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PaGouas  mporpamma  gucturuimHbl  «OCHOBBI ~ WMHTETPHPOBAHHBIX
KOMMYHHUKAIM» cocTaBieHa B cOOTBEeTCTBUU ¢ TpeboBanusimu ®PI'OC BO mno
HamnpasyieHuto 42.03.01 — «Pekiiama U CBsI3U € OOIIECTBEHHOCTBIO» M pabOYMMU
y4eOHBIMU TUTaHaMH, YyTBepxkaAeHHbIMH pektopom OUY BO «EBpeiickuii
YHUBEPCUTETY.

ABTop - IlIBen H.I'., kaHaAuAAT HCTOPHUYECKHX HAYK, Hpodeccop Kadeapsl
HHTerpupoBaHHbIX KOMMYHUKanuil OUY BO «EBpelickuii yHHBepCUTET».



1. llesu u 3a1a4M U CHUILIMHBI

PabGouass mporpamma y4yeOHON OUCHUIUIMHBI «OCHOBBI HMHTETPUPOBAHHBIX
KOMMYHHKAIIHI» COCTaBJI€Ha B COOTBETCTBUHM C YYEOHBIM IIJIAHOM MOJATOTOBKHU
OaxanaBpos no HampaBieHuto 42.03.01- «Pekiama u CBsI3H C OOMIECTBEHHOCTHION
B cooTBeTcTBUM C @DenepalbHBIM  TOCYAapCTBEHHBIM  00pa30BaTEIbHBIM
CTaHJIApPTOM  BBICIIEIO  OOpa30BaHUSl  YTBEPKICHHBIMM  CTaHIApPTaMU U
MOJIO’KEHUSIMU Y HUBEPCUTETA.

Henb0 AUCHUIIMHBI SIBISETCS 3HAKOMCTBO M OCBOEHHE OOYYarOIMMHUCA
OCHOBHBIX  NPHWHIMUIIOB  KOMIUIEKCA  KOMMYHHMKAaTHBHBIX  TEXHOJOTHH,
HAallpaBJICHHBIX Ha ITO3MIIMOHUPOBAHWE W IIPOJABHKEHUE TOBapa, KOTOPBIE
BKJIIOYAIOT pPEKJIaMy, CBSI3U C OOILIECTBEHHOCTBIO, CTUMYJIUpPOBaHHE CObITA, U
HNuTepHeT-KOMMYHUKAMK;, (POpMHUpPOBAHUE 3HAHUM M yMEHHM, CBA3aHHBIX C
IUDIJAHKPOBAaHMEM WM pealn3alueld,  yNpaBICHUEM  HHTETPUPOBAHHBIMU
KOMMYHHUKAIIUSIMA B KOMMEPYECKMX MW HEKOMMEPYECKMX OpTraHU3alMsiX,
OCBOCHUEM  pa3JIMYHBIX KOMMYHHUKAIMOHHBIX TEXHOJOTHM, IPUMEHEHUEM
KOMMYHUKAIIUOHHBIX (QOpPM U METOJOB JEATENbHOCTH C Y4YETOM cdep
JESTENIbHOCTH MPEANPUATHS (OpraHU3aluy, CIIeHHUaINCTa).

[To pesymbraraM OCBOCHHS AMCIUIUIMHBI OOYYalONIUKCS CIOCOOCH peIaTh
ciemyrone mpo(ecCHoOHaIbHbIC 3a0a9H:
e 3HAaTh OCHOBHBIC IIOJIOKEHHWS, METOJbI M COJIEpP)KaHUE OCHOBHBIX
METOJIOJIOTHYSCKUX ITOAX0JI0OB B COLMATILHOM cdhepe.
® 3HATh HMCTOPHIO CTAHOBJICHHUS PEKJIaMbl U CBS3€H C OOIICCTBEHHOCTHIO,
TEOPUU peKJIaMbl M CBS3CH ¢ OOIIECTBEHHOCTHIO, 3aKOHOMEPHOCTH
dbopMupoBaHus W (QYHKIMOHUPOBAHUS  peKIaMbl W CBsS3edH ¢
00ILIECTBEHHOCTHIO.

3anatm ANCIHHUIIJINHBI «OCHOBBI HHTEIrPUPOBAHHBIX KOMMyHI/IKaHI/Iﬁ)):

e copmupoBaTh y OOyYaIOIMXCS CHUCTEMbl TEOPETUYECKUX 3HAHUM,
HEOOXOIUMBIX I TJIyOOKOro TOHMMaHUS CYTH W OCOOEHHOCTEH
KOHKPETHBIX MHCTPYMEHTOB MapKETHHTOBBIX KOMMYHHUKAIIMH W CIIOCOOOB
WX HHTETPAIH B IIEIOCTHYIO U 3(()EKTUBHYIO TPOTpamMMy MPOABHKCHHUS.

e BbIpaboOTaTh y OOYYaIOMMXCS KOMIUIEKC YMEHHM, HEOOXOAMUMBIX IS
pa3pabOTKK  peIICHHH B  00JIACTH  pPEKJIaMbl, JIMYHBIX  IPOJAK,
CTUMYJUpoBaHusi cObiTa, PR, BBICTABOYHOW JEATETBLHOCTH U JAPYTHUX
KOHKPETHBIX HHCTPYMEHTOB HHTETPUPOBAHHBIX KOMMYHHKAITUH.

® TIOJYYUTh MPEJCTABICHUS O TIEJISIX U CTPATETUH MAPKETHHTOBBHIX KOMMYHHUKAITHIA, 00
9(HEKTMBHOCTH ¥ OTBETCTBEHHOCTH MApPKETUHTOBBIX KOMMYHHUKAIIMNA TIepe]
OOIIIECTBOM.

® O3HAKOMHUTb C TEHICHIIMSIMH PAa3BUTHS MApPKCTHHTOBBIX KOMMYHHKAIA B
OOILIEMUPOBOH Cpe/Ie.



® TIONYyYNTh HAaBBIKK Pa3pabOTKM KOMIUIEKCA MApPKETHHTOBBIX KOMMYHHKAIAN W
TUIAHUPOBAHMS KAMITAHHH.

I[aHHaﬂ AUCHUIIJIMHA YYUT oﬁyqaloumxcn u CHOCOﬁCTByeT HX YMCHMUIO:

¢ YMCTb HCIIOJB30BaTb OCHOBHBIC IIOJIOKCHHUA W MCTOAbI COLUAJIBHBIX,
TYMAaHUTAPHBIX W OKOHOMHWYCCKHX HAYK IIpW PCHICHHN COLHMAJIBHBIX H
HpO(beCCI/IOHaJILHI)IX 3ajJay,

¢ VYMCTb dHAJIM3UPOBATh COOHUAJIIBHO 3HAYUMBIC HpO6J'I€MBI H IIpOonucCChI,

® BJIAJCTH 0a30BLIMHM HaBBIKAMH MCIHAIJIAHUPOBAHMWA.

2. Mecto mucuumiuabl B ctpykrype OITIOII 6akanaBpuara

Huciurnmraa «OCHOBBI MHTETPUPOBAHHBIX KOMMYHUKALMN» MpEAHA3HAUYCHA IS
oOyyaromuxcsi Mo HampapieHuto noarotoBku 42.03.01 — «Pekinama u cBsI3U ¢
OOIlIECTBEHHOCTBIO» ©  BXOAUT B YacTh, (POpMHUpPYEMyl0 y4aCTHUKaAMU
o0Opa3zoBaTeIbHbIX OTHOIIEHUN OJ0Ka 1 «/IMCIUTIITUHBI (MOTYIIN)».

Nzydyenne  muctuiuiiabl  «OCHOBBI  MHTETPUPOBAHHBIX  KOMMYHUKAIIHID)
CIIOCOOCTBYET MPOBEJICHUIO CAMOCTOSTEIBHBIX UCCIIEIOBaHUH, (DOPMUPOBAHUIO HABHIKOB
TUIAHUPOBAHUS HAYYHBIX MCCIICIOBAHUH.

JIns  yCHemHOro OCBOSHMS JUCHMIUIMHBI HEOOXOIWMBI 3HAHHS, YMCHHS H
KOMIETEHIIMU OOyYarolerocsi, IMOJyYeHHbIE IO CICAYIONIUM JUCIUIUIMHAM:
«OCHOBBI TEOpUM KOMMYHHUKAIMi», «COIMOJIOTHS MacCOBBIX KOMMYHHUKAIIUID,
«[Icuxonorvst MacCOBBIX KOMMYHUKaITHD, « OCHOBBI MApKETHUHT Y.

3. IlepeyeHb MIaHMPYeMbIX Pe3yJbTATOB OOYYE€HHUS IO JAUCIHHUILINHE,
COOTHECEHHBIX C IJIAHUPYEMBIMH pe3yJibTaTaMi 0CBOEHHsI 00pa30BaTeIbLHOM
NMporpaMmabl.

OcBoenne JUCHMUIUIMHBI «OCHOBBI HWHTETPUPOBAHHBIX KOMMYHHUKAIIUII)
MO3BOJIUT 00YYaIOIIEMYCsl OCYIIECTBIATh TPYAOBBIC JEHUCTBUS B COOTBETCTBHUM C
npodeccuonanbubiM - ctangaptTom  06.013.Crnenmanvuct mo uHGOPMAIMOHHBIM
pecypcaMm, YTBEpPXKIEHHBIM MpPHUKa30M MUHHCTEPCTBA Tpyda U COLMAIBHOU
sammuThl Poccuiickont @eneparuu ot 08 ceHTs0pst 2014r. Ne629:

o ®dopMHUpOBaHKE 3aMPOCOB JIJIs MOJIYYCHHS HeJoCcTaromel nudopmanuu
e Perynsapuoe oOHOBIeHHE (aKTyanu3aiwus) nHGopMaluy B 6azax JaHHBIX
e MOHUTOPUHT HOBOCTHBIX JIEHT, (JOPYMOB, COIIMAIILHBIX CETEH, PACCHIIOK

e Hanucanue crareii, 0030p0OB U JPYyrux TEKCTOB Ha 3aJIaHHYI0 TEMATHKY

(KOnUpanTHHT)



e Jlouck W MOHHUTOPHHI TEMATHYECKUX CAUTOB JUISI BBISIBIICHUS HOBOM,
3HaYMMOW U MHTEpECHOU MH(pOpMaIIuu

e MOHHTOPHUHT M OIIEHKA Pe3yJbTAaTOB BHINIOJHEHUS PadboT, HOPMYyJIMpOBAHUE
3aMCUYaHum

o @dopMmupoBaHHE 3aNPOCOB WM TOJy4YCHHE HWHOOPMAIMH OT COTPYIHHKOB
OpraHu3anuu

e OO0mias olleHKa 3HAYUMOCTH U IPUOPUTETHOCTH TOJTydaeMon nH(OpMaIuu

o dukcupoBaHHE  pe3yNbTAaTOB  BBINOJIHEHUS  3aJaHUN,  IPOEKTHOM
uHbOopMaIuu
e (O0paboTka pe3yabTaTOB AHATUTHUUECKOHN 1EATEIbHOCTH
e (COop IONOJHUTENBHBIX MaTEPUAIOB
e [loaroroBka UTOrOBON OTYETHOCTU
[Mportecc  m3yuenuss  aucuumIuHBl  «OCHOBBI ~ HWHTETPHPOBAHHBIX

KOMMYHHK&HHﬁ)) HaIIpaBJICH Ha (l)OpMI/IPOBaHI/IG CICAYIOIInX KOMHCTGHI_[I/H?I:

Komnerenuuu odyuyaroierocsi, popmupyembie B pe3yibTaTe 0CBOCHUS

AUCIUTLITAHBI
Kareropus Koapr ®opmynupoBka | MHauKaTopsl Jleckpunropel
KOMIIETCHIIY | KOMIETEHI]| KOMIIETEHIIMHM | KOMIICTCHIIUU WHJIMKaTOPOB
5 un, [IC u
T® (mpu
HaJIUYUHN)
Oo6menpode | OIIK-4. CnocobeH OIIK-4.1. OIlK-4.1.1
CCUOHAJIbHBI oTBeuaTh Ha |CnocobeH 3HaTb: OCHOBHBIE
e 3ampockl U OCO3HaBaTh MOJIETN
KOMIETEHIIN NOTPeOHOCTH | POJIh MapKETHHTOBBIX
u oOlIeCTBa M |MEAUABO3JEHUCT |KOMMYHUKAIUM, UX
ayJAUTOPUU B |BUU Ha |crienuQuKy,
npo¢eCCUOHAIIBH | COITUATBLHOE TJIaBHBIE
oun TOBEJICHUE JIOCTOMHCTBA
JIEATENbHOCTU. |MHAWBUA u |cuctembl UMK.
CoMHyMa. OIIK-4.1.2
YMerh:
peann30BbIBaTh




npodeccruoHanbHbI
e  (QyHkuuu B
o0jacTi  peKIIamMbl
151 CBSI3EU Cc
0O0IIIECTBEHHOCTHIO
B
rOCyJapCTBCHHBIX,
OOIIIECTBEHHBIX,
KOMMEPYECKUX
CTPYKTYypax,
CpelCcTBax
MacCOBOM
uHpopMaIu,
conuanbHOi cdepe,
MOJIUTHUKE,
SKOHOMHUKE,
IPOU3BOJICTBE,
TOPTOBJIE,  HayKe,
KyJIbTYpE, CIIOPTE.

