOII0aaTh MpaBUiia PYCCKOTO U
MEXYHapOJAHOIO 3TUKETA, ONPEAEIAT U
MPUMEHSITh KOMMYHUKaTHUBHbBIE
YCTaHOBKH.

Baaneer (coBepmasi  OmMIMOKH M
AOMYyCKas He3HAYUTeJIbHOe
Heco0JII0leHHe OCHOBHBIX IOJIOKEHHI
AUCHHUILIAHBI): HaBbIKAMU
3¢ exTUuBHOTO oO1eHus,
MCIIOJIb30BaHUs pycckoro u
MEXIYHApOJAHOTO 3THUKETa, MPUMEHEHUs
TOM WIM HHOM KOMMYHHUKATHUBHOM
YCTaHOBKH.

Ynosiers
OPUTEJIbHO
(3a4TeHO)

IIpoaBuHyTHIN

3HaTh (Ha  JO/UKHOM  YPOBHe):
OCHOBHBIC npaBuiia s exTuBHOM
KOMMYHUKAIlMM, HOPMBI PYCCKOTO H
MEXIYHapOJAHOIO O3TUKETa, OCHOBHBIE
KOMMYHHKATHUBHBICE  YCTAaHOBKH  TpH
OOLICHUH.

Ymers (camocTOSITETBLHO, npu
He3HAYUTEJIbHOI IMOMOIIM Ieaarora):
peuiaTh OCHOBHbIE KOMMYHUKATHUBHBIE
3agaun, coOI0aaTh MpaBUiia PYCCKOTO U
MEXAYHAPOJAHOTO 3TUKETA, ONPENEATh U
NPUMEHSITh KOMMYHUKaTHBHBIE
YCTaHOBKH.

Baaneer (mpumeHss
He00X0AUMble HABBIKH):
3¢ exTUBHOTO oO1eHus,
UCIIOJIb30BaHUS pyccKoro u
MEXIYHapOJAHOTO 3THUKETa, MPUMEHEHUs
TOM WIM HHOM KOMMYHUKATHUBHOM
YCTaHOBKH.

OTACJIbHBIC
HaBbIKaMH

Xopowo
(3auTeHo)

Bricoknii

3HaTh (B MNOJIHOW Mepe): OCHOBHBIE

OT1au4Ho
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npaBwia 3Q(PEeKTUBHOW KOMMYHHUKALWH, | (3aYTEHO)
HOPMBI PYCCKOTO ¥ MEXIYHAPOIHOTO
JTHUKETa, OCHOBHBbIE KOMMYHHUKATHBHBIE
YCTAHOBKH IPH OOLICHUU.

YMerhr  (caMOCTOSITEILHO):  peniaTh
OCHOBHBIE KOMMYHHUKATHUBHBIE 3a/auH,
coOMoIaTh  MpaBWJIa  PYCCKOTO  H
MEXTYHAPOJIHOTO STUKETA, ONPEACIATh U
MPUMEHSITh KOMMYHUKaTHBHbBIE
YCTaHOBKH.

Baagers, (coBepmieHHO cBO0OOIHO):
HaBbIKaMH 3 PEeKTUBHOTO  OOIICHUS,
MCIIOJIb30BaHUs pycckoro u
MEXIYHApOJHOIO0 ITUKETa, MPUMEHEHUS
TOM WIM HHOM KOMMYHHUKATHUBHOM
YCTQHOBKH.

B pe3yabTarte 0ocBOeHMS TUCHUILIUHBI CTYIEHT J0JIZKEH:
3HaTh:

- MpaBWia W HOPMBI TOBEJACHUS B OOIIECTBE, CIIOCOOCTBYIOIIME TOBBIIICHUIO
7 PEeKTUBHOCTHU JIETOBBIX CBS3ECH;

YMmerh:

- OpraHu3oBbIBaTh 3(PGEKTHBHBIE KOMMYHUKAIIMM B TPOIECCE BEICHHS JCIOBBIX
Oecen, BCTpey, COBEIIAHUWM, KaapOBBIX coOeceloBaHUM, Tene(OHHBIX Pa3rOBOPOB
(IMCTaHIIMOHHOTO OOIIEHN);

Baagers:

- TEXHUKOM aKTHUBHOTO CJyIIaHUs, TpPaBWJIAMH JI€JIOBOIO JTHUKETa, HAaBBIKAMHU
yOJMYHOTO BBICTYIUICHUSI.

- TPUMEHATh TEXHUKU U Mpuembl 3G(PEKTUBHOTO OOIIEHU B MPOodheCcCHOHATBHOM
NeSATeTLHOCTH;

- UCMOJIb30BaTh MPUEMBI CAMOPETYJISAIUN MMOBEIACHHS B MPOIECCE MEKIUYHOCTHOTO
o01IeHus.

5.3. TunoBble KOHTPOJIbHBbIE 33JlaHUA U MATEePHAJIbI, HeOOXOAUMBbIE JIf
OLICHKU 3HAHUI, YMEHHH, HABBIKOB, XaPAKTEPU3YIUMX ITAlbl (OPMUPOBAHUS
HHAUKATOPOB JTOCTHKEHUS KOMIIETCHI[UI 0 TaHHOM IMCIUIIUHE.

Bonpocs! 1J151 IOATOTOBKH K IK3aMEHY

1. Cneunduka 1e10BOro OOIIEHUS.

2. IToHATHE ATUYECKON HOPMBI.
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3. OCHOBHBIE IPUHIIUIIBI ATUKH JICJIOBBIX OTHOIIICHHHA.
4. JlenoBas 6ecena Kak BUJI JEIOBOT0 OOIIEHUs. DTUKET JICIOBOM Oecebl.

5. JlenoBble TEpEeroBOPHl KakK BHUA JEJIOBOTO OONICHHs. OTHKET JCJIOBBIX
NIEPErOBOPOB.

6. DTuKa J1eJI0BOTro TeJIe(pOHHOTO pa3roBopa.

7. I'pynmoBsie GOpMBI 1€TOBOTO OOIICHUSI.

8. PeueBoii 3TUKET A€10BOTO YesioBeKa. OCHOBHBIE ITUKETHBIC CUTYAIUH.

9. IIposiBieHME KOMMYHUKATUBHBIX KAYECTB PEUYH B JISJIOBOM OOIIICHUH.

10. Ponp KyapTypbl p€4€BOro BO3JECHCTBUS B ONITUMHU3ALINU JI€JIOBBIX KOHTAKTOB.

11. Kondaukraple cuTyanuu B jgenoBoM  oOmieHuH. CrocoObl  paspernieHus
KOH(JIMKTOB.

12.Tunonorust ¥ CTPyKTypa cropa.
13. O0urue npaBwiia BeACHUS CIIOpa. Y JIOBKH B CIIOPE.
14. ITyOnu4yHOE BBICTYIUIEHUE B JIETOBOM cepe.

15. KonTakTt roBopsiiero u ciymatomiero. KoMMyHuKaTuBHBIE Oapbepbl U CIIOCOOBI
UX TIPEOJI0JICHUS.

16. HeBepOanbHBIl acleKT JeI0BOTO OOIIeHHA. MHUMHKA W JKECThl B JEJIOBOM
KOMMYHUKAIIUH.

17. BHenmHuit 00JIMK J€70BOTO YeJIOBEeKa: TpeOOBaHUS ITUKETA.
18. IIpocTpaHCTBO AETOBOTO OOIICHHMS.

19. Umumx 1e10BOTO YEIOBEKA.

20. Cneuuduka MMCbMEHHOTO JIEJIOBOTO OOIIEHUS.

21. Tumonoruyeckue XapaKTEPUCTUKU U SI3bIKOBbIE OCOOEHHOCTH O(UIIHAIBHO-
JEJI0BOTO CTHUJIA.

22. Pa3HOBUIHOCTH JOKYMEHTOB.
23. DTUKET JIeJIOBOM NEPEIUCKH.

24. Bu3uTHas KapTOYKa: Y TUKETHBIE TPEOOBAHU.

IIpumepHbIi TecT MO Kypcey «/lesoBoe o01enne»
1-v1i1 yposens cnoxcnocmu:
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Tecm 1.Ymo makoe obwenue
1. xoMMyHUKaLUs
2. B3aMMOJICHCTBHE
3. BOcHpusiThE APYT Ipyra
4. BCE BBILIECTIEPEYUCIICHHOE
Tecm 2. U3 uweco cocmoum sepbanvhble cpedcmsa ooujeHus?
1. 3Haku
2. TEKCT
3. 0COOEHHOCTH ToJIoCca

4. ucKyccTBa KpacHOpeUus

Tecm 3. laiime kxpamkoe onpeoenienue Mexanusmos NO3HAHUSA OPY2020 YellOBeKA.

1. maeHTHdUKALIASA
2. sMmaTus
3. peduekcus
Tecm 4. Jlaiime kpamkoe onpedenenue MexaHuzmos 8030eUcmausi 8 00ueHUU
1. BHymeHue
2. ybOexneHue
3. moapaxaHue

Tecm 5. Yem onpedensemcs nepgoe gnewamuenue?

l. ICUXUYECKUM COCTOSIHUEM YEIOBEKA

2. BHEIIHUM BUIOM

3. HepaBEHCTBOM MO3UIIMM B JaHHOU cdepe
4. BHEIIHUMU 00CTOSATEIbCTBAMHU

Tecm 6. Yem onpedensemcs napamemp npegocxo0cmsea 00HO20 4el08eKa nepeo
opyaum?

1. ITPUBJICKATCIIbHOCTD

2. oJCKaa 4YCJIOBCKA, BEChb €I'0 UMUK 1 MaHCPA ITOBCACHUA
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3. YBEpPEHHOCTH
4. OnaroxkenaTeJbHOCTb

Tecm 7. Kakue kauecmea uenogexa s6si0mcs 21a6HbIMU NPU ONUMENTbHOM
obuwenuu?

1. «ymHBII» BUA
2. «SI3bIK TENa»
3. 00beKTUBHASI HH(POPMALIUS O YEJIOBEKE
4. TUYHOE PacCHOJIOKECHUE
Tecm 8. Ymo nomozaem nHam noHAMb NPABUTLHO Yen08eKa?
1. MHEHHE Ipyrux
2. coOCTBEHHOE MHEHUE
3. pedb YeaoBeKa

4. TOCTYIKH M CIIOCO0 caMOIoAa4YM YeJIOBEKa

Tecm 9. Ymo npenamcmayem 3¢(pheKmusHOU KOMMYHUKayuu?
1. Gapbepbl HEMMOHUMAHUS
2. HEXeJaHWEe OJTHOTO W3 MAPTHEPOB MOHSTH IPYTrOTO
3. YKJIOHEHHE OT KOHTaKTa
4. arpeccust
Tecm 10 Kax ynpasnams enumanuem?
1. mpueMm «HENTpambHOU (pa3b»
2. TPUEM «3aBJICUCHUS»
3. ycuneHue 3pUTeIHbHOr0 KOHTAKTa
4. Bce BMecTe B35TO€ (OOBSICHUTH).

Tecm 11. Ymo maxoe kommyHuxauus?

1. mepemaya coOOIICHHS

2. BocmpusTHe HHGOPMAIIUN

3. B3aWMHBIN TPOIIECC OTIPABICHUS HHPOPMAITUH U e TiepepaboTKa
4. TEKCT coOOIIEHUs

Tecm 12. Hazoeume s1emenmsl Cmpykmypol 8epOaiIbHOU KOMMYHUKAYULU.
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TEKCT pCUn
0COOEGHHOCTH TOJIoca

KpaCHOPCUYHC

e

BCC BBIIICIICPCYNCIICHHOC

Tecm 13. Ymo camoe HodicHOE 8 He8epOAIbHOU KOMMYHUKayuu?

1. mumuka
2. NBUXEHHUE (A3bIK TETA)
3. TOHAJIBHOCTH rojoca
4. TMpOCTpaHCTBEHHAs U BPEMEHHAsl OpraHu3alluu.
Tecm 14. Yem onpedensiemcs unmepakmuenoe oowerue?
1. nmelicTBHEM
2. NEeUCTBUSIMU, HANIPABICHHBIMU Ha U3MEHEHUE TTO3UITUU
3. YKIIOHCHHEM OT OOIIEHUS
4. oOMEHOM 3HAHHSIMU
Tecm 15 Kakoe 83aumooelicmsue ouem camvlii ONMUMATbHBLU pe3yavmam?
1. momonHUTENIBHOE PaBHOE
2. NOMOJHUTEIBHOE HEPABHOE
3. mepecekarouieecs
4. ckpsITOE
Tecm 16. Kaxoui cmune obweHus daem nHaubovuiee y0osiemeopeHue?
1. puryanbHOE
2. TacCHUBHOE
3. MaHUIYJISTUBHOE
4. TYMaHUCTHUYECKOE

Tecm 17. Kaxoe 63aumooeticmeue MOINCHO CHUMAMb HOPMATbHBIM?

l. Koraa 4CJIOBCK BCACT ce0s1 BEXKINUBO



2. Korja mapTHEp UMEET IMpeACTaBIeHNUEe O IPAaBUILHOM OOIIEHUHN
3. Korja 4ejloBeK CAEp>KUBaeT cels
4. xorma mapTHEpPHI COOTIOAIOT COIUATBHBIC HOPMBI
Tecm 18. [enosas beceoa, ee nasnauenue:
1. cooGuienue uapopmaluu
2. 0OMEH MHEHHSIMH
3. pedeBoe OOIICHHE C IETBI0 YCTAHOBICHUS JIETOBBIX OTHOIIEHUHN
4. peanmuzanus JIUYHBIX CUMITATUN
Tecm 19. Ilenb Oenogvix nepecosopos
1. okasaTh JaBieHHE HA MapTHEpA
2. JTOCTHIKEHHE JISJIOBOT'O COTJIAIICHUS
3. 10OHUTHCS OJTHOCTOPOHHEH BHITOIBI
4. BBICTYIIATh COOECEIHUKA

Tecm 20. Kaxue ncuxonoeuueckue npuémvl GIUAHUSA HA NAPMHEPA 3P DeKMUBHbL 8
0enosom obueHuu?

1. Kak MOHO 0OJIbIIIE CKa3aTh CAMOMY

2. TIPEOCTaBUTh MHULIMATHUBY MapTHEPY
3. 3a7aTh KaK MOKHO 0OJIbIlI€ BOIPOCOB
4

VCKJIFOYUTEIBHOE BHUMAHUE K TAPTHEPY

2-011 yposens cnoxicHocmu:
1.KakoB 3TajioH JJIUTEILHOCTH JISJIOBOTO pa3roBopa 1o renedony?

A). 1-3 MUHYTBI
b). 7-10 munyT
B). 3-5 munyt

') AnutensHOCTh TeeOHHOTO pa3roBopa 3aBUCUT OT XapaKTepa 00CyxkaaeMoi
POOJIEMBI.

2. Temn PCUH IIPH ICIIOBOM TGHG(bOHHOM Pa3roBOpC MOKHO OXapaKTCPHU30BATh KaK

A). MeneHHbBIN, BHATHBIN, YCTKUH
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b). CpenneBbicokuii

B). Cpennuit

I'). Bce oTBETHI HEBEPHBI

3. IIpuemnemsbie akceccyaphl AJisl 1€JI0BOM AKEHILUHBI:

A). Oxepenne, cepbru, He 00Jiee IBYX KOJIEIl, 4achl

b). KynoHn, 6pacinet, KoJb1io

B). Jlns1 nenoBoi sKeHIUHBI HENpUEeMJIEMbl OPOCKUN MaKUsIK U YKpaIleHUs
I'). O6pyvanbpHOE KOJBITO, CEPhIH, YaChl

4. Haubonee TOpKECTBEHHBIIN MPUEM — 3TO:

A). JlenoBoii 06en

b). ®ypmier

B). llenoBoit yxxun

I'). lIBenckuii cTon

5.CTaHapTHBIN pa3Mep NMepCOHAIbHON JEI0BOM BUSUTHON KAPTOUYKHU:
A).50 x 90 mm

B). 50 x 75 Mmm

B). 50 x 95 mMm

I'). Bce oTBETHI HEBEPHBI

6. 'abuTapHbIi UMUK TIPEACTABISIOT:

A). Onexna, kBapTUpa, MallnHa

b). Baenuuii BUI U CTHIIb OJICKbI

B). Mumuka, 5XeCThl, TE€JI0ABUKEHUS

I'). Jlekcuka, nzbupaemMasi B CUTyalusX J€JI0BOTO OOIICHUS

7. Kak 70aro Mo>XHO Jep:KaTh a0OHEHTa B PEKUME 0KMIAHUS B CUTYallUH J€JI0BOIO
oOuieHus?

A). DTO HEJIOMYCTUMO.
b). B 3aBucHMOCTH OT BpeMeHHU, HEOOXOAMMOTO JJIs TTOMCKA HHPOPMAITHH.
B) He Gonee 3 munyT

I'). He 6onee 1 MuHyTHI
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8.I1ocne kakoro 3BOHKA CJIeIyeT CHUMATh TPYOKY B CUTYAILUSIX JIEJIOBOTO OOIICHUS?
A) Ilocrne nmepBOro 3BOHKa

B). ITocne TpeTbero

B). Cpaszy.