OIIK-4.1.3
Baanern:
0a30BBIMU
HaBBEIKAMH
CO3JIaHUSl TEKCTOB

u JOKYMEHTOB,
UCTIONB3YEMBIX B
chepe cBszel C
0OIIIECTBEHHOCTHIO
U PEKJIaMBbl.
[Ipodeccuon| IIK-1. |[Cnocoben K-1.1. IMK-1.1.1
aJbHbIE BBICTpanBaTh Cnocoben 3HaTh: OCHOBBI
KOMIICTCHII CUCTEMY ONnpCaACIIATh YIpaBJICHUSA
u KOMMYHHUKAIUH B|KaHPBI, MEKJIMYHOCTHBIMHU
OpraHu3alud Ha|(QyHKIUU |, HeTHYHBIMH
ypoBHE THIIBL KOMMYHHKAI[MAMH.
CTpaTerui, KOHKPETHBIX MK-1.1.2
pazpabateiBath |CMU, VaMeTh:
KOMMYHUKAIIMOH |aHAJIN3UPOBATh
HYIO TIOJIMTHUKY, | pe3yIbTaThI YCTaHaBMBaTh,




TJIAHUPOBATH
pean30BbIBATh

HbIE TPOEKTHI
MEPONPUSITHUS,
BBIOMPATH
CpencTBa
KaHaJIbl

KOMMYHHKAIIUOH

KOMMYHHKAIIUN.

MacCOBOH
KOMMYHHKAIUU
MOCPEJICTBOM
Maccmeaua.

nu

)51

MO/IeP>KUBATH
pa3BUBaTh
MEXJITNYHOCTHBIE

151

OTHOIIICHUS,
JICTIOBBIC
OTHOIIEHUS C
PEICTaBUTEIISIMH
Pa3IMYHBIX
rOCy/IapCTBEHHBIX,
(MHAHCOBBIX,
00IIIECTBEHHBIX
CTPYKTYP,
TOJIATUYECKHUX
OpraHu3aluil,
CMU,
uH(OPMAIIMOHHBIM
H,
KOHCAJITUHTOBBIMU

PCKIIaMHBIMU,

areHTCTBaMHU.
InK-1.1.3
Baaners:
HaBBIKAMH
KOOpJUHAIIUN
JIeATEIILHOCTH
KOMITaHHH,
OCHOBBLIBAasICh Ha
TEOPUHU

KOMMYHHUKALIUH.

4, CTpyKTypa M cojiepKaHue JTUCHUILTHHbI
OO6m1as TpyI0eMKOCTh JUCIIUIIMHBI COCTABIIAET 3 3a4eTHbIC eauHuUIbI, 108 yacos.

4.1. CTpyKTypa IMCHUTLIAHBI
4.1.1. CTrpykTrypa IMCUUILINHBI 115 0O4YHOH ()OpMBI 00yUeHUs

TpyroeMKoOCTh 110 cemMecTpam
Bup yueOHoii padoTbl Beero 7 cemecmp
4acoB
108 uac.
AynuTopHBIE 3aHATHS (BCETO) 54 54
3aHATHS TEKIIHOHHOTO THIIA 18 18




3aHATUS CEMUHAPCKOTO THUTIA 36 36
(mpakTuy.,ceMuH., m1abopar. u Jip.)

CamocrositenpHas pabora (Bcero) 27 27
Bua npomexyTo4HON aTTecTaluu 27 27
(Ix3amen)

4.1.2. CTpyKTYypa IMCUUILIMHBI 1JIS 3204HOI (opMbl 00yUeHUs

TpynoeMKoCTh 10 ceMecTpam
Bup yueOHoii padoThl Beero 9 cemecmp
4acoB
108 uac.
AynuTopHbIe 3aHATHSI (BCETO) 12 12
3aHsATUS JEKIIMOHHOTO TUTIA 4 4
3aHATHS] CEMUHAPCKOTO TUTIA 8 8
(mpakTuy.,ceMuH., 1adbopar. u zip.)
CamocTosTenpHas padora (BCero) 87 87
l(il;lg ;‘IR[/I);)}I;/I)G)K}/TOIIHOI/I aTTecTaluu 9 9, sk3amen

4.2.Y4yeOHO-TeMaTHUYECKHI NJIaH JUCIUILIHHBI
4.2.1.Y4yeOHO-TeMATHYECKH IJIAH JUCHUIIMHBI JIs1 04HOH (GOPMBI 00yUeHHsT:

Yacos no yuedHoii (padoueii)
nporpamMmme
AynutopHas pa6ora =
g B TOM uHCJIe é
2]
= <
s ° ~| 8~ 2
=1 H / = 8 & =i R
o AUMCHOBAHHUE pa3esia/TeMbl g E § = § g
g S 2 | & 2 5
= o s @ 5o
S F B = . = £ Ec
= > 3 = 5O =i
@ X =Z | EE s g
= =
S2| 5 E5|£5 2§
Q0 o Q [} g =3 g = 2,
m = =} =2 = £ S e
O e
1 2 3 4 5 6 7
1 11 9 2 5 3
Tema 1. OcHOBBI T€OpUN KOMMYHHUKAIUU
2 | Tema 2. Kommiekc MapKeTHHTOBBIX 11 7 4 6
KOMMYHHUKaIUH
3 | Tema 3. Crparernueckoe ImIaHUPOBaHUE 11 9 2 5)
MapKETUHIOBBIX KOMMYHHUKAIUH
4 | Tema 4. Bueurnue yciaoBus peaan3anuu 13 7 4 5
MHTETPUPOBAHHBIX MAapPKETUHTOBBIX
KOMMYHUKaIUN
5 | Tema$. Ilporiecc MapKeTHHTOBBIX 11 7 2 5
KOMMYHUKaIUH




6 | Tema 6 MHCTpYMEHTBI HHTETPUPOBAHHBIX 13 8 2 5 3
MapKETHHTOBBIX KOMMYHUKAIIHIA

7 | Tema 7. Onenka 3¢ (eKTHBHOCTH 11 7 2 5) 6
KOMMYHHUKAIIHOHHBIX CTPATETUi
MIPEATPUSATHS
JK3aMeH 27
HUTOI'O: 108 54 18 36 27

4.2.2. Y4yeOHO-TeMATHYECKUI IUIAH JIMCUMIUIMHBI IS 3204HON GopMbI

o0yueHus:
Yacos no yuedHoii (padoueii)
nporpamMmme
AynutopHas pa6ora =
% B TOM YHCIIe %
2 2 ~ | &~ o
: HaumeHoBaHMe pa3/ie/ia/TeMbl 5 z % = % s
by SIS 2 | E a 2 5
2 5z L S £
i = 2| ES 2 :
R E R RE =& Sh)
1 2 3 4 5 6 7
1 Tema 1. OcHOBBI TEOPUM KOMMYHHUKALIMH
14 2 0.6 1.2 12.4
2 | Tema 2. KoMImiekec MapKETHHTOBBIX 0.5 11 12.4
KOMMYHUKaIUN 15 1
3 | Tema 3. Crparernueckoe miiaHUpPOBaHUE 14 5 0.6 11 12.5
MapKETHHTOBBIX KOMMYHUKAIIUH
4 | Tema 4. BHenHue yCIIOBUS peaTn3aiiu 0.6 1.2 12.4
HMHTETPUPOBAHHBIX MAPKETUHIOBBIX 14 2
KOMMYHHUKaIUN
5 | Tema$. Ilporecc MapKeTUHTOBBIX 14 1 0.6 11 12.4
KOMMYHHKAIHHA
6 | Tema 6 MHCTpyMEHTHI HHTETPUPOBAHHBIX 14 1 0.5 1.2 125
MapKETHHTOBBIX KOMMYHUKAIIUH
7 | Tema 7. Ouenka 3¢ (HeKTHBHOCTH 0.6 11 12.4
KOMMYHMKAIIUOHHBIX CTPaTErui 14 2
PEIPUATHS
IK3aMeH 9
HUTOIO: 108 12 4 8 87

4.3. Coaepxkanue TUCHUILTHHBI




Tema 1. OCHOBBI TEOPUM KOMMYHUKAIIUU

[TonsiTue u BuAbl KOMMyHHUKauuu. OOBEKT, NMpeaMET KOMMYHUKAaUMWU. Bumbl
KOMMYHHMKAIIMOHHOTO  IIPOCTPAHCTBA. Mojenp mporecca KOMMYHUKaLUU.
Knaccudpukanus  kommyHukanui.  KomruiekcHple U HHTErpUpOBaHHbBIE
KOMMYyHUKalMi. CyIIHOCTh BEpPOATBHBIX W HEBEPOAIbHBIX KOMMYHHMKAIUU.
BHYTpHIMYHOCTHASA U MEXKJIMYHOCTHASI KOMMYHHUKALIHS.

Oynkuuu W uenu KOMMyHHKanuu. KoMMyHuKanmoHHass Mozenb (yHKIUH.
Hepapxusi KOMMYHUKAIIMOHHBIX 3(()EKTOB, WM JIECTHUIA TTPOJIBUKCHHS. DTarbl
pa3pabOTKN MapKETUHIOBBIX KOMMYHUKALIUH.

Tema 2. Komiuiekec MAPKETHHIOBbIX KOMMYHHMKAIIM A

MapKeTUHTOBblE KOMMYHHMKAIIMU. DJIEMEHThl MAapKETHHIOBBIX KOMMYHUKAIUU.
[loHaTHE UHTETPUPOBAHHBIX  MAPKETUHIOBBIX  KOMMYHUKaui. [Ipuunnbl
CO3/IJaHUSI ~ MHTETPUPOBAHHBIX  MAPKETUHIOBBIX  KOMMYHUKanuid. Mojenb
UHTETPUPOBAHHBIX  MApPKETUHTOBBIX KOMMYHHKalMil. MapKeTUHT-MUKC U
WHTETPUPOBAHHbIE MApPKETUHTOBBIE KOMMYyHHUKaluu. OpraHuzainus OuszHeca u
WHTETPUPOBAHHBIE  MAPKETUHIOBBIE  KOMMYHHUKAIMU.  VHTerpupoBaHHBIN
MAapKETUHI M HWHTETPUPOBAHHBIE MAapPKETUHTOBbIE KOMMYHHUKAIIMU. OBOJIIOIUS
WHTETpallid, TNpoOJeMbl HWHTErpaldd. MapKeTUHTOBbIE KOMMYHHUKAllUU U
OpraHu3aluOHHas CTPYKTYypa (GUPMBI.

Tema 3 CTpareruvyeckoe NJIAHUPOBAHUE MAPKETHHIOBbIX KOMMYHHMKAILM A
Crparernueckuii moaxod K YIPAaBJICHUIO MApPKETUHTOBBIMHU KOMMYHHKALIHUSIMU.
Metonuka hopMupoBaHus KOPHIOPATUBHOM cTpaTeruu KommnaHuu. KoMriekcHbIH
MOoAX0A K  yOpaBieHwto  crpaterueir. CBsa3p  cTpaTeruu  OW3Heca ¢
KOMMYHHKAIIMOHHOM ITOJIUTUKOM.

NHTerpupoBaHHblii  MOAXOA K  YNPABJICHUIO CTpPAaTErMe  MAapKETUHTOBBIX
KOMMYHUKALIUH.

CpaBHuTENbHAST  OLEHKAa  BO3JCHCTBUSL  OCHOBHBIX  CpPEIICTB  KOMILIEKCA
MapKETHHTOBBIX KOMMYHHUKAIMA Ha TOTpeOuTens. Mopenb WHTEerpupOBaHHBIX
MApKETHUHTOBbIX KOMMYHUKALIAM.

Otamnbl  CTPAaTErM4ecKoro IUIAHMPOBAaHUS MAPKETHHIOBBIX ~ KOMMYHHUKAaIUH.
[InaHupoBaHWE  WHTErPUPOBAHHOW  KaMmaHuu. CHUTyallMOHHBIA  aHAJIM3.
Crparernueckue pemenus. Llenn. KoHkypeHTHOe mo3unmoHupoBaHue. LleneBbie
aynuropund. MapkeTuHTr-MHUKC. VHCTpyMEHTBI MapKETHHIOBBIX KOMMYHUKAIUU.
bromxerupoBanue. Co3nanue obOparmieHus. CrnocoObl JOCTaBKM MapKETHHTOBBIX
obOpamenuii. Ouenka. Ponp OpeHauHra B KOHLEMUUU HHTETPUPOBAHHBIX
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MAapKETUHIOBBIX KOMMYyHUKauui. [Ipumepsl cTparernmueckoro mnoaxoma K
YIPaBJIECHUIO MAPKETUHIOBBIMU KOMMYHHKALUSIMUA Ha POCCUNMCKOM PBIHKE.

Tema 4. BHeninue yCJIOBHS peaju3allui HHTETPUPOBAHHBIX MAPKETUHIOBBIX
KOMMYHUKAIUA

CommanbHO-KyabTypHast cpena. BoszaeiicTBue KynbTypbl U CYOKYJIbTYpHl Ha
MapKETHUHIOBblE KOMMYHUKalMU. LleHHOCTM U TmOBeAEHHE NOTPEOUTENEH.
Bnusnue nemorpaduueckux (GpakTopoB Ha MApKETUHIOBbIE KOMMYHHUKAIUU. THIIbI
COBpEMEHHBIX JeMorpaduiyeckux M3MeHeHui. Pacnpenenenue norpedureneil mo
nemorpaduueckuM rpynmnaM. Poiib coluanbHbIX KJIACCOB B Pa3BUTUHU KYJIbTYPBHI.
['pynnel BAMSHUS M MapKETUHIOBbIE KOMMYHHMKaUUHA. OCOOEHHOCTH HPHUHITHS
pelieHui MOTpeOUTEeNsIMU Ha HOBOM pBIHKE. BIusHHE MCHXOJOTHYECKHX
(GakTOpoB MOTHBAlMH, OOYYEHHUsS] U OTHOIICHHUS HA NPHUHITHE MOTPEOUTEIIbCKUX
pemenuii. [Ipouiecc NMpUHATHS MPOCTBIX U CIOKHBIX PELICHUN MOTPEOUTENSIMH,
BIUSHAE MAapKETUHIOBBIX KOMMYHMKalMd Ha 3TH Ipouecchl. [Iponecc
OCYLIECTBJICHUS  3aKylnoK  opraHmsauusmMu.  [IpaBoBoe  peryiaupoBaHHe
OCYLIECTBJICHUSI MAapKETUHIOBBIX KOMMYHMKauui. IIpaBoBas, 3THueckas H
oOmemupoBasi cpeaa. MapKeTHHIOBble KOMMYHHUKAlMM M TOCYJAapCTBEHHOE
peryJIupoBaHHue.