I'). [Tocne niaroro.

9. ITocne Kakoro 3BOHKA BKJIFOYAETCSI aBTOOTBETYUK B CHTYAIHSX JICIIOBOTO
o01enus?

A). Iloce yeTBepTOTO

b). ITocne BTOpOTO

B). He nmeer npuHIMNManbHOrO 3HaYEHUS

I['). Bce oTBeTHI HEBEPHBI

10. I'ne cnenyet pazMemars Oeimk?

A). Ha neBoii ctopoHe rpyau

b). Ha npaBoii ctopone rpyau

B). Ha miee

I['). Bce oTBETHI HEBEPHBI

11. Peakus neoBOro 4yejaoBeka Ha KOMIUIMMEHT - 3TO:
A). OTBETHBII1 KOMMEHTapHIl C yTOUHEHHEM CBOEH MO3UIIMH 110 JAHHOMY BOIIPOCY
b). OTBeTHBIN KOMIUTUMEHT

B). brarogapHocTh

I'). Monuanue

12. EnvHCTBEHHBIN JOMYCTUMBIN BUJ] KOHTAKTa B CUTYaIIUSX JI€JIOBOTO OOIIEHUS —
9TO:

A). Pykonoxarue

b). IloxnomneiBanue

B). [Tonemnyii

I'). Bce oTBeTHI HEBEPHBI

13. [Inst couckanust paboThl 3a pyOeKOM KIIFOUEBBIM JOKYMEHTOM SIBJISICTCS:
A).CV
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b). Pe3tome

B). AnnnukaioHHOE TUCHEMO

I'). Bce BollIEnepeuyrnciIeHHoe

14. Haubonee pacrpocTpaHeHHbII (popmaT pe3romMe — 3T0:
A). KomOuHUpOBaHHBIN

b). OGpaTtHbIit XpOHOJIOTUYECKUI

B). ®yHKIIMOHATBHBII

I'). U3bickaHHBII

15. Bo BpeMs Tene)OHHOTO pa3roBopa B KAOWHET JICIOBOIO YEJI0BEKA 3aX0OUT
nocetutenb. KakoBa peakius AeI0BOTo yeioBeka?

A). IIpepBath TesepOHHBIN pa3roBop U 0OCYAUTH MTPOOJIEMY TOCETUTES
b). IlonpocuTk noceTuTeNs BIATU U 3aBEPIIUTH Pa3roBOP

B). IlonnpocuTh moceTUTENSI IPUCECTH U 3aBEPIIUTH PAa3rOBOP

I'). He cnenyet BecTu TeneoHHBIE Pa3roBOPHI B YaChl pUeMa

16. BusuTHas kapTouka, Ha KOTOpoil He 0003HaueHbl PO coTpyaHMKA, HA3BIBAETCS:
A). KopniopaTtuBHas

b). BusuTtHas kapTouka /aJisi KOPOTKUX BCTPEU U NIEPETOBOPOB

B). beiimx

I'). IlepconanbHas nenoBasi BUBUTHASI KAPTOUKa

17. IIpokcemuka — 3TO HayKa, U3y4aroias:

A). XKecTbl U TEJIOABUKEHUS

b). Mumuky

B). OpuenTanuio 1 1UCTaHIUIO

I'). Bce BhimenepedncieHHoe
18. Ha ubem cToJIe JOHKEH pacioaratbCs €IMHCTBEHHbIN B KaOUHeTe TenaedoH?

A). Ha crone mmaaiero mo Bo3pacty

b). Ha cTone mnaaiiero rno A0mKHOCTH
B). Ha cTosie crapuiero no J0JKHOCTH

I'). He umeet npuHUMNNATBLHOTO 3HAYEHUS
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19. I'ne pa3menaercs cajieTka Mo OKOHYaHUM MpUeMa UIU?
A). Ha cryne

b). CnieBa ot Tapenku

B). Cnopasa ot Tapenku

I'). [lepen Tapenakoi.

20. Bpems nipoBeieHUS YaeUTHS B I€TOBOM MUPE:

A). He umeeT NpUHIMNHAIBHOTIO 3HAYEHHUS

b). 5 yacoB nononyaHu

B). 4 vaca nonosyaHu

I'). Yaenutre cOBMEMIAETCS ¢ APYTUM MPUEMOM MUIIU

3-uit ypoeenv cnoxicHocmu:
1. “Manblii pa3roBop” B J€J10BOM KOMMYHHUKAIMU BEJAETCS B PaMKax:

a) IIpodeccrnoHanbHBIX HHTEPECOB MAPTHEPOB

0) JINUHOCTHBIX, HEIEJIOBBIX UHTEPECOB MAPTHEPOB +

B) Jle70BBIX HHTEPECOB MAPTHEPOB

2. AnpecaTt MaHUITYJISIIUU B IEJIOBOM OOIIIEHUU — 3TO:

a) [TapTHep, Ha KOTOPOTO HAMPABICHO MAHUMYJISTUBHOE BO3/ICHCTBUE +
0) [TapTHEp, Ha KOTOPOTO HAIIPaBJICHO MAHMITYJIITUBHOE BO3JCHCTBHE

B) [lapTHEp, KOTOPBIN UCHOJIB3YET MAHUMYJISTUBHBIE TTPUEMBI IICUXOJIOTHYECKOTO
BO3JIEUCTBUS

3. ATpulynuei Ha3bIBaeTC:
a) CTpemJieHHE YesloBeKa ObITh B OOILIECTBE APYTHUX JIFOACH
0) [IpunuceiBaHue onpeaeaeHHbIM FPYIIaM Joel cenu@Uuueckux 4yept

B) MHTepnperanus cyObeKTOM MEKIMUYHOCTHOIO BOCIIPUATHUS IPUYUH U MOTHBOB
MTOBEJICHUS APYTUX JIFOAEH

4.B HCHHOCTHO — OPUCHTHUPOBAHHBIX MAHUITYJIATHBHBIX TCXHOJIOTHUAX ACJIOBOI'O
06H.[CHI/IH MHUIIICHBIO ITICUXOJIOTNYCCKOI'O BO3HCﬁCTBHH SBJIAFOTCA .

a) LleHHOCTHBIE YCTAaHOBKM MapTHEpa — ajapecara +

0) JlyxoBHbIE Hiealbl MapTHEPA — ajpecara
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B) [ToTpeOHOCTH 1 CKIIOHHOCTH NapTHEpa — ajipecaTa

5. BepOanbHble KOMMYHUKAIIMU OCYIIECTBISIOTCS C MOMOIIIBIO:

a) OnpeneneHHoro TemMna peuu

0) NadopManmoHHBIX TEXHOIOTUN

B) YcTHOM peun +

6. Bce nmroau nestes Ha:

a) CEeHCOpHUKOB U HHTYUTOB

0) DKCTpaBepTOB U UHTPOBEPTOB

B) 00a BapuaHTa BEpHBI +

7. J1eqoBOM CTUIIb B3aMMOJECUCTBUS TAPTHEPOB BKIIKOYAECT:

a) [Ipy3Hanue EHHOCTH U 3HAYMMOCTH MOBEJICHYECKUX IEUCTBUI IpyT apyra +
0) OcnabyieHre KOHTPOJIS 38 COLUATIbHO-CTATYCHBIMU M 3TUKETHBIMU HOPMaMU
B) PaninonanbHOE UCIIOIB30BaHUE MAPTHEPAMHU MOACPKUBAIOIINX TEXHUK