Tema S. [Ipouecc MapKeTUHIOBBIX KOMMYHHMKALMH
OcHOBHBIE =~ OCOOCHHOCTM  MApPKETHHTOBOM  KOMMYHHUKAIIUH. [Tpouecc
KOMMYHUKAIINH.

Buabsl KOMMYyHUKAIITMOHHBIX CUCTEM. XapaKTepUCTHKAa UCTOUHUKOB MHGOPMAIIUU.
[lepemeHHbIe  XapaKTEPUCTUKH  COOOIIEHUSA.  XapaKTePUCTUKH  IIEJIEBOM
aynutopuu. KoMmmyHUKaIMu Ha 3apyOeKHBIX PhIHKAX.

Tema 6. UHCTPpYMEHTbI HHTETPHPOBAHHBIX MAPKETHHIOBBIX KOMMYHHMKALUI
[lonatne pexnambl. Poib m MeCTO peknamMbl B KOMMYHHMKATHBHOM KOMILIEKCE.
OcCHOBHBIE HamNpaBJIEHUSA PEKIAMHOM JEATENbHOCTH npeanpustud. DyHKuuw,
3ajauM, TpeOoBaHUs K pekiaMme. OpraHuzauus U yOpaBJICHUE pPEKIaMHOMN
nesitenibHOCThI0. Cocrtapisitomue 3gp¢hekTuBHON pekiambl. CpeacTBa pekiiaMbl U
ocobeHHOCTH uX BbIOOpa. Ilpomecc cozmaHusi pekiiaMbl, XapaKTEpUCTHKA €ro
sranoB. CoUMaNbHO-TICUXOJIOTUYECKUE ACHEKTHl pekiamMbl. THIBI cTpareru
coobmienusi. OCHOBBI MeauaruIaHupoBaHud. TuzepHas pekiaama. OCoOEHHOCTH U
3a/layd peKJiaMbl Ha pa3NuyHbIX (Pasax >KM3HEHHOTOo LMKIa ToBapa. [IpuHIMIBI
dbopmupoBaHusi pekinamHoro Oromkera. CrocoObl  oOreHku 3G PEKTUBHOCTH
pexnamMbl. AHanu3 TpakToBoK u ompeneneHuit [1P. Conumansubiii denomen I1P.
Opomonusa koHuenuuit I1P. Ponps IIP B coBpeMeHHOW cuCTeME YINpaBJICHUSI.
[Tonsitue ob6mectBennoct B [IP. OcHoBHBIE HampaBlieHUs ACSATEIHHOCTH.
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[Toctpoenue otHomenuit co CMUM. B3auMooTHOUIEHHS C€  BIACTHBIMU
CTPYKTypamu. B3auMOOTHOIIIEHHS] ¢ MHBECTOPAMH. YTIPABICHHE KOPIIOPATUBHBIM
UMUDKEM.  BzaummopneicTBue ¢ NEpCOHAIOM. YIIpaBiI€HUE  KPU3HCHBIMU
CUTyalusiMU  (QaHTUKpPU3UCHOE ympaieHue). OpraHuzanuss U IOPOBEIACHHE
crenuanbHeIX Meponpustuil. CrioHcopcTBo. OOIIECTBEHHBIE /1ea M OTHOIICHHUS C
MECTHBIM HacelleHueM. ToBapHas nponaranaa. Y npasienue [1P. MarerpupoBanue
[1P. MucTpymentsl 1IP. ®opmupoBanne nmupka npeanpusatud. [lonstue nmumxka.
BosnukHoBeHne nmumka. Mimumxesble xapakrepucTuky. [lepcoHanbHbI UMHTK.
Tunosornst umumxka. Kopnoparuaeld mMujpk. CrpaTeruss KOHCTPYUPOBAaHUS
UMUJKa M TOJIWTUKA HWH(GOPMALMOHHOM OTKpBITOCTH. MHCTpymeHTapuit
UMUKMENKEpA.

KomruiekcHast connanbHasi OTBETCTBEHHOCTh KOMIaHuU. COLMaNbHBIA OTYET KAK
PR-unctpyment. CtumynupoBaHue HeMmeIJIeHHbIX AeiictBuil. [lpeumymiectBa u
cl1aboCTH CTUMYJIMPOBaHUS CcObITa. MecTo M posib CTUMYJIMpPOBaHHUS cObITA B
VUHTEIPUPOBAHHBIX MAapKETUHIOBBIX KOMMYHHKAUUsAX. TOpProBbII MAapKETHHT.
Kananpubiii MapkeTHHr. CTUMyJIUpOBaHUE CObITA METOAAMM MPOTAJIKUBAHUSA U
nporackuBaHud. lIpemocraBnenne HoBoro toBapa. Co3maHue TOPrOBOKM MapKH.
Pa3paboTka cTparerus CTUMYJHMpPOBaHMS COBITA, IEIM CTUMYJIUPOBAHUS COBITA,
Ha0op Mep MO CTUMYyJHpOBaHuA cObiTa. [lpueMbl cOmEWCTBHUSAM MPOJAAKaM.
CtuMynupoBaHHE COBITA TOPIrOBBIX MOCPEAHUKOB. CTUMyJIUMpoOBaHUE cObITa
TOproBoro mnepcoHana. CTUMyiIMpoBaHuEe cObITa noTpedureneit MoOMIbHBIM
MapkeTuHr. MHcTpymeHnTsl  MoOmibHOro  MapketuHra. llemecooOpa3zHOCTh
npuMmeHeHusi. BeO-caiit. buszHec-monenu mnpucyrctBusi B cetu. Ontummusanus
caiita. Pexnamuas komnanus caita. llenecoodpasnocts npumenenus. IHTepHeT-
pexiiama. Bunbel uHTepHeT-pekiiambl. MenniiHas pexiiama. KonTekcTHas pekiama.
[louckoBas pexinama. IlouroBble pacceulku. Perucrpanns B HOMCKOBHKAX,
KaTajorax, pekjiaMa Ha TEeMaTUYeCKUX IUIONIa/IKaX, OaHHEpHas pekJama,
KOHTEeKCTHas pekiama. LlenecooOpa3zHocTh 1 0cOOEHHOCTH puMeHeHus. Peknama
[0 DJEKTPOHHOM TIouTe. DBHeapeHue B  A3BIK, €r0 IMOJUHCTPYMEHTBI.
[{emecooOpa3HoCcTh 1 0COOCHHOCTH ITpUMEHeHH. BHenpenne B s3bIK. Hanenenue
KapTUHBI MHUpa TpeOyeMbIM OTTEHKOM CMbIcia 4Yepe3 KpacoTy. CeHCOpHbIN
MapKETHHT.

Tema 7. Ounenka 3¢@eKTHBHOCTH KOMMYHHKALIMOHHBIX CTpaTerui
npeanpusTHs

Bblgenenre cpeAcTB HAa WHTETPUPOBAHHBIE MAPKETHUHIOBBIE KOMMYHHUKALWU.
[TnanupoBaHre MapKETUHTOBBIX KOMMYHHUKaLMK U UX OropkeTHpoBanue. [Ipouece
IUTAHUPOBAHMS ACCUTHOBAHUN U OIO)KE€Ta MApPKETHHIOBBIX KOMMYHUKAIIUN, ATAIIbI
Y UX XapakTepucTuka. Meropl onpeaeneHns aCCUrHOBaHUM Ha pekiaMmy. MeToasl
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ONPENIEJICHNs] aCCUTHOBAHUM C HUCIIOJIb30BAaHUEM 3aJIaHHBIX IOKa3aresed. MeTosl,
UCHOJB3YIOIINE  CHELMAIbHBIE  CTPATETMHU  ONPEIECIEHHUS  ACCUTHOBAHMM.
Omnpenenenrne acCUTHOBAHUM Ha JApYyrue BUIbl MAPKETUHIOBBIX KOMMYHHUKAIUH.
Omnpenenenue pasmepa Or0/pKeTa Ha CTUMYJIMpoBaHue cObiTa. OrnpeneneHue
pasmepa Oromkera Ha [IP. Omnpenmenenue pasmepa OwomkeTa Ha MPSIMOU
MapketuHr. OrmpeneneHre pa3Mmepa Orokera Ha JM4yHble npojaxu. OleHka
3¢ (HEeKTUBHOCTH WHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHKauil. MeToamnka
olleHKH 3((HEKTUBHOCTH MAapKETUHTOBBIX KOMMYHHKaIil. Kputepuu oueHku
3} (HEKTUBHOCTH MapKETUHTOBBIX KOMMYHUKaMA. OlleHKa W3BECTHOCTH MApKH.
O1eHKa KOHKYPEHTHOTO MO3MIMOHMpOBaHMs. V3ydyeHue penmyTanuu KOMIIAHUU.
Pexnamuble unccienoBanusi. OneHka 3(QEKTHUBHOCTH CTUMYJIHPOBAHMS COBITA.
Onenka s¢¢exktuBHoct [1P. Onenka 3¢p¢GEeKTUBHOCTH MNPSAMOTO MapKETHHTA.
Onenka 3QPpeKTUBHOCTH JTUYHBIX NTpojax. OneHka 3p(HEeKTUBHOCTH IPYTUX BUIOB
MapKETUHIOBBIX KOMMYHUKAILIUH.

IIpakTnyeckne (CeMUHAPCKNUE) 3aHATHA.

IIpumepHbIE TEMBI CEMUHAPCKUX 3aHATHH

3ansiTue 1. OCHOBBI TEOPHH KOMMYHUKALMH.

[IpoBoguTcs B ¢dopmMe ceMHHapa IO OOOOIICHHWIO M YIUIYOJCHHIO 3HAHUM C
aneMeHTaMu Juckyccun. Knaccudukanus kommyHukauuid. KomrmuiekcHble u
WHTETPUPOBAaHHbIE KOMMYHHMKauuMd. OyHKUMM H [eId KOMMYHHUKAIUU.
KoMMmyHuKalmoHHass Mozenb (QyHKIMi. OTtanbl pa3pabOTKU MapKETUHIOBBIX
KOMMYHHKALUH.

3ansaTue 2. Kommiieke MapKeTHHIOBBIX KOMMYHHMKAIHI.

[IpoBomutcs B QopMe cemuHapa MO OOOOUIEHUIO M YIIyOJEHUIO 3HAHUM C
AIIEMEHTAaMHU JIUCKYCCUHU. DJIEMEHThl MapKETHMHIOBBIX KOMMYHUKauui. Ilonstue
UHTETPUPOBAHHBIX  MapKETUHTOBbIX KOMMYHUKauuid. IlpuuunHbl  co3nanus
UHTETPUPOBAHHBIX MApKETHUHIOBBIX KOMMYHHUKaIMi. Mojaenb MHTErpupOBaHHBIX
MapKETUHTOBBIX KOMMYHUKALIUH.

3ansiTue 3. Crpareruyeckoe IVIAHMPOBAaHME MapKeTHHI OBBIX
KOMMYHHMKALUIA.

[IpoBomuTcs B (popMe MPAKTUYECKOTO 3aHATHSA C MCIOJIb30BAHUEM TPYIIIOBOTO
aHanu3a cutyanui. Crparernyeckui MOAXOJ K YIIPABICHHID MapKETHHIOBBIMHU
KOMMYHUKaIMsIMU. MeTonuka (QOpMUpOBaHUS KOPHOPATUBHOW  CTpaTeruu
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komnanuu. CBs3b cTpaTeruu Ou3Heca € KOMMYHHKAIMOHHON TMOJUTHKOM.
CpaBHHTENBHAs  OLICHKA  BO3JEWCTBUS  OCHOBHBIX  CPEACTB  KOMIUIEKCA
MapKETUHIOBBIX KOMMYHHUKalMid Ha NOTpeOUTens. OTalbl CTPATErHuecKOro
IJJAHUPOBAHUSI MAPKETUHTOBBIX KOMMYHUKALIUH.

3ansaTue 4. BHemnue yciaoBus peanau3danumn HHTETPUPOBAHHBIX
MAapKETUHI'OBBIX KOMMyHHKaHHﬁ.

[TpoBoauTcs B popmMe MPaKTHUECKOrO 3aHSATHS C HCIOJIb30BAHHEM TPYIIOBOTO
aHanm3a cutyanuidi. OcoOEHHOCTH MPHUHITUSA PEIICHUN MOTPEOUTEISIMU Ha HOBOM
peiHke. Ilpolecc NPHHATHS TPOCTBIX M CIOXKHBIX PEIICHHH MNOTPEOUTENSIMH,
BIIMSIHUE MApPKETUHIOBBIX KOMMYHHMKAIlMd Ha JTH Ipoueccel. IIpaBoBoe
pEeryJIMpoBaHue OCYILECTBICHUS MAapKETUHIOBBIX KOMMYHHMKauuii. IIpaBoBas,
THYECKass M oOlemMupoBas cpeaa. MapKEeTUHTOBbIE KOMMYHHKAlUUd U
rOCyJIapCTBEHHOE PETYIUPOBAHUE.

3ansaTue S. [Ipouecc MAPKETHHIOBBIX KOMMYHHKAIHIA.

[TpoBoautrcs B (GopMe NPAKTUUECKOTO 3aHATHUS, IMPEANOoJaraeT aHaliu3
MapKEeTHUHIOBBIX 3anad. Ilponecc komMMyHuKanuu. Buabl KOMMYHMKAaIlMOHHBIX
CUCTEM. XapakTepucTuka HMCTOYHUKOB uH(popmanuu. [IepemenHsbIe
XapaKTEPUCTUKHN COOOIIEHMsI. XapaKTEPUCTUKU LIEIEBON ayIUTOPUHU.