8. JlesoBbIE MapTHEPHI C BU3yAIbHON MOAAIBHOCTBIO MBICIAT IPEUMYILIECTBEHHO:
a) TakTHIBHBIMU OOpazamMu

0) 3puTenabHbIMU 00pa3zaMu +

B) AynuanbHbIMU 00pazamMu

9. UndopmarimoHHo — cHII0BOE 00ecIieueHne MaHUITYJIATOPa B MAHUTTYJISTUBHBIX

TCXHOJIOTHAX ACIIOBOIO 06H_[CHI/ISI CKJIaAbIBACTCA N3 COBOKYITHOT'O BSaHMOI[CfICTBHHI

a) KorHuTHBHO — parroHaibHBIX CUJI aJipecaTa MCUX0JI0rHUYeCKOro BO3AEHCTBUS
0) CTaTyCcHO — pECypCHBIX CHUJI MAaHUTTYJIATOPA

B) JINUHOCTHO — ICUXOJOTMYECKUX CUJI MAHMITYJISITOpa +

10. K mexann3maM MaHUIYJIATUBHOI'O BO3JAEHUCTBUS OTHOCATCS:

a) MexaHu3Mbl IPUCOCAMHEHNSI U BHEPEHNUS, KOTOPbIE UCIIOIb3YET MAHUITYJIATOP
0) [lcuxuyeckrne aBTOMaTU3Mbl 1 KOMILJIEKCHI a/ipecaTta MaHUITYJISIIUU +

B) [ToTpeOHOCTH, CKIIOHHOCTH, MOTHUBALIMH a/IpeCaTa MaHUITYJIALINH

11. K manboiee IMPUMCHACMBIM B TCXHOJIOTHUAX ACJIOBOIO 06H1€HI/IH TCXHHUKaM
aKTHUBHOM aHTHMaHHHYHHTHBHOﬁ 34U ThI MOKHO OTHECCTH:
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a) Mcnonp3oBaHue mapTHEPOM — aJIpecaToM MCUXOTEXHUYECKUX MPUEMOB BCTPEUHOMN
MaHHUITYJIAIUA +

0) BpemenHnoe npeppiBaHHEe apecaToM JEI0BOTO KOHTAKTa ¢ MAaHUIYISITOPOM
B) llenenanpaBieHHy0 TOTAIbHYIO ICUXOJIOTHYECKYIO aTaKy Ha MAaHUITYJISITOpa +

12. K ocHOBHBIM MAaHUITYJIATHBHBIM TCXHHUKAM IICUXUYCCKOI'O BO3ICHCTBUS B
JCJIOBOM 06HICHI/II/I OTHOCATCA TCXHUKU:

a) YOexaeHus

0) 3anyreiBanus, “JIOKHOTO BOBIIEUEHHS , CKPBITOIO IPUHYKICHUS +
9 9

B) Pacnonoxenus

13. K 0coObIM TEXHUKAM MAaCCUBHOM 3allIUThl, OPUEHTUPOBAHHBIM Ha OTPAXKEHHE
MAaHMITYJIATUBHOI'O BO3JEHUCTBUS, OTHOCSTCH:

a) BricTpanBaHue mapTHEPOM — aJPECATOM CMBICIIOBBIX U CEMAaHTUUYECKUX OapbepoB
C MaHUIYJIATOPOM

0) JlucranumpoBaHue napTHepa — ajipecaTa OT MapTHEpa-MaHUITYJISITOpa
B) 00a BapuaHTa MpaBUJIbHBIC +

14. K OTKpBITBIM BOIIPOCaM B JI€JIOBOM KOMMYHHUKAIIMU OTHOCSITCS:

a) udpopmanmonHbie

0) Puropuueckue +

B) AJlbTEepHATUBHbBIE

15. K npu3HakaM, KOTOpbI€ CBUIETEILCTBYIOT O HATMYMHM MAHUITYJISIIUHA B JICJIOBOM
OOIIIEHNH, OTHOCSTCS:

a) HekoHTpy»HTHOCTh KOMMYHUKATHUBHBIX COOOIIEHUN MaHUITYJIATOpa +

0) CTpyKkTypHasi KOMIOHOBKA JUCKYPCOB HH(POPMAIIUU, HE PEIIEBAHTHAS X
COJIepKaTEeNbHON 3HAUUMOCTH JJI PEUIEHUS IeI0BOM MpoOIeMbl +

B) [IpucyrcTBre BepOaTu3upOBaHHBIX U HEBEPOAIBHBIX YIPOKAIOIIUX CUTHAIOB
16. K cpencrBam HeBepOAIbHOM KOMMYHUKAIIMU OTHOCSITCS:

a) TakeTnka

0) I[Ipokcemuka, KUHECHKA

B) 00a BapuaHTa MpaBUJIbHBIC +

17. Kunecnueckumu cpeicTBaMu HeBepOaIbHOTO OOIIEHUS BBICTYIIAIOT:
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a) [lo3a, Mumuka +
0) PykonosxaTtue
B) [lokanuinBanue

18. Jloruko-cMpbICI0BOE MaHUITYIMPOBaHUE UH(OpMAaLIMEH B IeTOBOM OOILIEHUHU
IIpeJIaracT:

a) COKpBITHE BaKHBIX CMBICIIOBBIX JUCKYPCOB HH(POPMAIIH

0) YrauBanue nunpopmanuu +

B) Jlo3upoBanue nudopmanuu

19. MaHumynaTuBHAsA CTPATETUs B 1€I0OBOM OOILIEHUH Pean3yeTcs Kak:
a) COBOKYTHOCTb MTOBEICHYECKUX JIEHCTBUH aJipecaTa MaHUITYJISLUN

0) Cucrema COBMECTHBIX MTOBEJICHUECKUX JICUCTBUIN JIETTOBBIX MApPTHEPOB, UMEIOIIAs
IIETIbI0 KOMIIPOMHCCHOE PEIIeHUE eI0BOM TPOOIeMbI

B) Cucrema NCUXOTEXHUYECKUX MPUEMOB U ICUCTBUH, OTpakaromias
JIOJITOBPEMEHHBIE LIEJIM MAHUITYJISITOpA +

20. MuIilleHr MaHUITYJISITUBHOTO BO3/IEMCTBUS — 3TO:
a) CTpyKTypHbIE YPOBHH MICUXUKHU MaHUITYJISITOPA

0) JlokanbHbIE ICUXUYECKUE CTPYKTYPHI MapTHEPA-apecaTa, Ha KOTOpbIE
HaIpaBJI€HO MAHUITYJISITUBHOE BO3JIEHCTBUE +

B) OOBEKTHI, BKIIFOUCHHBIE B JICJIOBYIO CUTYAITUIO

TeMmbl pepepaToB 10 AMCHUIIHHE

1. TloHsiTHE 1E€TOBOTO OOIIIEHUS, €T0 3HAUCHUE, BU/IEI.

BepOanbubie u HeBepOanbHbIE CPEACTBA OOIICHUS, NX OCOOCHHOCTH.

3Ha4YeHNE AeJI0BOro OO0IEeHN . BUABI 1€10BOr0 OOIIECHN:

Ll A

JlenoBoe o01eHrE KaK CPEJICTBO PealIh3alii YIIPABIECHYECKUX PyHKINUN
pYKOBOAUTEIS 00pa30BaTEIILHOTO YUPEKICHHUS.

5. bappepsl 1€10BOro 0OMEHNs: COUUOKYJIIBbTYpPHBIE, MUPOBO33PEHUYECKUE,
npo¢ecCuOoHaNIbHbIE, OPraHU3allMOHHBIE, CMBICTIOBBIE U JIP.

6. Ctwu cnymanus (BbISICHEHHE, Tepedpa3upoBaHUE, pE3IOMUPOBAHUE).
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7. «D@unpTp JOBEpHs» U Ipoliece (paciuHAIH.
8. OCOOEHHOCTH OpraHu3aIuy JAeI0BbIX (OpM OOIICHUS.

9. XapakrepucTuka OCHOBHBIX ()OpM: JI€JI0BbIE IEPErOBOPHI, AeoBas Oecena,
JIEJIOBOE COBELIAHKE, AEJIOBAs IUCKYCCHUs, yOJIMYHOE BBICTYIUJICHHE.

10./lenoBbIe NIEpEroBOPHI: UX XapaKTep, ONPEAECICHUE 1IETEH,
OpraHu3alys, METObl U HABBIKH BEICHMS JIEJIOBBIX IEPETOBOPOB; CIOCOOBI
OIIEHKH JIOCTUTHYTBIX B IIPOIIECCE IEPETOBOPOB COTJIAIICHUH.

11.IleperoBopHsbIii ipoLiecc.

12.KomMyHHMKaTUBHBIE Oapbepbl, BOZHUKAIOIINE MPU MTPOXOKICHUH
IIEPEroBOPHOTO NpoIiecca U CIIOCOObI UX MPEOJOIEHHUS.

13.1ly6nuuHoe BBICTYIUIEHHE Kak (hopma JIETOBOTO OOIICHHUS.
14.91tudeckue GOpMbI U MOJEIH I€JIOBOTO OOIIECHUS.

15.2TuKeT AeNOBBIX OTHOIICHHM, UX COIIMAIIbHBIN CTaTyC, MECTO B CIIYKEOHOU
uepapxuu, npodeccuu, HallMOHATIBHOCTH, BEPOUCTIOBEOBAHUSI, BO3pACTa,
T0JI1a, XapakTepa.

16.KopniopatuBHas 3THKa.

17./lenoBoe 001IeHNHE KaK CPEACTBO pealn3alny yIPaBICHYECKUX (DYHKIIHMA
PYKOBOJMTEIIS.

18.KoH(IMKTHI 1 cCTOCOOBI UX MPEAYIPEKICHUS B I€JIOBOM OOIICHUHU.

19.®akTopsl, BIUsIONe Ha GOPMUPOBAHUE UMHUIKA PYKOBOAUTEIS
00pa30BaTEIbHOIO YUpEeXKAeHUS (MOJEb MOBEAEHHUS, BHEITHOCTh, MAaHEPHI 1

zp.).
20.2meMeHThI UMHKA JIEJIOBOTO MY>KUMHBI/ IETIOBOM KEHITUHBI.
21. ®yHKUMH, CPEACTBA U CTPYKTYpa OOIICHHUS.
22. KoMMyHHUKaTUBHAsE KOMIIETEHTHOCTh. CTpaTeruu, TAKTUKU U BUJIBI OOIIICHHMS.
23. CoBpeMeHHas dTHKa OM3HEca U STUKET JIEJIOBOTO YEIOBEKa.

24.VIcKycCTBO KOMIUIMMEHTA.

25.9¢dexTuBHOE BeIcHUE TIEPETOBOPOB B HEOIATOMIPUATHBIX TIEPETOBOPHBIX
00CTOATEILCTBAX.

26. Ilcuxonorust AEI0BOTO OOIIEHUS U MEKIMIHOCTHBIX OTHOIIIEHUH B oduce.
277. OCHOBBI KyJIbTYpbI J€I0BOI MUCbMEHHON U YCTHOW KOMMYHUKAIUU.

28.HpaBI/IJIa IMOBCACHMA U XOpOUICTO TOHA B COBPCMCHHOM JICJIOBOM MHUPC.
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http://psihdocs.ru/sovremennie-predstavleniya-o-psihologii-obsheniya-kommunikaciy.html
http://psihdocs.ru/programma-disciplini-delovie-kommunikacii-i-naviki-vedeniya-pe.html
http://psihdocs.ru/socialeno-ekonomicheskij-potencial.html
http://psihdocs.ru/socialeno-ekonomicheskij-potencial.html
http://psihdocs.ru/programma-treninga-preodolenie-straha-pered-publichnim-vistupl.html
http://psihdocs.ru/1-teoretiko-metodologicheskie-aspekti-analiza-kareeri-personal.html
http://psihdocs.ru/1-teoretiko-metodologicheskie-aspekti-analiza-kareeri-personal.html
http://psihdocs.ru/polojenie-ob-osushestvlenii-funkcij-klassnogo-rukovoditelya.html
http://psihdocs.ru/polojenie-ob-osushestvlenii-funkcij-klassnogo-rukovoditelya.html
http://psihdocs.ru/plan-konspekt-tema-7-sposobi-preduprejdeniya-negativnih-i-opas.html

29.IloaroroBka, Opranu3anus U MpOBEICHUE MPOTOKOIbHBIX MEPOIPUSITHIA.
30.ITopsiaok NOATOTOBKH, OPTaHU3AIMU U TIPOBEJICHUE JIETOBBIX MPUEMOB.
31. CtpaTerusi 1 TAKTUYECKHE MPUEMBI B J€JIOBOM MEPETOBOPHOM MPOIIECCE.
32. YMmenue paboTaTh B KOJJIEKTHUBE.

33. DTukeT Ha OPUIIHAIBHBIX MEPOIPUATHSIX.

34.]lenoBast 6ecena kak ocHOBHas popMma siesoBoro oomeHus. Begenue aenopoit
Oecebl.

35.CTpareruu u TaKTUKH MOBEICHUS B KOHIIMKTE.

36.Cnop, AMCKyCCHSsl, TOJIEMUKA: TICUXOJOTHIECKAE OCOOCHHOCTH U MPHUEMBI.
37.XapakTepucTrka, CoAep>KaHue U OCHOBHBIC BHJIbI IPUEMOB U OAHKETOB.
38.Tlopsimok mOArOTOBKH M MPOBEACHUE JEIOBBIX BCTpeU U Oece.

39. OcHoBHbIE QYHKIIHHU, DIIEMEHTBI, 3Tallbl KOMMYHUKAIIMIOHHOTO MIpoliecca.
40. IToaroToBKa M X0J1 IEPErOBOPHOTrO IpoIiecca.

41.0061me dTHYeCKUe IPUHITUIIBL ASIOBOr0 OOIICHHMS.

42. ConmanbHble U KyJIbTYpHbIE Oapbephl OOILIEHHUS.

43.CBeTckue MaHepbl TOBEJICHUS 32 CTOJIOM.

44 11yOnu4HOE BBICTYIUICHHUE, TTPE3CHTAIINS.

45.0OCHOBBI KYJIbTYpbl U MAaCTEPCTBA MPOBO3IJIANIECHUS AEI0BOM PEUH.
46.0OcHOBHBIE TPEOOBAHUS K COBPEMEHHOM J1€I0BOM KOPPECTIOHICHIINH.
47.Busibl U TEXHUKU CIYILIAHMUS.

48.AprymeHTaIys B IpoIecce JeJI0BOro OOIECHHUS.

49.VckyccTBO BeZieHUs TeNePOHHBIX IEPETOBOPOB.

50.Tumnsl 1eTOBBIX MUCEM U MPABUJIA UX COCTABIICHMUS.

5.4. Meroanuyeckue MaTepHaJibl, ONpeAesouiue Mpouexypbl OLeHMBAHUSA
3HAHUH, YMEHUI, HABBIKOB
B mponecce wu3ydeHHs UCHMIUIMHBI OCYIIECTBISIOTCSA CIEAYIOIIME BUIBI
KOHTPOJIS:
— 6X00HOUl KOHTPOJb 3aKIIOYACTCA B M3YUYEHUH IEPBOHAYAIBHBIX
3HAHUM TIO0 CMEKHBIM IPEAUIECTBYIOIIMM IHCHMIUIMHAM, IIPOBEICHUHN
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BXOZHOTO OIPOCa O HAJIWYMM IPEICTABICHUMN, 3HAHNNA, YMEHUN U HABBIKOB 110
JAHHOM TUCLUILINHE;

— meKyuwjuii KOHTPOJIb KadyeCTBAa YCBOCHHs 3HAaHUU COCTOUT B
OILICHKE CaMOCTOSITEIbHBIX M MPAKTUYECKUX PabOT, a TakkKe B MPOBEACHHUU
OIIPOCOB B KOHIIE PA3ZCIOB Kypca,;

—  py0ejsicHblii KOHTPOJIb — DK3aMEH.