3ansarTue 6. Pexiama.
[TpoBonmuTcs B popme AeI0BOM UTPHI — MOJACIIUPOBAHUE PHIHOYHON CUTYAIIHA.

OpraHuzaiusi W yhOpaBlieHHE pPEKIaMHOM JesaTeNbHOCThI0. COCTaBISIONINE
s dexTuBHOM pexsiambl. CpesicTBa peKiiaMbl U 0COOCHHOCTH MX BhIOOpa. [Iporecc
CO3JaHMsI PEKJIaMbl, XapaKTepUCTUKa ero »TanoB. ColuaabHO-TICUXOJIOTHYECKUE
acCmeKThl pekyambl. Tunsl crpaTeruii coodienrs. OCHOBBI MeIMATIAHUPOBAHUS.

3ansitue 7. CBsi3u ¢ o0mecrBeHHOCTHIO (ITP).

[IpoBomuTcs B dopme 1eI0BONM UTPHl — MOJEIUPOBAHUE PHIHOYHON CHUTYaIUU.
OcHOBHBIE HalpaBlieHUs] AeATesNbHOCTH. llocTtpoenne otHomenunn co CMU.
B3anMmoOoTHOmIEHNsT ¢  BIACTHBIMM  CTPYKTypaMH. B3anmMoOTHOmeHus ¢
VHBECTOPaMHU. YIpaBJICHUE KOPIIOPAaTUBHBIM HMUDKEM. B3aumopnencreue ¢
NEPCOHAIOM.  YMPAaBICEHHE  KPU3UCHBIMH  CUTyallMsIMU  (QaHTUKPU3HUCHOE
ynpasienue). OpraHuzanyss W NOPOBEAEHUE CIEHHAIBHBIX  MEPONPUATHH.
CnoncopctBo. OOIECTBEHHBIC J€la W OTHOIICHHS C MECTHBIM HACCICHUEM.
ToBapnas nponarangaa. Ynpasinenue [1P. Uaterpupoanue [1P. Muctpyments! I1P.
dopmupoBaHue uMHIKa npeaupuAtua. lloHsatue wumumka. Bo3HUKHOBEHUE
uMuKa. MMumpkesble XapakTepucTUKU. llepcoHanbHbIE uUMMIDK. Tunosorus
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umuka. KoprnopatuBHbeli umumk. Crparerusi KOHCTPYHPOBAHUS HMHKA U
NOJUTUKA HH(OPMALMOHHONW OTKpBITOCTU. HWHCTpyMeHTapuil HMHKMENKepa.
KoMriekcHast conuanbHasi OTBETCTBEHHOCTh KOMIIAaHMU. COLMANIBHBIA OTYET Kak
PR-uHCcTpyMEHT.

3ansaTue 8. MHCTpyMeHTHI KOMMYHHMKAIUIl € HCHOJb30BAHMEM BBICOKHX
TE€XHOJIOTHM.

[TpoBomuTcs B hhopme cemuHapa — npecc-koHpepeHuu. MoOWITbHBIA MAPKETHHT.
Be0-caiiT. buznec-monenu npucyrcTBus B ceTd. Onrumuszanus canrta. Pexnamuas
KoMItanus cairta. [{enecoobpasHocts nmpumenenus. MHaTepHeT-pekama. Pekirama
0 DJJIGKTPOHHOM moute. BHenpeHue B  S3bIK, €ro MNOJUHCTPYMEHTBHI.
[lenecooOpa3HocTh H 0COOCHHOCTH TMpuUMeHeHUsi. (CEeHCOpPHBbIM MAapKEeTHHT.
BupycHbIli MApKETHHT.

3ansaTue 9. Onenka 3(p(peKTHBHOCTH KOMMYHHKAIIMOHHBIX CTPATEruid

[TpoBoauTca B popMe MPAKTUUECKOIO 3aHATHS C MCIOJIB30BAHHEM TIPYIIIOBOTO
aHanu3a CUTyaluui. BeiieneHue cpeacTB Ha MHTETPUPOBAHHBIE MAPKETHHIOBBIE
KOMMYyHUKaluu. [lnaHupoBaHne MapKETHMHTOBBIX KOMMYHUKAalMH M UX
Oro/pKeTHpoBaHWEe. MeToapl  ONpEeNeieHUs] ACCUTHOBAHMW HA  peKiiamy.
Onpenenenue pasMepa OIOKETa Ha CTUMYJMpoBaHuE cObITa. OrmnpeneneHue
pa3smepa Owomxkera Ha [IP. Onpenenenue pasmepa OroxeTa Ha MNPSIMOU
MapketuHr. Ormpenenenne pasMmepa Orojkera Ha JW4Hble npojaxu. OleHka
3¢} (HEKTUBHOCTH MHTETPUPOBAHHBIX MApPKETHMHTOBBIX KOMMYHHKanuil. Metoauka
OLIEHKH 3((HEKTUBHOCTH MAapKETUHIOBBIX KOMMYHMKail. Kpurtepuu oueHku
3¢} (HEeKTUBHOCTH MapKETUHTOBBIX KOMMYHHUKalMi. OlleHKa M3BECTHOCTH MAapKH.
OneHka KOHKYPEHTHOTO MO3WLHUOHUPOBaHMs. M3ydeHuwe penyTranvu KOMIAHUU.
Onenka 3Q¢pekTuBHOCTH CTUMYJIMpOBaHMs cObiTa. Ouenka s@dexkruBHoct [1P.
Onenka 3(ppexTuBHOCTH NPSAMOro MapkeTuHra. OueHka 3(pPEeKTUBHOCTH JTUYHBIX
npogax. Onenka 3ppeKTUBHOCTH APYTHX BUIOB MapKETUHTOBbIX KOMMYHHKAIIHI.

Keiic «Opranusanusi ¥ npoBe/ieHNe PeKJIAMHON KAMIIAHUID)

Komnanusa 3aHuMaeTcs MNPOW3BOACTBOM M pean3alei meOenu JUisi BaHHBIX
koMHat. [lo pemeHnt0 PyKOBOJCTBAa pekiama OyneT pa3MmelieHa B Ta3eTax u
KypHanax. XapakTepusys MPOAYKIUIO0, MOKHO BBIICIHUTH CIAEAYIOIIUE MOMEHTHI.
Tunsl Tpor3BOAUMON MEOENTH: KOMIUICKTHI M OT/IEIbHBIC MPEAMETHI ISl BAHHBIX
KOMHar.

MO)ICJ'II/I CO3JaHbl BCAYIIUMHU IIPOMBIIIJICHHBIMA HHSaﬁHepaMH. HpC}lCTaBﬂeHBI
MOACIN HAYHMHAas OT KJIaCCHMKH M 3aKaH4YHWBasA CTHJICM MHHHUMAJIU3M. HpOI/I3BOI[CTBO

M KadecTBO: Bces wmebenp  Juii  BaHHOM  KOMHAThI  MPOM3BEICHA W3
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BBICOKOKAQYECTBEHHBIX MATEPHUAIIOB B COOTBETCTBUM C TPEOOBAHUSAMH, KOTOPbIC
NPEABABIAIOTCA K Takoh Mebenu. Bes mebenb 171 BaHHBIX KOMHAT M3TOTOBJICHA
W3 MMIIOPTHBIX MAaTE€pUAJIOB Ha BBICOKOKAYECTBEHHOM OOOpYyJOBaHUU U
COOTBETCTBYET TpeOOBaHMAM KadecTBa. [lepen oTrpy3koil Kaxk1oe U3AeIne caMbIM
TIIATENIbHBIM O0pa3oM mpoBepsieTcs. [apanTuu: 3a UCKIIOUEHUEM CIIy4yacB
€CTECTBEHHOTO HW3HOCa, CIIy4allHOro TMOBPEXKICHHUS WIM MOpeIHAMEPEHHO
HETMPABWIHHOTO HUCIIOJB30BAHUSI KAXKI0€ U3ACINE UMEET TapaHTHUIO IMSITUIETHETO
cpoka ciyxObl. Jls momnep)kaHus pemyTaldd  MPOW3BOAUTENS  W3ICITHM
HCKJTIOYUTEILHOIO KadecTBa (UpMa BCerjia B IOJHOM Mepe BBITIOIHSET CBOU
rapaHTuiinble oOs3arenscTBa. Ompenenure I1efb PEKJIaMHOM KaMITaHWHM  JIJIst
JaHHoro mpeanpusatus. OrnpenenuTe, Ha Kakyl IEJIEBYH ayJIuTOpHI0 OyneT
HalpaBJICHa pekjaMa CJIEAYIOIUMX TOBapoB. BriOepuTe oNTHUMAalbHbIE KaHajbl
pacrpoCTpaHEHUs PEKJIaMbl JJI MPOAYKIMU PUPMBI U pa3zpaboTaiiTe MeauariaH.
ChopmynupyiiTe OCHOBOIOJATAIONIUE 3asBICHUS i1 PEKJIAMHOTO COOOIICHUS
KOMIIaHWH, TO3BOJSIONIME MO3UIMOHUPOBATh ToBap. Omnpenenure HauboJsee
MOAXOSAIINNA CJOTaH JUIs PeKJIaMHOI0 cooOIeHus. Hanummre TeKCT peKIIaMHOTO
coobmenust (20-25 ctpok). IlpoBeaute aHanmm3 3GPEKTUBHOCTH PpPEKIAMHON

KaMIIaHHH.

5. Iloka3aTeau Hu KpUTEpUHU OUCHUBAHUA KOMHeTeHI];I/Iﬁ Ha Ppa3/iIMIHbIX
JTAIlaxX UX (l)OpMI/IpOBaHI/lﬂ, OIINCaHMC IIKAJ OIICHUBAHUA

5.1 lIkana oneHUBAHUS B 3aBHCHUMOCTH OT YPOBHSI C()OPMHPOBAHHOCTH

KOMIIeTeH LU,

[IpenonaBarento, najsi TMPOBEPKH CHOPMUPOBAHHOCTU Yy OOYyYAIOUIUXCS
KOMITETECHIUIA 110 JUCLUILINHE, IpeIOCTaBISICTCS IIpaBo BBIOHpATh
Pas’HOYPOBHCBBIC 3a/IaHUs 110 CBOCMY YCMOTPCHHUIO.

YpoBeHb ¢chOPpMHUPOBAHHOCTH KOMIIETEHIM A
Henocrarounbrii IHoporossrit IIpoaBuHyTHIN Bricoxkuit
Komnerenuuu He | Komnerenunn Komnerenuun Komnerennuu
c(OpMHUPOBAHBI. c(OpMHUPOBAHBI. chopMupoBaHbl.3HaHU | CPOPMUPOBAHBI.
3HaHusA CdopmupoBanbl b oOmmupHble, | 3HaHUA TBEPJBIE,
OTCYTCTBYIOT, 0a30BblE  CTPYKTYpHI | CHCTEMHBIE.  YMEHUS | apryMEHTHUPOBaHHbIE,
YMEHHS U HAaBBIKU HE | 3HAHUH. YMeHus | HocAt BCECTOPOHHUE.
c(hOopMUPOBAHBI (bparmMeHTapHbI U | penpOayKTUBHBIH YMmenus yCIIEUTHO
HOCSIT XapakTep IPUMEHSIFOTCS K
PEenpOAYKTUBHBII MPUMEHSIFOTCS K | pElICHUIO Kak
Xapakrep. PELIECHUIO TUIOBBIX | TUMOBBIX, Tak WU
JlemoHcTpupyercs 3aJlaHuM. HECTaHJIapTHBIX
HU3KUI ypoBeHb | JleMoHCTpupyercs TBOPUYECKUX 3a/IaHUN.
CaMOCTOSITEIIBHOCTH JIOCTaTOYHBIN ypoOBeHb | [leMoHCTpupyeTcs
IIPaKTUYECKOI O CaMOCTOSITEIBHOCTH BBICOKHI YPOBEHBb
HaBbIKA. YCTOWYHBOTO CaMOCTOSITEJIbHOCTH,
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IIPAKTUYECKOT O BBICOKAst
HaBBIKA a/IalI TUBHOCTh
IPaKTUYECKOI0
HaBBIKA
Onucanue KpuTepHeB OLlCHHBAHNUS