Kpurepuu onieHuBaHMs1 0TBETA 00y4AKOLIEr0Cs
Boicium  0aiiioM  «OTJMYHO» (3a4TEHO0) aTTecTyeTrcss oOydarouiuiics,

MOJIHOCTBIO OBJAACBIIMK NPOTPAaMMHBIM MAaTE€pUAIIOM WJIM TOYHO U  IOJHO
BBITOJIHUBIIWN TPaKTUUYECKUe 3a1anus. [Ipu 3ToM OH NposBIsSET CaMOCTOATENBHOCTD
B CYXJCHUSX, YMEHHUE NPEACTABUTH TE3UCHBIA IUUIAH OTBETA; BJAJCHUE TEOPHUEH,
YMEHUE PACKPBITH COJCpXKAHUE TPOOJIEMBI; CBOOOIHOE OINEPUPOBAHHE HAYYHBIM
arrmapaToM, yMEHHUE WJUIIOCTPUPOBATH TEOPETUUYECKUE IIOJIOKEHUS KOHKPETHBIMU
npuMepaMH, amneuipoBaTh K HcTOYHMKaM. OOydyarouuiics, omnupasch Ha
MEXIIPEIMETHBIE CBSA3H, MOKA3bIBAET CIIOCOOHOCTh CBS3aTh HAyYHbIE MOJIOKEHUS C
Oyayled NpakTUYECKON eATEIbHOCTbIO; YMEHHE JeNaThb apryMEHTHPOBAHHbBIC
BBIBOJIbI, YBEPEHHO, JOTHUYHO, ITOCIEIOBATEIBHO M TI'PAaMOTHO H3JlaraTb OTBET Ha
BOIIPOC.

OneHka «X0opouio» (3a4YTeH0) CTaBUTCSA, €CIM OOYy4YaloIUNCS OBJIAJIET
MIPOrPaMMHBIM MAaTEPUAJIOM, YMEET OIEPUPOBATH OCHOBHBIMU KATETOPUSIMHU H
MOHATHUSAMM U3y4aeMOM OTPACIIM 3HAHUM, HO CAMOCTOSTEIIBHOCTh CYKICHUM, 3HAHUE
auTepaTypbsl y Hero Oosiee orpaHuyeHbl. OH ymeeT TpeACTaBUTh IUIaH OTBETA;
BJIaJIceT TEOpHUEH, pacKpbIBaroled MpoOJieMy; yYMEET HLIIOCTPUPOBAThH OCHOBHBIE
TEOPETUYECKUE TMOJIOKEHHUSI KOHKPETHBIMUA IIPUMEPAMU U MPAKTUKU. Bmecte ¢ Tem
JIOTYCKaeT OMMOKHU B X0JIe OTBETA HA BOMPOCHL. YMEET JiejaTh apryMEHTUPOBAHHBIC
BBIBOJIbI; YBEPEHHO, JOTUYHO, IOCIEIOBATEIbHO M TPAMOTHO M3JIAraeT OTBET HA
BOIIPOC.

OleHKa «yAOBJIETBOPHUTENbHO» (3aUTE€HO) CTaBUTCS OOydarolemycs,
KOTOpPbIA B OCHOBHOM 3HA€T Marepuajl MNPOrpaMMmbl, B II€JIOM BE€PHO BBINOJHUI
3aJlaHusl, HO 3HAHUS €r0 HEMOJHbI U MOBEPXHOCTHBI, CAMOCTOSITEIbHBIC CYKICHUSA
OTCYTCTBYIOT. OOydaromuiicss UMEET MNpPEeJCTaBIECHUE O TPEeOOBAaHUSAX MPAKTUKU B
cBoell mpodeccHoOHATbHOM 00JacTH, 3HACT OCHOBHYIO JUTEpaTypy, oOjamaert
HEOOXOJMMMBIMU yMEHUSIMU. MOXKET OmepupoBaTh OCHOBHBIMU TIOHSTHSIMHU H
KaTerOpUsiMM U3y4aeMOW HayKu, HO JOIYCKaeT ONIMOKKA B OTBETE, OOHAPY>KUBACT
npoOeIibl B 3HAHUAX. YMEET JieJIaTh BBIBOJIBI; TPAaMOTHO M3JIaracT OTBET Ha BOIPOC.

OueHka  «HeyJAOBJIETBOPHUTEJIbHO» (He 3a4TEHO0) CTaBUTCI, €CJIH
oOyyJaromuiicss IEMOHCTPUPYET HE3HAHWE WM HEMOHUMAaHHE Yy4eOHOTO Marepuara,
HE BJIAJICET HaBBIKAMH, OBJIAJICHUE KOTOPBIMU MPEIYCMOTPEHO MPOrpaMMOn
JUCLUIUIAHBI, HE MOXET BBIINOJHUTh IMPEAJIOKEHHBIX 3aJaHUl, HE 3HAKOM C

31



OCHOBHOW PEKOMEHJOBAHHOW JIUTEPATYpOH. DTO NPOSABIISETCS B OTCYTCTBUH IUIaHA
OTBETA, CYIIECTBEHHBIX OIIMOKaX @pPHU M3JIO0KEHUU MaTrepuaia, TPYAHOCTAX B
IPAKTUYECKOM IPUMEHEHUU 3HAaHUI, HEyMEHUH c(hOPMYIUPOBATH BBIBOBI.

Kpurepuu oneHKH KypcOBBIX (€CJiM MPeayCMOTPEHbl Y4eOHbIM IJIAHOM),
pedeparoB, 3cce (MIPU HATHYMH):

1) cooTBETCTBUE TEME;

2) rmyOrHa mpopabOTKU MaTepuana;

3) NpaBUIIBHOCTH UCMOJIb30BaHUSI ICTOYHUKOB;

4) opopmiteHue.

Ounenka «5» craBuTCs, eciii paboTa COOTBETCTBYET BCEM, MEPEUHCICHHBIM
BBIIIIE KPUTEPHUSIM.

Ouenka «4» craBuTCs, eciau padoTa COOTBETCTBYET TpPEM W3 YETHIPEX,
NIEPEUUCIICHHBIX BbIIIE KPUTEPUEB.

Ouenka «3» craBUTCA, €claM pabdoTa COOTBETCTBYET ABYM M3 UETBHIPEX,
NEPEUNCIICHHBIX BbIIIE KPUTEPUEB.

Ouenka «2» craBUTCS, €ciaM padoTa COOTBETCTBYET TOJIBKO OJHOMY U3
NIEPEYNCIICHHBIX BBILIE KPUTEPUEB.

KpuTepun ouieHKHM T€CTOBBIX 3aaHUM:

«3», 3auTeHO — BbINoJHeHUE 50% NpeaIoKEHHbBIX 3a1aHUT;
«4» — BpInosiHEHUE 75% NpenIOKEHHBIX 3aJaHNN;

«5» — BeInoJIHEHUE 85% NpPENIOKEHHBIX 3aJaHHMN.

Kputepuu oneHuBaHusi padoTbl Ha CEMHHAPCKHUX M MNPAKTHYECKHX
3aHATHAX, YCTHBIX (DOPM NpPOBeIeHU KOHTPOJISI 3HAHUIM:

1) Beinenenrne OCHOBHBIX TOHSTHH, XapaKTEPUCTUK, BIAJCHUE TEPMUHAMU H
3HAHUE COBPEMEHHBIX T€HJICHIINI Pa3BUTHUSI MACCOBBIX KOMMYHUKALIUH.

2) [onHOTa ¥ JTOTUYHOCTD CICTAHHBIX BHIBOJIOB.

3) AKTUBHOCTB OOCYXKIEHUSI, YMEHHUE BECTU JTUAJIOT.

4) I'paMOTHOCTH (POPMYTUPOBOK, KPUTUYHOCTH MBIIIUICHUS, PA3HOCTOPOHHOCTh
MOJIXO/IOB K aHAJIN3y MaTepuana.

3agaHve OLEHUBAETCA IyTEM T[PU3HAHUS €r0  COOTBETCTBHUS U

HECOOTBETCTBUSI MEPEUUCICHHBIM KpUTEpHUsM. COOTBETCTBUE TPEM KPUTEPHUSIM U3
YETBHIPEX — «3aYTEHOM.

Kputepuun onenkun padoTbl 00y4yawmmxcss BO BpeMsi TPYHNIOBBIX
AUCKYCCHM:

1) AKTUBHOCTH Y4acTus B JUCKYCCHH.