OO0yuarommiics OO0yuarommiics O0yuarommuiics OO0yuarommiics
JAe€MOHCTPUpYeT: JAEeMOHCTPUPpYeT: JA€MOHCTPUpYeT: AeMOHCTPHPYeT:
-CYILIECTBCHHBIE -3HAHUSA -3HaHWE M TOHMMaHUE | -TIyOOKHe,
npoOenbl B 3HAHMSX | TEOPETUYECKOTO OCHOBHBIX  BOIIPOCOB | BCECTOPOHHUE u
y4eOHOTO MaTepuaia, KOHTPOJIMPYEMOTO apryMEHTHPOBAaHHBIC
MaTepHaa, -HEIOJIHbIE OTBETHl Ha | 00beMa MPOrpaMMHOIO | 3HaHUS MPOrPaMMHOI0O
-JI0IyCKAIOTCSI OCHOBHBIE  BOIIPOCHI, | MaTepUalIa; MaTepuana;
IPUHLIUIIHATIBHBIE omMOKM B  OTBETE, | -TBEp/ble 3HaHUA | -IOJIHOE  TTOHMMAaHUe
OLIMOKU IpPU OTBETE | HEIOCTATOYHOE TEOPETUYECKOIO CYLIHOCTHU u
Ha OCHOBHBIE | IOHMMaHUE CYIIHOCTH | MaTepHaa; B3aUMOCBSI3H
BOIIPOCHI Ousera, | M3J1araéMbIX BOIIPOCOB; | -CLIOCOOHOCTh paccMaTpuBaeMbIX
OTCYTCTBYET 3HAHUE | ~-HEYBEPEHHBIE U | YCTaHaBIUBATh U | IPOLIECCOB U SIBJICHUH,
" NOHUMaHHE | HETOYHBIE OTBETHl Ha | OOBACHATH CBSI3b | TOYHOE 3HaHUE
OCHOBHBIX IOHSTUH | JIOMOJHUTEIIbHBIE IOPAaKTUKU U TEOPUH, | OCHOBHBIX IOHATHI B
U KaTeTOpHii; BOTIPOCHI; BBISIBIISITh paMKax 00CYXIaeMbIX
-HEeIIOHUMaHHe -HEJI0OCTaTO4YHOE IPOTUBOpPEYHS, 3aJaHMi;
CYLIHOCTH BJIa/ICHUE po0IIEMbI U | -CIOCOOHOCTb
JIOMOJTHUTEIbHBIX JUTEpaTypoil, TEH/ICHIUH Pa3BUTHS, | YCTaHABIIMBATb u
BOIIPOCOB B paMKax | peKOMEHJOBaHHOMN -TIpaBHIIbHBIC U | OOBSACHATH CBSI3b
3aJJaHui Ousera; IIpOrpamMMoit KOHKPETHBIE, 0e3 | MpaKTUKH U TEOPHUH;
-OTCYTCTBHE yMEHHUS | IUCIUILINHEI; rpyOBIX OIMMOOK | -JIOTHYECKU
BBINOJIHATh -yMeHHe 0e3 TpyObIX | OTBEThI Ha | 1oclieIoBaTeNbHbIE,
MPAKTUYECKHE ommnoboK peliaTh | MOCTaBJICHHBIE coJiepKaTelbHbIE,
3aJJaHMs, IIPAKTUYECKHE BOIIPOCHI; KOHKpPETHbIE u
MIPEelyCMOTPEHHbIE 3a/laHus, KOTOpBIE | -yMEHHUE pemaTh | HCYepIBIBAOIIIE
IIPOrpaMMoii CJIeZIyeT BBIIOJIHUTb. IPaKTUYEeCKHe OTBETHI Ha BCE 3a/IaHUS
JVCIIATUTHHEI, 3aJJaHus, KOTOphIE | Omiiera, a  Takke
-OTCYTCTBHE CJIeZlyeT BBIIIOJIHMTD; JIOTIOJTHUTEIbHbIE
TOTOBHOCTH -BJIaJICHUE  OCHOBHOM | BOIIPOCHI
(crtocobHOCTH) K JUTEPaTypOi, 9K3aMEeHaTopa;
TVICKYCCHH W HU3Kast PEKOMEHTI0BaHHOMH -yMeHue pemarb
CTETEeHb IpOTrpaMMOit NpaKkTUYEeCKHe
KOHTAKTHOCTH. JICIIMTUTHHEI, 3aJJaHHS;

-HaJIMyue COOCTBEHHOM | -cBOOOIHOE

000CHOBaHHON UCIIOJIb30BaHUE B

MO3ULIUU IO | OTBETaX Ha BOIPOCHI

00CyX1aeMbIM MaTepuasoB

BONpocaM. B0O3MOXXHBI | peKOMEHJ0BaHHOU

HE3HAYUTENIbHbIE OCHOBHOM "

OTOBOPKH U | IOTIOJTHUTENIbHON

HETOYHOCTH B | JIUTEPATYPHI.

PACKpPBITHH OTIEIBbHBIX
MOJIO’KEHUN  BOIIPOCOB
ounera, MPUCYTCTBYET

HEYBEPEHHOCTH B
OTBETax Ha
JTIOTIOJTHUTEITLHBIE
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BOIIPOCHI
Onenka Ounenka Onenka «xopomo» OneHka «OTIHYHO»
«HEeYOBJIETBOPUTE | «Y10BJIETBOPHUTEIbHO
JILHO» »

5.2.AHAUKATOPbI JOCTHKEHUS KOMIIETEHUMH HAa Pa3jiM4YHbIX JITamax Hux
¢popmupoBanus

B pe3yJibTaTe 0CBOEHHS TUCIHUIINHBI 00YYAKOIIMHCS T0JI/KEH:

3HaTb: OCHOBHBIE MOJEJIM MAapKETHHIOBBIX KOMMYHHUKAlMH, HX CIEUU(UKY,
riaBHble goctouHcTBa cucteMbl UMK, crnennduky KOMMyHHMKaUWid pa3iHYHbIX
CPEACTB PEKIAMBl; OCHOBBI YIIPABICHUS MEKINYHOCTHBIMA W HEJIWYHBIMU
KOMMYHUKAIUSAMH.

YMerb: peann3oBbiBaTh NpodeccuoHalbHble (YHKIUU B O0JIACTH peKiIaMbl U
CBsI3€H C OOILIECTBEHHOCTHIO B FOCYAAPCTBEHHBIX, OOIIECTBEHHBIX, KOMMEPUECKUX
CTPYKTYypax, CpelCTBax MacCOBON HH(pOpMAIMH, COIHAIBbHON cdepe, MOJIUTHKE,
HPKOHOMHKE, MPOU3BOJCTBE, TOPIOBJE, HAayKe, KyJlb Type, CIIOPTE; ONpPEAeisATh
HauOosee »(QdexkTuBHBIE BUIBI W (QOPMBI KOMMYHHUKALIMW;, IUIAHUPOBATh U
OCYUIIECTBJISITh KOMMYHUKAIIMOHHBIE KaMIIAHUM U MEPONPHUSTHS; yCTaHABIUBATH,
NOJJIEP>KUBATh U Pa3BUBaTh MEKJINYHOCTHBIE OTHOLICHHUS, J1CJIOBbIE OTHOILEHUS C
NPEJCTAaBUTEISIMA Pa3IMUHbIX T'OCYIapCTBEHHBIX, (DUHAHCOBBIX, OOIIECTBEHHBIX
CTPYKTYP, MOJINTUYECKUX  OpraHU3aluu, CMU, HH(POPMAITMOHHBIMH,
PEKJIAMHBIMH, KOHCAJITUHIOBBIMHA areHTCTBAMH; MPUHHUMATh y4acTHE B CO3/IaHUU
b dexTuBHON KOMMYHHUKAIIMOHHOU UH(PaCTPYKTYpPbI OpraHU3alnH,
(GbOopMHUPOBAHUU U MTOAIEPKAHUU KOPIIOPATUBHOM KYJIBTYPBHI.

Baagers: 6a30BBIMM HAaBBIKAMM CO3JaHUSI TEKCTOB U IOKYMEHTOB, UCIIOIb3YEMBIX
B chepe CBs3el ¢ OOIIECTBEHHOCTHIO U peKiaMbl; 0a30BEIMHA HaBBIKAMU OOIICHHUS,
(bopMUpOBaHUS, MOAJEPKKH U Pa3BUTUS MEXJIMYHOCTHBIX OTHOILUEHHH, JEIOBBIX
OTHOILIEHUH C NPEACTaBUTENIIMU pPa3IMYHBIX TOCYIapCTBEHHBIX, (PUHAHCOBBIX,
OOIIECTBEHHBIX CTPYKTYD, ITOJINTUYECKUX Opra’u3anuu, CMU,
MH()OPMAIMOHHBIMU, PEKJIAMHBIMU, KOHCAJITMHITOBBIMM areHTCTBaMU; HaBbIKAMU
KOOPAMHAIMU IEATEIIbBHOCTH KOMITAaHUH, OCHOBBIBASICh HA TEOPUU KOMMYHHUKALIUH.

NHaukaTopbl J0CTHKEHUS KOMIIETEHIMI HA Pa3/IMYHBIX 3TAax U YPOBHAX
ux ¢popMuUpOBaHMS.

‘OHK-4. CrocoGeH oTBe4yaTb Ha 3alpochl MU MOTPEOHOCTH O0OIIecTBa M AyAUTOPUU

18



npodeccnoHanbHOM e TENIbHOCTH.

OIIK-4.1.
Cnocoben

OCO3HaBaThb PpOJb
MEINAaBO3IEHCTBHU
U Ha COIHAIILHOE

MOBEICHHE
UHIUBUOA
COIyMa.

u

IHoporoswIiii

3Haer (Ha YypPOBHe MHHHMMAJIBHBIX
TpeOOBaAHMI): OCHOBHBIE MOJEIIHN
MapKETUHTOBbIX ~ KOMMYHHUKAIUH, HX
cnenuduKy, TJIaBHbIE  JIOCTOMHCTBA
cucremsl UTMK.

Ymeer (McnbITHIBasi 3aTPYAHEHUSI TIPH
CAMOCTOSITEJILHOM BOCIPOU3BEIECHHUN):
peann30BbIBaTh npodeccuoHanbHbIe
¢yHKIMU B 00J1aCTH PEKIIaMBl M CBsI3eH C
OOLIECTBEHHOCThIO B TOCYAAapCTBEHHBIX,

OOIIECTBEHHBIX, KOMMEPYECKUX
CTPYKTypax, cpeacTBax MacCOBOM
uHpopmanuu, conmalbHOM  cdepe,

MOJIUTUKE, HKOHOMHKE, TPOH3BOJICTBE,
TOproBIle, HAYKe, KYJIb Type, CIIOpTe.
Baaneer (coBepmiasi omMOKH U
AomycKasi He3HAYUTeJIbHOe
Heco0J110/IeHue OCHOBHBIX I0JI0KeHUH
AUCHUILINHBI): 0a30BbIMU  HaBBIKAMU
CO31aHuA TEKCTOB u JOKYMCHTOB,
UCIIONB3YEMBIX B cepe cBsa3ell ¢
OOLIECTBEHHOCTBIO U PEKJIAMBI.

Yaosiaers
OPUTEJIHLHO
(3auTeHo)

IpoaBunyThIi

3HaTh (Ha  JO0/JLKHOM  YpPOBHe):
OCHOBHBIE  MOJIEIM  MAapPKETUHIOBBIX
KOMMYHHUKAIIUH, UX CHICHU(HUKY, TJIaBHbIE
JoctorHcTBa cuctembl UMK,

YMeth (caMoCTOSATEIBHO, npu
HE3HAYMTEJbLHOM TMOMOIIM Ieaarora).
pean30BbIBATh npoQeCCHOHAIIbHBIC
GyHKIIMM B 00JIaCTH peKJIaMbl U CBSI3EH C
00I1IECTBEHHOCTBbIO B TOCYJAapPCTBEHHBIX,

OOIIECTBEHHBIX, KOMMEPYECKHUX
CTPYKTYpax, CpeACTBax MacCOBO
uH(popManuu,  couManmbHOM  cdepe,

MOJINTHKE, ASKOHOMHUKE, TPOU3BOJICTBE,
TOProBJje, HAyKe, KyJib Type, CIIOPTE.
Baapneer (mpuMeHsis oT/AeJbHbIE
Heo0X0uMble HaBBbIKH): 0a30BBIMU
HaBBIKAMH  CO3JaHUS  TEKCTOB U
JIOKYMEHTOB, HCIOIB3YEMBIX B cdepe
CBsA3€H ¢ OOLIECTBEHHOCTHIO U PEKJIaMBbl.

Xopomro
(3auTeHo)

Bricoxkuit

3Hate (B MOJHOH Mepe): OCHOBHBIE
MOJIEJIM MAPKETUHIOBBIX KOMMYHHUKAIUH,
ux cnenuduky, TJaBHBIE JOCTOMHCTBA
cucremsl UMK.

Ymersn (camocCTOSAITEIbHO):
peann30BbIBaTh npodeccuoHanbHbIe
¢GyHKIMU B 00J1aCTH pEKIaMbl U CBsI3eH ¢
OOLIECTBEHHOCTBIO B TOCYAAPCTBEHHBIX,

OT1In4yHO
(3auTeHo)
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OOIIECTBEHHBIX, KOMMEPYECKHUX
CTPYKTYpax, cpeacTBax MacCcOBOM
uHpopmanuu, conmalbHOM  cdepe,
MOJIUTUKE, AKOHOMHKE, MPOH3BOJICTBE,
TOProBJIe, HAYKE, KYJIb Type, CIIOPTE.

Baagerr (coBepmieHHO cB00OIHO):
0a30BbIMH HABBIKAMHU CO3/IaHUSI TEKCTOB
U JJOKYMEHTOB, HCIIOJIb3YeMBbIX B cdepe
CBsi3el C OOIIECTBEHHOCTHIO U PEKIIAMBI.

IIK-1. CriocobeH BBICTpauBaTh CHUCTEMY
KOMMYHHKAI[MOHHYIO

pa3pabaTsiBaTh

KOMMYHMKAllMA B OPraHHU3alMy Ha YPOBHE CTPATETU,
IIOJINTUKY,  IUIAHUPOBaTb U PEAIU30BBIBATH
KOMMYHHUKAI[MOHHBIE IIPOEKThHI U MEPONPHUATHS, BBIOMPATh CPEJICTBA U KaHAJIbI KOMMYHUKAIUH.

nK-1.1.
Cnocoben
OTIpeNIeNATh
XKaHpbl, (QyHKIUU
u THIIBI
KOHKPETHBIX
CMU,
aHATM3UPOBATH
PE3YIIbTATHI
MacCOBOM
KOMMYHHUKAIHH
MTOCPEJICTBOM
MaccMeaua.

IHoporoseIiii

3Haer (Ha YypPOBHe MHHHMAJIBHBIX
TPpeOOBAHMI): OCHOBBI  YIIPaBJICHUS
MEXITMYHOCTHBIMU u HEJTUYHBIMU
KOMMYHUKaIUSMH.

Ymeer (McnbITHIBAs 3aTPYAHEHUs] NIPH
CAMOCTOSITEJIbHOM BOCIPOU3BEICHHUN):
YCTaHaBJIMBATbh, MO/IJIEP)KUBAThH u
pa3BUBaTh MEXJIMYHOCTHBIE OTHOIICHMUS,
JIETIOBBIE OTHOIIEHUS C IPEACTABUTEISIMU
pa3IMYHBIX roCyapCTBEHHBIX,
(UHAHCOBBIX, OOIICCTBEHHBIX CTPYKTYD,
MOJUTHYECKUX  opranuzanui, CMU,
MH(pOPMAIIMOHHBIMH, pEKJIaMHBIMHU,
KOHCAJITUHIOBBIMH ar€HTCTBAMH.
Baaneer (coBepmasi  omMOKH U
aomycKast He3HAYNTeJIbHOe
HeCO00/1I0/IeHHe OCHOBHBIX IOJIOKEHUI
AUCHHILIMHBI): HABBIKAMH KOOPJIUHALINU
JIeATETLHOCTH KOMITAHWH, OCHOBBIBAsChH
Ha TEOPUHU KOMMYHUKAIUH.

YnosJsers
OPHUTEJILHO
(3auTeHo)

IpoaBunyThI#

3HaTh (Ha JOJ’KHOM YPOBHE). OCHOBBI
YIIPaBJICHUS MEXKIIMIHOCTHBIMH u
HEJIMYHBIMU KOMMYHUKAIUSIMH.

YMeth (caMoCTOATEIBHO, npu
HE3HAYMTEJbHOH TMOMOIIM Ieaarora).
yCTaHaBIUBATb, MOJIEPKUBATH u
pa3BUBaTh MEXJIMYHOCTHBIE OTHOIICHMUS,
JIEJIOBBIE OTHOIIICHUSI C TIPE/ICTABUTEIISIMH
Pa3IUYHBIX rocyapCTBEHHBIX,
(GUHAHCOBBIX, OOIIECTBEHHBIX CTPYKTYP,
MOJUTHYECKUX  opranuzaumii, CMU,
WH(pOPMAITMOHHBIMH, pPEKJIaMHBIMHU,
KOHCAJITUHTOBBIMU areéHTCTBAMU.

Baaneer (mpuMeHsis OT/JeJIbHbIE
Heo0X0AUMble HABBIKM): HaBbIKAMU
KOOPJWHAIIMK JIeATEIbHOCTH KOMITaHHH,
OCHOBBIBAsSICh HAa TEOPUU KOMMYHUKAIUH.

Xopomo
(3auTeHo)
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Bobicokuid 3HaTt, (B MOJHOW Mepe): OCHOBBI | OTJIHMYHO

YIIPABJICHUS MEXJIMYHOCTHBIMU U | (3a4TeHo)
HEJINYHBIMM KOMMYHMKALUSIMU.

Ymern (camocTOSATE/ILHO):
yCTaHaBJINBATh, HOJ/IEP/KUBATh u

pa3BUBaTh MEKIIMYHOCTHBIE OTHOLIEHUS,
JIETIOBbIC OTHOIIEHUS C TPEACTAaBUTEIISIMU
pa3IMYHbIX rocyapCTBEHHBIX,
(bMHAHCOBBIX, OOIECTBEHHBIX CTPYKTYP,
noJuTHYEeCKUX  opranuzauuii, CMU,
WH(pOpPMaIMOHHBIMH, pEeKJIaMHBIMU,
KOHCAJITHUHTOBBIMHM areHTCTBAMHU.
Baaners (coBepumieHHO CBO0OOJHO):
HaBBIKAMH KOOPJMHALIMHU JIEATEIBHOCTH
KOMIIAHUHM, OCHOBBIBAsICh Ha TEOPUU
KOMMYHUKaIUH.

B pe3yabTatTe 0OCBOCHUA JUCHHUIINHBI CTYACHT JOJIZKCH:

3HATh: OCHOBHBIE MOJEIM MApPKETUHIOBBIX KOMMYHHUKALMA, UX CIEHU(UKY,
riiaBHble JocTouHcTBa cucteMbl IMK; OCHOBBI ynpaBieHUs! MEXINYHOCTHBIMUA U
HEJIMYHBIMU KOMMYHHKALHUSIMU.

YMmerb: peanuzoBbiBaTh NpodeccruoHanbHble (YHKIMH B OOJACTH PEKIAMbl H
CBsI3€i ¢ OOIIECTBEHHOCTHIO B TOCY/IAPCTBEHHBIX, OOIIECTBEHHBIX, KOMMEPUYECKUX
CTPYKTYypax, CpelCTBax MacCcOBON HH(pOpMAaIMH, COIHAIBbHON cdepe, MOJIUTHKE,
HYKOHOMHKE, IPOU3BOJICTBE, TOPrOBJE, HAYKE, KyJb Type, CIOPTE; YCTaHABIUBATb,
NOJJIEP>KUBATh U Pa3BUBaTh MEKJIMYHOCTHBIE OTHOILECHHMS, JEJIOBBIE OTHOLIECHHUS C
MPEACTABUTEISIMU PA3JIMUHBIX TOCYJAPCTBEHHBIX, (DMHAHCOBBIX, OOIIECTBEHHBIX
CTPYKTYp,  MOJHUTHYECKHX  OpraHu3aIuu, CMU,  uHpOpMAIIMOHHBIMH,
PEKIIAMHBIMU, KOHCAIITUHTOBBIMHU areHTCTBAMM.

BuajgeTb: 0a30BBIMU HaBBIKAMH CO3JIaHUS TEKCTOB U JIOKYMEHTOB, HCITOJIb3YEMbIX
B cdepe cBsa3ze ¢ OOIMIECTBEHHOCTHIO W PEKJIaMbl; HaBBIKAMHU KOOPJAMHAIIUU
JEATEILHOCTH KOMITAHWH, OCHOBBIBAsICh HA TCOPUU KOMMYHUKAIIHIHA.

5.3. TunoBble KOHTPOJIbHbIE 3aJaHUSI M MAaTepHaJbl, HeO0XOoaAMMbIE ISl
OLEHKH  3HAHWI, YMEHHUH, HABBIKOB, XaPaKTEePU3YWIUUX  ITANbI
popmMupoBaHUS HHAMKATOPOB JOCTHKEHHUSI KOMIIETEHIMHA MO0 JaHHOM
AUCHUILINHE,
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BOl'[pOCLl JJIS1 MOATOTOBKH K 3K3aMEHY .

[ToHsiTME M BUIBI KOMMYHUKALNI

Buibl KOMMYHUKAaIIHOHHOTO IPOCTPAHCTBA

DneMEeHThI MPOoLecca KOMMYHUKALIMH

VcTouHMKY U cofiepKaHUe 3alUIaHuPOBAHHBIX 00pallieHui

HcTouHUKY U cofiepKaHue He3aIllIaHuPOBaHHBIX 00palieHui

[ToHsATHE MHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHUKALIMM

[Ipy4nrHBI IPUMEHEHUS HHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHUKALIUA

Mopens HHTErpUpPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKALUN

© O N o g Bk~ W e

MapKeTHHIOBblE KOMMYHHUKAIIMM KaK HMHCTPYMEHT peau3aluy CTPATETHH
MapKETHHTa

10. MapkeTUHTroBble KOMMYHHUKAIIUU 110 CTaAUSAM KU3HEHHOTO LIMKJIA TOBapa
11. CtpaTteruu pacupeneneHus TOoBapOB U KOMMYHUKAIUU
12. llenoBasi KOMMYHUKAIIHS

13. UHTerpupoOBaHHbII  MapKEeTHHT W  HWHTETPUPOBAHHBIE  MAPKETHHTOBBIC
KOMMYHUKAIIUU

14. MapkeTUHTOBbIE ~ KOMMYHHUKAllMM M OpraHu3allMOHHAs  CTPYKTypa
MPEINPUSITHUS

15. Opranuzanusi MapKETUHTOBBIX KOMMYHHUKAIMN HA IPEANPUATUN

16. JlocTomHCTBAa W HEJOCTATKH PA3JMYHBIX HHCTPYMEHTOB MAapKETHHTOBBIX
KOMMYHUKaIUH

17. CymHocTh BepOalbHbIX U HEBEPOATbHBIX KOMMYHUKAIUI

18. Oco0eHHOCTH BHYTPUIUYHOCTHON M MEXIMYHOCTHOW KOMMYHUKAITUH

19. OyHKIMY ¥ IETTH KOMMYHUKAIIAN

20. KommyHukaronsbie 3¢ (HEKThI, WX BUABI U CYIITHOCTh

21. Dranbl pazpabOTKH KOMMYHHUKALIAN

22. CTpaTern4eckuii moaxo/1 K ynpapjieHUIO MApKETUHIOBBIMA KOMMYHUKAIIUSIMU

23. CocTaBIsOIIME COUATBHO-KYJIBTYPHOM Cpe/ibl KOMMYHUKALUN
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24. KynbTyphl 1 CyOKYJIBTYPBI M MX BIMSHUE Ha IMOBEICHUE TOTpeOUTENCH
25. Jlemorpaduyeckre U3MEHEHUS U UX BIUSIHHUE HA TTOBEJICHNE MTOTpeOnuTenei

26. IloHaTtue comuasbHOTO Kjacca M B3aUMOCBS3b C  MapKETHHTOBBIMH
KOMMYHUKAIUSIMH

27. I'pynnbl BIUSIHUS Ha TTOBEICHUE TIOTpeOUTeNeH

28. MapKeTHHTOBbIE KOMMYHHUKAITUU U TOCYIapCTBEHHOE PETYIMPOBAHNE
29. IIpaBoBo€ peryiupoBaHNEe MAPKETHHTOBBIX KOMMYHHKAITUH

30. MapKkeTHHTOBbIE KOMMYHHUKAIIUKA U OOIIIEMHUPOBAs cpeaa

31. OHpC,ZIeJIGHI/IG pPeKiIaMbl, €€ MCCTO B MAPKCTHUHIOBOM KOMMYHHKATHUBHOM
KOMIIJICKCC

32. OCHOBHBIE 33191 PEKIAMBI

33. [Ipotiecc co3anre peKIambl, €ro dTarbl

34. ®axTopsl 3¢ (HEKTUBHON PEKIIaMBI

35. Metoap! onieHKH 3(H(HEKTUBHOCTH PEKIIAMBI

36. OYHKIIMK yYaCTHUKOB PEKJIIAMHOTO IMpoIiecca

37. ConmanbHO-TICUXOJIOTHYECKHIE aCTIEKThI PEKJIAMHBIX KOMMYHUKAIIUN
38. CpencTBa pekiaMbl U UX XapaKTePUCTUKA

39. OCHOBBI MeIUATIIAHUPOBAHHUSI

40. TuzepHas pekiiama

41. lIpuHuumnel GopMHUPOBAHUS PEKIAMHOTO OOKETa

42. llonstue [1P, ero MecTo 1 posib B MApPKETHHTOBBIX KOMMYHHKAITUSIX
43. CoumanbHbiit penomen 1P

44. Ponsw TP B cucreMe ymnpaBiieHUs PEAIPUITHEM

45. Pons I1P B hopmMupoBaHUM UMHUIKA U PEyTallid KOMITAHUH

46. Yepnsrii [1P

47. IToustue obmecrBenHoctu B [1P

48. OcHOBHbIE HANIPABJICHHUS IeITeLHOCTH B [1P

49. Tloctpoenue otHomeHuit co CMU
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50. BzaumopeiicTBuE C BIACTHBIMU CTPYKTYpaMu

51. B3auMOOTHOIIIEHHS] C ”THBECTOPAMHU

52. YpaBieHue KOPIOPaATUBHBIM UMUIKEM

53. Opranusanus 1 MPoBeICHNE CICIHATBHBIX MEPONPUITUN
54. BzaumoaeicTBre ¢ MepCcoHAIOM

55. YpaBieHre KpU3UCHBIMU CUTYaLHSIMU

56. Ynpasnenue 1P

57. Unrerpuposanue [1P

58. Uucrpymentsl [1P

59. ITonsTHE CTUMYJINPOBAHUA C6I)ITa, €ro MCCTO M poOJIb B MAPKCTHHI'OBBIX

KOMMYHHKaAHAX

60. CTI/IMYJ'II/IpOBaHI/IH cOBITa MCTOAAaMU IIPOTAJIKHBAHUA U IIPOTACKUBAHWA

61. Ctpareruu CTUMYJIMPOBAHUS COBITA

62. CTuMynupoBaHKE TOPTOBBIX MOCPEIHUKOB
63. CTuMynupoBaHrEe TOPTOBOTO MEpCOHAla
64. CtumynupoBaHue NOoTpedOUTeNeH

65. [lonsiTHe, dJEMEHTH, POJb H  MECTO  MPSMOTO
KOMMYHHUKATHBHOM KOMILIEKCE

66. [Ipoiecc nmpsiMOro MapkeTUHra
67. PazpaboTka cTpaTeruu mpsiMoro MapKeTHHTa
68. Onenka NpsAMOro MapKeTUHTa

69. CpencrBa goctaBku HH(OOPMALIUY B IPSIMOM MapKETHHTE

MapKeTHUHTa

70. JInanble TPOJaXkKH, €Tr0 MECTO U POJIb B MAPKETUHTOBBIX KOMMYHUKAITUSIX

71. UaTerpupoBaHue JUYHBIX MPOAAK
72. Bunpl TMYHBIX TTPOJIAXK

73. IIpornecc TUYHBIX MPOJAK

74. YrpaBieHue TOproBbIM MEPCOHATIOM

75. CrioHCOPCTBO
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76. baroTBOpuTEILHOCTD, MEIICHATCTBO

77. BpICTaBKU-SIPMapKH KaK HHCTPYMEHT KOMMYHHUKAITAN
78. PazpaboTka MeauaniaHa

79. ®opMupoBaHUE MEANACTPATCTUN

80. PazpaboTka MearaTaKTHUKU

81. [Ipoiecc  MmIaHUpPOBAHUS ACCUTHOBAHMM M OMO/pKETa MapKETHMHTOBBIX
KOMMYHUKaIU!