2) ApryMeHTalus ¢ UCIOJIb30BaHUEM:

— TCPMHHOB U MIOHSITUI HN3y4acMOro Kypca, Ipyrux y‘l€6HLIX JAUCHUIIIINH,
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— (paxTOB COBPEMEHHOM JKU3HH;
— (akToB, IEMOHCTPUPYIOUINX 3HAHUS COBPEMEHHBIX KOMMYHHUKATHUBHBIX
IPOLIECCOB;
— MHEHMH HW3BECTHBIX HCCJeloBaTeel, COLMOJIOroB, MOJUTOJIOIOB,
CMELUATNCTOB [0 KOMMYHUKALUSAM U UMHIIKY;
— CCBUJIOK Ha MPaBOBBIEC UCTOYHUKHU U WHBIE O(UIINANTBbHBIE JOKYMEHTHI.
3) JIorn4HOCTh U MOCIIEI0BATEILHOCTh APTYMEHTALINH.
OreHnBaeTCs TOIBKO paboTa TexX 00yJaromIUXCsl, KTO MPUHUMAN Yy4acTHe
B TUCKYCCHH ITyTEM MPU3HAHMSI €€ COOTBETCTBHSI 1 HECOOTBETCTBUS MEPEUHCICHHBIM
kputepusiM. COOTBETCTBHE ABYM KPUTEPHUAM U3 TPEX — «3aUTECHOY.

Kpurepuu o1ieHKH KOHTPOJILHBIX PadoT:

«5» 0aJUI0B BBICTABISETCS 00YyYaroIeMycs, €CJIM MTOKa3aHbl MIPOYHbIE 3HAHUS
OCHOBHBIX IIPOIIECCOB H3y4yaeMOM NPEIMETHOM O0JacTH, OMHCAHUE OTINYAETCA
rIyOMHOM M TOJHOTOM  packpeITUs ~ TEMbl,  OOyd4alomuiicss  BiajeeT
TEPMHUHOJIOTHYECKUM  anmapaToM; JelaTh BbIBOABI U 00OOIIeHMs, JaBaTh
apryMEHTUPOBAHHBIE OTBETHI, IPUBOJAUTH IIPUMEPHI.

«4» 0ajui1a BBICTABISIETCS O0y4arOUIEMYCs, €CIM MOKa3aHbl 3HAHUSI OCHOBHBIX
IPOLECCOB HU3y4aeMOW NPEeIMETHOW 00JaCTH, MOCTABJIECHHBIE BOIPOCHI PACKPHITHI
JOCTaTOYHO IIOJIHO, OOYyYarolIMICSA BIAJEET TEPMHUHOJIOIMUECKUM allaparoM;
JieN1aTh BBIBOJBI U 00OOIIEHHMs, JaBaTh ApIYMEHTHUPOBAHHBIE OTBETHI, OJHAKO HE BCE
BOIIPOCHI PACKPBITHI ITIOJTHOCTBIO, HE BCETIA IIPUBOISATCS IIPUMEPHI.

«3» Oanaa BbICTaBIsIeTCS OO0YyYalOIIEMyCsl, €CJIM OTBETHhl IOKa3bIBAIOT
HEKOTOPOE 3HAHUE MPOLIECCOB U3y4yaeMOil MpeMETHON 00JaCTH, BOPOCHI PACKPBITHI
HE JOCTaTOYHO TINIyOOKO M  MOJHO;  HEJOCTAaTOYHbl  YMEHHUS  JaBaTh
apryMEHTHUPOBAHHBIE OTBETHl M IPUBOJUTH IPUMEPHI; HEJOCTATOYHO CBOOOJHO
BJIQJICHUE  TEPMHHOJOTMYECKHM  amnmapaTtoM,  HAapyll€eHa  JIOTUYHOCTh U
IIOCJIEA0BATEIBLHOCTD OTBETA.

«2 — 1» 06ana BbICTaBISETCA, €CIM OOHApY)KMBAETCS HE3HAHHUE IPOLIECCOB
M3yd9aeMoU TpeMETHON 001aCTH, 32 OTBET, OTIUYAIOIIUNCS HErTTyOOKUM PaCKPHITHEM
TEMbI; HE pAa3sBUTO YMEHHE [aBaTb AapPIyMEHTHUPOBAHHBIC OTBETBHI, OTCYTCTBHE
JIOTUYHOCTH Y TIOCIIEA0BATEIIbHOCTH.

6. YueOHO-MeTOAUYeCKOe U UH(POPMALMOHHOE O0eclevYeHue AUCHMILIMHBI
(BKJII0YAs CAMOCTOATEILHYIO PadoTy)

OcHoBHas JuTEpaTypa:
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1. boposnuna, I'. B. [Icuxonmoruss u 3THKa [€JI0BOrO OOIICHHS : YYEOHHK H
npakTukyM 11 By30B / I'. B. bopo3auna, H. A. KopmHoBa ; moj o6mieit penakiuei
I'. B. bopo3aunoii. — Mockga : U3natensctBo FOpaiit, 2022. — 463 c. — (Briciiee
obpazoBanue). — ISBN 978-5-534-01527-0. — URL : https://urait.ru/bcode/488632

2. KepnakoBa, M. b. JlenoBoe oOmieHne : yueOHUK W MPAKTUKYM IJIsI CPEIHETO

npodeccuonansHoro  obpazoBanusi/ M. b. XKepnakosa, U. A. Pymsanuena. —
MockBa : WMsmarensctBo  FOpaiit, 2022. — 370c.— (IIpodeccuonansuoe

obOpazoBanue). — ISBN 978-5-534-07978-4. — URL : https://urait.ru/bcode/494510

3. Ckubuukas, W. 1O. JlenoBoe obmieHue : y4eOHUK U MPAKTUKYM JJIsI BY30B /
. 1O. Ckubunkas, 3. I'. Ckubunkuii. — Mocksa : U3gatensctBo FOpaiit, 2023. —
239 c.— (Bricmiee o6OpaszoBanue). — ISBN 978-5-534-16428-2. — URL
https://urait.ru/bcode/531022

4. KynbTypa peun u pgenoBoe oOuieHUE : y4eOHUK M TPAKTUKYM JUIsl BY30B /
B. B. Xumuk [u ap.]; orBercTBeHHble penakropsl B. B. Xumuk, JI. b. Bonkosa. —
Mocksa : MznatensctBo IOpaiit, 2023. — 308 c. — (Bricmee oOpazoBanue). —
ISBN 978-5-534-00358-1. — URL : https://urait.ru/bcode/511449

5. [Icuxomnorus u 3TUKa AEMTOBOTO OOUICHHS : Y4eOHUK U MPAKTUKYM ISl BY30B /
B. H. JIaBpunenko [u np.] ; nox penakuueit B. H. JlaBpunenko, JI. . UepHbII0BOIA.
— 7-e u3n., nepepad. u gon. — Mocksa : UznarensctBo IOpaiit, 2024. — 376 ¢. —
(Beicmiee o6pazoBanue). — ISBN 978-5-534-16811-2. — TekcT : 3JIeKTPOHHBIN //
Oo6pazoBarenbHas maatdopma FOpaitt— URL: https://urait.ru/bcode/535527.

6. CnuBak, B. A. JlenoBble kKOMMyHUKaluu. Teopusi ¥ MpakTHKa : Y4eOHUK AJis
By30B/ B. A.CnuBak. — Mocksa: W3narensctBo IOpaiit, 2023. — 460 c. —
(Bricmiee oOpa3zoBaHue). — ISBN 978-5-534-15321-7. — URL :
https://urait.ru/bcode/511179.

7. KynbTypa peun u genoBoe oOuieHue : yaeOHUK U IPAKTUKYM 1Sl By30B / B. B.
Xumuk [u Ap.] ; oTBeTcTBeHHble peaakTopbl B. B. Xumuk, JI. b. BonkoBa. —
Mocksa : UznarensctBo HOpaiit, 2024. — 308 c. — (Bricmiee obpa3oBanue). —

ISBN 978-5-534-00358-1. — Tekct : anextponHbIit / OOpa3oBaTenbHas miaTdopma
Opaiit — URL.: https://urait.ru/bcode/536495.