82. Onpenenenre acCCUTHOBAHUI Ha PEKIaMy

83. Ompenenenue pazmepa OI0KeTa HA CTUMYJTHPOBAHHUE COBITA
84. Onpenenenue pazmepa oromxera Ha [1P

85. Ompenenenne pazmepa Or0pKETa Ha MPSIMON MapKETHHT

86. Onpenenenue pa3mepa Or0KeTa Ha JIUUHbBIE POIAXKU

87. Ouenku 3pPeKTUBHOCTH HHTETPUPOBAHHBIX MAPKETHHIOBBIX KOMMYHHKAITHIA
88. Onenka 3 heKTUBHOCTH PEKIIaMbI

89. TectupoBaHne MapKETUHTOBBIX KOMMYHHKAITHHA

90. Onenka 3P heKTUBHOCTH PEKIIaAMbI

91. Onenka > PeKTUBHOCTH CTUMYIUPOBAHUS COBITA

92. Ouenka >¢gdexruBHoctr [1P

93. Onenka > PeKTUBHOCTH MPSIMOTO MapKETHUHTA

94. Ouenka 3¢ GeKTUBHOCTH JIUYHBIX MTPOJIAK

IIpumepHbIii TecT M0 Kypcy «OCHOBbI HHTETPUPOBAHHBIX KOMMYHHKAIUID)
1-pblii ypOBEHb CJI0KHOCTH:

1. Uro Takoe KOMMYHMKALMH?

a. mpoliecc nepeaadyn uHGOpMaIuy MOTPEOUTENIO;

b. mpouiecc nepenaun uapopmarnuu 1A;

C. IpoIIecC nepeaadu HHPOPMAIIMH TPOU3BOIUTEIIO;
d. mpouecc nepenaun napopmarmu CMU.
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2. UHTepaKkTUBHAS CHCTEMA MAPKETHHIA, MO3BOJISIONIAsI OTPEOUTEIIO JIeTKO
NoJy4aTh MHTEpecyIollye ero cBeleHusl U MoTpedsiTb TOBApbl ¢ MOMOIIBIO
Pa3JIMYHBIX KAHAJIOB PaclpocTpaHeHus HH(OPMALINHU ITO:

a. TMYHbIE MPOJIAXKH;

b. ctumynupoBaHue cObITa;

C. IPSIMON MapKETHHT;

d. cepBucHoOe 00CTy)KMBaHHE.

3. UT0 OTHOCHTCS K He3aIUIAaHNPOBAHHBIM O0OpaIleHUsIM
a. peakis GUPMBI Ha 0OpaIeHIE KIIMNCHTA,;

b. CIIOHCOPCTBO;

c. 000pyTOBaHHE ¥ MECTO TIPOIAXKH;

d. MHTepaKTUBHAS CHCTEMa MapKETHHT A,

€. IoBeJIeHHEe 00CITY’)KUBAIOIIETO MePCOHANIA;

f. TpaHCTIOpTHBIE CpencTBa.

4. Yto o0ecrieunBaeT MAPKETUHIOBbI KOMMYHUKANMOHHBIN IJIAH:
a. o0ecreunBaeT JOJITrOCPOYHOCTh BRIPAKEHHUS 1ICIIH;
b. oOecrieunBaeT MOAACPKKY MPOrpaMMHOI0 3asBJICHUS U OM3HEC TUIaHa;

c. obecreunBaeT MOJJECPKKY MapKeTHHIOBOIO IUIaHA, pAaCIpOCTpaHEHHE
COOOIIEHHI COTIACOBAHHBIX C MAPKETHHT MiX.

5. Uto oTHOCUTCS K BHYyTpeHHel LIA:
a. IOCPEIHUKUY,;
b. CMU;

C. HHBECTOPBHI,
d. akioHeps;

¢. ()MHAHCOBBIC AHATUTHUKH;
f. Gupxu.

6. K kakomy »3JjieMeHTY MAapPKeTHHIOBbIX KOMMYHUKAUMHA OTHOCHUTCH
npeaocTaB/ieHUue JIMIEeH3UH:

a. yoexxienne u napopmanus;

b. nenm;

C. MECTO KOHTAaKTa;

d. MapkeTHHrOBOE OOpaIIeHNUE.

7. YcTraHOBJIeHHE JIMYHOI'0 KOHTAKTa OJHHM WIH HECKOJbKHMH
NOTEHIHAJIbHBIMHU MOKYNATEISAMH C LEJbI0 MPOJIAKH TOBAPA 3TO:

a. IPSIMOUW MapKETHUHT;

b. map;
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C. JJUYHBIC MPOJIAXKH;
d. pexnama.

8. ®duHaHCOBasi MOJIEP:KKA, OKa3biBaeMasi KOMIIAHWEH NPH TPOBeIeHUHN
0COOBIX MepONpHATHII B O0OMEH HA NMPAaBO YCTAHOBJIEHHSI ¢ HUMH OCOOBIX
OTHOLLICHUM ITO:

a. CIIOHCOPCTBO;

b. HTHBECTUPOBAHWC;

C. KpEIUTHBIC CPEICTBA.

9. Pacmosio:kuTe TOC/IENOBATEILHO HMepapXHyecKue IIAarm Mpoiecca
KOMMYHHKAIIMOHHOT0 BO3/1eiiCTBUS:

a. 3HAHHE;

b. mpenmourenwue;

C. TIOKYTIKa;

d. pacnonoxenue;

€. OCBEIOMJICHHOCTB;

f. yoexnenue;

g. OTCYTCTBHUE 3HAHHS O TOBApE.

10. K kakoil u3 pyHKUHIA OTHOCUTCSH CJCAYIOIIUIA KOMMYHMKALMOHHBIA aKT:
aJpecaHT HeMOCPEACTBEHHO BbIPasKaeT CBOE OTHOLICHHUE K TeMe U CUTYauuu?
a. MO3TUYECKAS;

b. konaTuBHas;

C. DMOTHBHAS;

d. MeTasI3pIKOBasL.

11. PeepenTuBHasi QyHKIUS BbIPAXKAET CJEAYIOINA KOMMYHUKANNOHHBIH
aKT:

a. OTpa)kaeTcsi B KOHTEKCTE, BHHMaHHE COCPEJOTOYEHO Ha OOBEKTE, TeME,
COAEPKaHUH;

b. BeIpakaeTcs B KOHTEKCTE, UCIOJIb30BaHUE KOMMYHHUKAIIMOHHONW CHCTEMBI IS
Havaja, moJJIepKaHusi 1 OKOHYaHUSI COOOIIECHHUS;

C. BHUMaHHUE COCPEIOTOUYEHO Ha aapecarte, (PYHKIMIO BBITIOJIHSIET PEIUTTUEHT.

12. Yoe:xxnenue — 3T10:
a. MOTEHIMAIbHbIE TTOKYIATeNN, KOTOPhIE OJJArOCKIOHHO OTHOCATCS K MPOAYKTY;

b. NMOTCHIOUAJIBHBIC TIOKYIIATCIIN, YbC TIIOJOKHUTCIIBbHOC OTHOMICHUC AOOHIJIO 0
TOYKH IPCANIOYTCHUA APYT'UM BO3MOKHOCTIM,

C. MOTCHIHMAJIbLHBIC MOKYIATCIIN, Y KOTOPbIX BO3MOXHOC JKCJIAHUC KYIIUTb, U CCTb
Y6€)KJICHI/IH, 4TO IMOKYIIKa CTAaHCT IPAaBHUJIbHBIM PCIHICHUCM.
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13. IloTeHHHAJIbHBbIE MOKYNATE/H, KOTOpPbIe 3HAIOT, KAKHe BBITOAbI H
NpeuMYyIIecTBa MpeaiaraeT NPpoayKT — 3TO:

a. OCBEIOMJIEHHOCTD;

b.3Hanue;

C. IPEAIOYTECHUS.

14. Kakme kKoMMyHHKANMOHHBbIE J(P@PekThl OTHOCATCH K adPeKTUBHOM
CTaUM:

a. 3HAHUE;

b. ocBETOMIEHHOCTS;

C. HEOCBEJOMJIEHHOCTb;

d. pacronoxenue;

e. Ab,c;

f. Ab,d;

g. Ab,c,d;

h. A.

15. Kakne KOMMYHHMKAUMOHHBbIC JI(PPeKTbl OTHOCATCH K IOBEICHYECKOH
CTaaMu:

a. 3HaHUE;

b. ocBEIOMIEHHOCTE;

C. HEOCBEIOMJIEHHOCTB;

d. pacronoxenue;

e. Ab,c;

f. Ab,d;

g. Ab,c,d;

h. A.

16. HeocBeOMJIEHHOCTb, OCBEIOMJICHHOCTh M 3HaHHe — I3TO0 I(PPeKThI,
OTHOCATCS K CJIeAyIollel cTaaum:

a. IOBEICHYECKAS;

b. apdexTuBnas;

C. KOTHUTHBHAS.

17. st 4ero mpoBOAMTCS AHAJIM3 1EJIEBOI0 PbIHKA NPH BbIOOpE CPEACTB U
MEXaHHM3MOB IPOABUKEHUS MIPOYKTA:

a. MOTPEOUTENN MOTYT PAa3IMYaThCs MO CTEIIEHU OCBEIOMIICHHOCTH;

b. morpebutenu Moryr OBITh B pa3HOW CTENCHH BOBJICUCHHOCTH B IIPOIIECC
pelIeHus o MOKYIKE;

C. MOTPEOUTENM MOTYT Pa3IMuaThCA TUIIOM MOTHBAIUY;
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d. HOTpe6I/ITeJ'II/I MOT'YT pa3jinydaTbCia IO CTCIICHUM OCBCAOMIICHHOCTH, CTCIICHH
BOBJICHCHHOCTH B IIPOHCCC PCHICHHMA O IIOKYIIKC, THUIIOM MOTHBAIlUU U
KU3HCHHOMY CTHIIIO.

18. Ha kaxkaoM »3Tane MApPKeTHHIOBbIX KOMMYHHKAIMHA He00X0IMMO
OmpeaeIsiiTh:

a. 3amaun;

b. Hemnu;

C. Pucku;

d. Crparerwuto;

e. OOBCKTHI;

f. Konnemnmuro;

g. A, b;

h. A, b, f;
. A, Db, d,e;
m. A, b, c.

19. Yka:KuTe BHELIHUE LeJIeBble Ay IMTOPUH

a. COTPYAHUKH KOMITaHUU
b. CMH

C. HHBECTOPHI / aKIIUOHEPHI

d. MecTHOE HaceseHue

€. PMHAHCOBOE COOOIIECTBO

f. moxynarenu

g. 0011IeCTBEHHbIE OpraHu3aluu

h. nocpeanuku

1. TOCTaBIIUKHU

J. TOCYapCTBEHHBIE U KOHTPOJIMPYIOIINE OPTaHU3aIIH
k. mmpokast 00111€CTBEHHOCTh

20. PaccTaBbTe 10 MOPSAKY 3TANbl KOMMYHUKALMHA

a. BEIOOp cpecTBa mepeadn COOOIESHHUS

b onpenenenue neneBoii ayauToprn

C. MOJATOTOBKA U CO3/TaHNE KOHKPETHOTO COOOIICHUS

d. oTcne:kuBaHUE OOPATHOM CBSI3U — MOJTyYCHHE 1IETICBOI ayTUTOPUU

€. olpeJieNieHue LeJiel nepeavyd HeoOX0IMMONU U BO3MOXKHOM peaKiuu

21. leJib10 MAPKETUHIOBBIX KOMMYHUKALMI SAABJISIETCS

d. YCTAaHOBJICHUE JIMYHBIX CBA3EU
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b. uapopmMuUpoBanue 0 ToBape
C. TIOCIICJIOBATEIbHBIA TIEPEX0]] MOKyHaTelss OT OJHOTO COCTOSHHUS K JIPYTOMY,
pe3yJIbTATOM YETO0 JIOJDKHA CTaTh IMMOKYITKA