JlonoJIHUTeIbHAS JJUTepaTypa:

1. KonoBanenko, M. 1O. JlenoBsie KOMMYHUKAIIMK | YYEOHUK W MPAKTUKYM IS
By30oB/ M. IO. KonoBanenko. — 2-¢ wu3a., mnepepad. u jgom. — Mocksa :
WznarensctBo Opaiit, 2023. — 466 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-
534-11058-6. — URL : https://urait.ru/bcode/510845

2. JlaBpunenko, B. H. JlenoBas 3TMKa U 3THKET : YYeOHMK M TPAKTHKYM IS
By30B/ B.H. JlaBpunenko, JI. W. YepnsimoBa, B. B.Kadrtan; non penaxiueit
B. H. JlaBpunenko, JI. . YepubimoBoiti. — MockBa : HM3narensctBo  FOpaiir,
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https://urait.ru/bcode/488632
https://urait.ru/bcode/494510
https://urait.ru/bcode/531022
https://urait.ru/bcode/511449
https://urait.ru/bcode/511179
https://urait.ru/bcode/510845

2023. — 110 ¢. — (Bricmiee obpazoanue). — ISBN 978-5-534-16812-9. — URL :
https://urait.ru/bcode/531734

3. [Tandunosa, A.Il. Kynprypa peun u ngenoBoe oOOIIeHHE : Y4YEOHUK U
npaktukym st By3oB/  A. Il Ilandumosa, A.B. lonmaroB. — Mocksa :
N3natensctBo IOpaiit, 2023. — 488 c. — (Briciiee oOpazoanue). — ISBN 978-5-
534-16685-9. — URL : https://urait.ru/bcode/531485

4. [Icuxonorust AenoBoro OOIICHUA : Y4eOHHK M TMPAKTUKYM Ui BY30B /
B. H. JIaBpuHeHko [u ap.] ; 1101 penakuuen B. H. JIaBpuneHko,
JI. . YepubimoBoii. — MockBa : HM3gatensctBo Opaiit, 2023. — 325c. —
(Bricmiee oOpasoBaHue). — ISBN 978-5-534-16813-6. — URL :

https://urait.ru/bcode/531735

NuTepHeT-pecypesnl:

1. JlemoBO# 3TUKET - CAlT MOCBAIIESHHBIN H3yUYCHUIO HOPM dTHKETa B cpepe
nenoBoro oomenwus https://delovoi-etiket.ru/

2. Tlopran «CnoBapmw» http://www.slovari.ru/

3.  Kynaberypa pycckoit peun http://www.gramma.ru/RUS/

4. HamuoHanasHBIN KOPITYC pYCCKOTO s3bIKa http://www.ruscorpora.ru/

7. MaTepuaJibHO-TeXHHYECKOe o0ecnevyeHne U CIUIIUHbI
JUj1 BBITIOJIHEHUS IPAKTUYECKUX padOT, IPOBEIECHUS TPEHUHIOB U BBIIIOJIHEHUS
TECTOBBIX 3aJaHUIl MOJITOTOBJIEHBI IIE€YATHBIE MAaTEpUajbl, KOTOPbIE COJEPIKATCS B
MeToauYeckod mamnke (kadeapa TyYMaHHUTapHBIX M €CTECTBEHHO-HAYYHBIX
JUCLUILUINH ), UCIIOJIb3YIOTCSA MYJIbTUMEINIHBIE pecypchl Kadeaphl U By3a.
JIeKIIMOHHBIE W CEMUHApCKUE  3aHATUA  MPEANoJaraloT  KOMILUIEKT
IPE3eHTALIMOHHOTO 000PYAOBaHUS: MYJIbTUMEIUA-TIPOEKTOP, HOYTOYK (1iu [IDBM).
KoMmnploTepHBIl KJacC € YCTaHOBJIEHHBIMU NPOTPAMMHBIMU CPEICTBAMHU
IPUBJIEKAECTCA JJIs1 IMPOBEJIEHUS MPAKTUYECKUX 3aHATUH U JJIs OCYLIECTBIICHHUS
TEKYLIEro U pyOeKHOTr0 KOHTPOJIS 3HaHUN 00yyaromuxcs B (hopMe TECTUPOBAHUS.
Hcnons3yembie TpOrpaMMBl (11 IOATOTOBKH U TPOBECHUS 3aHATHI):
— Microsoft Office (PowerPoint, Word); Adobe Photoshop; Adobe Reader;
Eset NOD32 Antivirus; Etxt Antiplagiat
— bpay3zepsl: Google Chrome, Mozilla Firefox
— MemuanpourpeiBatenn: Media Player Classic Homecinema, Windows
Media
— SaaS-mnatgopma WIX
— IIpodeccuonansubiii untepdeiic Anaexc.Jupexr
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Jliis 00yyaronuxcs ¢ OrpaHiYeHHBIMU BO3MOXKHOCTSIMU 3/10POBbS HEOOXOAMMBbI
CHEIMaJIbHbIE YCIIOBUS JJI1 TOJy4YeHUs oOpas3oBaHMs. B memsix pocTynHocTH
IOJIyYEHUs BbICIIEro 00Opa3oBaHUs MO 00pa30oBaTENbHBIM NIPOTPAMMAM HWHBAJIUAAMU
U JMIOAMH C OIPAHUYECHHBIMH BO3MOYKHOCTSIMU  3JI0POBbSl Y HUBEPCUTETOM
o0ecrieunBaeTcs:

1. Hanuune anbTepHaTHBHOW BepcHHM O(PUIIMATIBLHOTO caiiTa YHUBEpPCHUTETA B
cetu «MHTEpHET» IS C1a00BHIAILINX;

2. Jlnsd WHBAJIWOOB M JIMI C OIPAaHUYEHHBIMU BO3MOXXHOCTSMHM 3/10POBBS,
MMEIOIIUX HapyILIEHUs OINOPHO-ABUTATEIIBHOIO ammapara, CO34aHbl MaTEpPHAIBHO-
TEXHUUYECKHUE YCIOBHS OOECIEUMBAIOLIME BO3MOYKHOCTh OECHpPENATCTBEHHOIO
noctyna oOydaroluxcsi B y4EOHbIE MOMEIEHUsl, OObEKTY NUTAHUS, TyaJeTHBIE U
JIpyrue TMOMEIleHUsT YHHUBEpCUTETa, a Takke NpeOblBaHUs B  YKa3aHHBIX
ITOMEILECHUSIX.

8. OcoGeHHocTu 00y4eHHsi JHMIl € OIrPAHMYEHHBIMH BO3MOKHOCTSIMH
310POBbS

Opranuzaiusi 00pa3oBaTEeNbHOIO TMpoliecca JUIsl JIML C OTPaHUYEHHBIMU
BO3MOYKHOCTSIMU 3JI0POBbSI OCYHIECTBJISIETCS. B COOTBETCTBUU € «MeETOIUYECKUMHU
PEKOMEHIalMAMM 10 OpraHu3alud 00pa30BaTENIbHOIO Ipoliecca JUisi MHBAIUIOB U
JUIl C OrPAHMYEHHBIMH  BO3MOXHOCTSIMH  3JI0pOBbS B  00pa30BaTENIbHBIX
OpraHu3alysX  BbICIIEr0  00pa3oBaHWs, B TOM  YHUCJIE€  OCHAIIEHHOCTU
oOpaszoBaTeIpHOrO mpoleccay MuHucTepcTBa oOpa3oBaHus U Hayku Poccuiickoit
®enepanuu ot 08.04.2014 1. Ne AK-44/058H u «llonmoxxennem 00 oOydeHHH
OOYYarOIINXCSI-UHBAIUIOB M OOYyYaronuXcsi ¢ OrPAaHUYECHHBIMU BO3MOKHOCTSMU
310pOBbs», yTBepkKIeHHbIM pekTtopoM OUY BO «EBpelckuil yHUBEPCUTET» OT
20.06.2019 r.

[Tonbop u pa3paboTka y4yeOHBIX MaTE€pUAJOB Ui OOYYAIOIIMXCA C
OTPAHUYECHHBIMH  BO3MOYKHOCTSMHU  3/IOPOBbS  MPOU3BOAUTCA C YYETOM HUX
WHUBUYAIbHBIX OCOOCHHOCTEH.

[IpenycMoTpeHa BO3MOXKHOCTh 00y4YEHUS IO MHIUBUAYaIbHOMY IpaQuKy.
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