22. Ilo MnpoOCTPAHCTBEHHO-MACIUTAOHOMY KPUTEPHI0 KOMMYHHUKAIMU He
MOTYT ObITH

a. JIOKaJIbHBIE

b. ropoackue

C. rio0OanbHBIE

d. HaroHAILHEIE

23. Yto M3 mepevymncJeHHOr0 He OTHOCHTCH K BHAAM KOMMYHHKAIIMOHHOTIO
MPOCTPAHCTBA

a. IPOCTPAHCTBO MEXIMYHOCTHOM KOMMYHUKAIIUU
b. mpocTpaHCTBO MAacCOBOM KOMMYHHUKAITUH

C. IPOCTPAHCTBO MEPHOIUYECKON KOMMYHHUKAIIUH

d. mpocTpaHCTBO OpPraHU3alMOHHON KOMMYHHUKAIIHH

24. IIpocTpaHCTBO BHYTPEeHHEH KOMMYHUKALNMH MOTPEOUTE/IS MPeanoaaraer

a. 00IIeHNE YeJIOBEKA C APYTUMH JIFOIbMHU

b. oOmieHne yenoBeka ¢ caMuM COOOM

C. OOIIICHHE YETIOBEKA C TPOU3BOAUTEIISIMH ITPOTYKTA
d. HM4Yero u3 BHIICTIEPEUNCIICHHOTO

25. KommyHuKanum — 310

a. MPOIECC B3aUMOJEHCTBUS MPOU3BOAUTENS U MOTPEOUTENs, HANPABICHHBIN Ha
(bopMHpOBaHUE JOSIIBHOCTU OKYNaTels

b. mpornecc nepenaun HHGOPMAIIUH TICJICBON ayTUTOPHH

C. COBMECTHAsl JEATEIbHOCTh YYaCTHHUKOB KOMMYHHUKAIMH, B XOJ€ KOTOPOW
BbIpabaThIBaeTCs OOIIMIA B3TJISA/] HA BEIU M JICHCTBUS C HUMHU

d. Bce onpeneneHus BEpHBI

26. DpPpexTHBHOCTHL KOMMYHHMKAIIUI OIpeessieTcst

a. C TIOMOINBIO TECTUPOBAHMSI, KOTOPOE MPOBOAUTCS HAa OCHOBE HCIIOJIH30BAHHS
ciryJaitHoi BeIOOpKH u3 LA

b. CIIOMOIIIBIO0 METOI0B MATEMATHUYECKOTO MOJICTUPOBAHUS

C. METOJIOM DKCIIEPTHBIX OIICHOK

d. HeT mpaBMIIPHOTO BapHaHTa OTBETA

27. IIpaAMoOi1 MAPKETHHT — 3TO
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a. IpaBoO Ha UCMOJIb30BaHUE (PUPMEHHBIX CUMBOJIOB KOMIIAaHUH/TOBapa

b. ycTaHOBIIEHHE TUYHOTO KOHTAKTa C OJHUM MIIM HECKOJIBbKUMHU MOTEHIIUATbHBIMU
IOKYTATEJSIMU C LIEJIBIO MPOAAKH TOBapa

C. MHTEPaKTHUBHASI CHCTEMa MapKETUHIa, MO3BOJISIOIAs MOTPEOUTENSIM MOJIy4aTh
MHTEPECYIOIINE UX CBEICHUS U MPUOOpETaTh TOBApPhl C MOMOILBIO UCIIOJIb30BaHUS
pa3IMYHBIX KaHAJIOB paclpeaesieHus HHPpopMauu

28. UTO0 OTHOCHUTCS K HE3AIUIAHNPOBAHHBIM 00pallleHUSAM

a. IoBeJIeHNe 00CITY )KHBAOIIETO ITePCOHAIIA

b. 060pyIOBaHKE MECT MPOTAKU

C. TPAHCTIOPTHBIEC CPEICTBA

d. peaknus Gpupmbl Ha OOpalIeHre KIMEHTOB

¢. KpU3HCHBIN MCHEDKMCHT

f. pacciienoBanue, MPOBOIUMBIC )KYPHAITHCTAMI/TOC. OPTaHAMU
g. BCE BapHAHTHI OTBETA BEPHBI

h. HeT MpaBUILHBIX BAPUAHTOB OTBETA

29. K crparermyeckoMy  NOAXOAY  YIPaBJCHUS  MaPKETHHIOBBIX
KOMMYHMKALUI OTHOCHT:

a. IporpamMMy JOJTOCPOYHBIX AEHCTBUN

b. co3nanue 10cTaTOuYHOM NpUOBLTN U 0OecTIeyeHHE IPUEMIIEMBIX TEMIIOB pOCTa B
COOTBETCTBUM C IPOrPAMMHBIM 3as1BJICHUEM

C. BBIOOp CTpaTeruu

30. Pacnipeaesiure mo nopsiAKy 3Tanbl pa3pad0TKu MAPKETHHIOBOI0 IJIAHA:
a. ppIHOYHAs CTpaTerus

b. KOHKYpeHTHas CTpaTeTrus

C. OIIpEeJIeTIEHNE KOHTPOJIbHBIX MOKa3aTeNeu

d. orienka

€. OIpEeJIETICHUE 1IN

f. cuTyarmoHHbIN aHATHN3

g. peanuzanus CTpaTeruu

31. UYto OTHOCHTCA K BHYTPEHHHM MOOYIMTEJbLHBIM TNPUYHHAM sl
(opmMupoBaHUS KOPIIOPATUBHOM CTPATErHU:

a. CIUSTHUC

b. u3MeHeHre MOTPeOUTETHCKOTO CIIPoca

C. HaJIM4Me KaruTana

d. muBepcudukamms

€. HOBBIC TEXHOJIOTHH
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32. UYrto BKIWOYAET B ce0s BHEMIHAS MeTOoAMKAa (OPMHUPOBAHUSA
KOPNOPATUBHOM CTPATErH4eCKOM KOMIIAHUM:

a. MUPOBBIE TEHACHIUU

b. U3MeHeHre NOTPeOUTENHCKOTO CIpoca

C. nuBepcudukanus

d. u3MeHeHue KOHKYPEHTHOM MO3UIINH

€. HOBBIE TEXHOJIOTUH

f. cermeHT moTpeduTenei

g. reorpadus OuzHeca

33. Korja peaqusyercsi IpsiMOii MAPKETHHI, KAKOH KOHTAKT C NMOTpednTe/IeM:
a. KOCBEHHBIN

b. npsamoii

C. HOJIynpsiMOi (BepXHUI)

34. PoiHOYHAsI CUTyalus — 3TO...

a. uHboOpMalus, OTHOCAILIEIOCS XapakTepa OCHOBHBIX, JACUCTBYIOIUX U
NOTEHUUATbHBIX KOHKYPEHTax

b. uHpopmanuss 00 oObeMax NpoJax, MNPUOBUIBHOCTH W PBIHOYHOW JOJIU
HYKIAIOIIETOCs BHIa TOBapax

C. I/IH(bOpMaI_[I/IH OIIMCaHUA XapaKTCpa O C€ro TCXHHUUYCCKHX H OXHUIAAIOIINX
HN3MCHCHMUAX

35. Kakass u3 MoJesedl HepapXuu ONHMCHIBACT Pe3yJbTaTbl BO3AEHCTBHUS
MAPKETHHI'a HAYUHAKOLIEr0Cs ¢ MOSIBJICHUS 0CBEIOMJICHHOCTH, MepexXoAsiiast
B MHTEpeC, KOTOpasi MPUBOAUT K BOSHMKHOBEHUIO KEJIAHMS, IPUBOAALIANA B
aefcTrBue:

a. DAGMAR

b. AIDA

c. «/lymatp, yyBCTBOBATh, AEIATHY

36. Kakoii u3 tpex npunHuunoB crpaternu UMK npumensiercsi, 4To0bl
NOOUTHCS CTPATErUM:

a. UHTErpalus MO3UIMOHUPOBAHUS

b. uHTETpaIs KOHTPOJILHBIX MOKa3aTeen

C. UHTETpaIlisl B CUTYallMIOHHOM aHaJIN3e

37. Kakoii M3 HHCTPYMEHTOB MAPKETHHIOBbIX KOMMYHHMKALMH MOKeT
BbI3BAaTh Ppa3JApa’keHHe KJIMEHTA, eCJIM OH He 3aMHTepecyercsl CAeJTAHHBIM
NpelJIoKeHUeM:

a. 0JJarOTBOPUTENbHBIE MEPOTIPUATHUS

b. nuyHas npojaxa
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C. IPSIMOM MapKETUHT
d. cnoHCHpOBaHHE MEPOIPUITHS

38. Uemy nocBsIEeH CUTYALHOHHBIN aHAJIN3:

a. aHaJM3y BCEX BHEIIHUX M BHYTPEHHUX (AaKTOPOB

b. uIeHTHQUKAMU U OLIEHKM BCEX BHYTPEHHUX (AKTOPOB, BIMSIOMIMX Ha
IpOrpaMMy MapKETHUHIa

C. UJICHTU(HUKAIIMU U OLIEHKH BCEX BHEIIHHUX (DaKTOPOB, BIUSIOUINX HA IPOrpaMMy
MapKEeTHHIa

39. BLICTaBKI/I-SIpMapKI/I SABJAKTCA HHCTPYMCHTOM MapKETUHIA:
a. B I[OJ'IFOCpO‘lHOﬁ IICPCIICKTUBC

b. B cpegHECPOUHOM MEPCIIEKTUBRE
C. B KPaTKOCPOYHOM MEPCIEKTUBE

40. ApxuTeKTypa CTeH/Ja I0JIKHA:

a. OTpaXXaTb 4aCTb KOPIIOPATUBHOI'O HHBaﬁHa KOMIIaHHH
b. COOTBETCTBOBATH IMpcaACTaBJICHHBIM TOBapaM
C. JOJIKHBI OBITH YETKO BBIACIICHBI (byHKL[I/IOHaJ'IBHBIC 30HbI

2-0ii ypOBeHb CJI0KHOCTH:

1. MapkeTHMHroBbl¢ KOMMYHHMKALUMH SIBJSIIOTCH JJIEMEHTOM KOMILIEKCA
MapKeTHHra?

a) na;
0) HeT.

2. Yto #ABJIAETCHA UCTOYHUKOM OIIMOOK NPH IMOJYYEHUHM OOPATHOW CBHA3M B
npouecce MApKEeTHHIOBOM KOMMYHUKAIUH?

a) UCCIICIOBAHUS, BHITIOJHSICMBIE ar€HTCTBAMU;

0) ucciie10BaHus, BBITIOHSAEMbIE COOCTBEHHBIMH CHIIAMH TIPEANPUSITHS;
B) OTYETHI MPOABIIOB;

I') BCE BBIIICNIEPEUUCICHHOE.

3. lIpouecc ynpasienus UMK npenycmaTpuBaer cieayoniue HanpaBJeHUs
(BbIOpaTH BepHbIE):

a) MHTErpalus Mo TOPU30HTAIIN;

33



0) UHTETpaIUs 10 BEPTUKAIIH;

B) MHTErpalys B paMKaxX KOMIUIEKCAa MAPKETHHIa;
r) puHAHCOBAs MHTErpaIUs;

1) BCE BBILIETIEPEYUCIEHHOE BEPHO.

4. Ilpumenenuro UMK cnoco0cTBYyeT

a) ¢parMeHTalusI MEAUNHBIX CPEJICTB;

0) pOoCT MEKIYHAPOAHBIX KOMMYHHUKALIUIA;

B) CUHEPIHUs YCUIIHIA;

I') BCE BBILLICNIEPEUUCIICHHOE.

5. lIpumenenno UMK npensitctByer

a) COMPOTHUBIICHUE TIEpEMEHAM;

0) MKECTKHUI aBTOKPATUYECKUI KOHTPOJIb;

B) Bbicokue Temibl HTII;

T') BBICOKHI YPOBEHb KBAM(PUKAIUU MAPKETOJIOTOB.
6. K npenmyiecTBamM pekjiaMbl OTHOCATCS

a) BO3MOKHOCTD SIPKOTO OPOCKOTO MPECTABIICHHUS;
0) OOJBIIION XBaT;

B) HU3KUH NPOLEHT <WIUIIHEN» ayTUTOPUH;

T') HU3Kas 00111asi CTOUMOCTb.

7. llpeumymectreamu PR saBasiroTcs:

a) OOJIBIIION OXBAT;

0) HU3KUU MIPOLICHT «IHUIITHEW» ayTUTOPUH;

B) THOKOCTb;

J1) BO3MO>KHOCTh KOHTPOJIS.

8. K kpuTepusiM oT/IM4YMSI MAPKETHHIOBbIX KOMMYHUKALMHA OTHOCATCSH:
a) OXBar;

0) 11eJ1b COOOIIICHUS;



B) CTOMMOCTb;

T') BEpHO a) 1 0).

9.1eanto PR siBasieTca

a) CO3JIaHUE TTOJIOKUTEITHPHOTO UMHI)KA KOMITAHUU;
0) moOy>kIeHNEe K HEMEJICHHOM MOKYTIKE;

B) IIpOJIaXKka TOBapa;

') BEpHO a) U 0).

10.IHesb10 pekjiamMbl IBJISCTCS

a) CO3/IaHUE TTOJIOKUTEIBHOTO UMHJIKA KOMITAHUU;
0) moOy>kIeHUE K HEMEJICHHOUN MOKYTIKE;

B) IIpOJiaXka TOBapa;

r) BEpHO a) u 0).

11.1eab10 cTUMYIMPOBAHUS COBITA SIBJISIETCS
a) CO3MIaHUE TTOJIOKUTEITHPHOTO UMHJI)Ka KOMITAHUH;
0) MoOyXIeHUE K HEMEJICHHOM MOKYIIKE;

B) MIpOjIaka TOBapa;

') BEpHO a) U 0).

12. Yto MoKeT BBICTYNATHL O0OPATHOM CBSI3bK0 B NpoOLEcCe MAPKETHHIOBBIX
KOMMYHMKALU?

a) TMOKYIIKa TOBapa;

0) OTKa3 OT NOKYMKU;

B) CO3/IaHUE TOJOKUTEITLHOTO UMHUKA (PUPMBIL;
I') BCE BBILIEIEPEUUCIECHHOE.

13. YcraHoBUTE COOTBETCTBHME MEXKAY JJIEMEHTAMM KOMMYHHMKAIMM W HX
ColepIKaAHHEeM:

KOMMYHHUKATOP ~-KOMMYHHKAHT -COOOIIICHHE
a) CMBICJIOBOE CPEJICTBO, BKIIIOYAIOIIIEE CIIOBA, 3BYKU , N300Pa’KEHUSI, CHMBOJIBI

0) CTopoHa, MpuHUMAIOIIasi COOOIIEHUE
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B) CTOpoHa, nepearoiasi CoooIieHre

14. MapKeTHHIOBble KOMMYHHKAIUU — 3TO

a) nepegavya UHPOPMaILIUK O TOBape WM GUpPME 1IeJIEBON ayAUTOPUH;
0) mepemnada nadopmaruu o pupme 1eIEBOI Ay TUTOPUH;

B) niepenaya uHGopMaIlui 0 ToBape 1eJIeBON ayIUTOPHH.

15. UTo He OTHOCUTCS K NPSAMBIM KOMMYHHKAIUAM ?

a) TOProBas Mpe3eHTalus PUPMBIL;

0) BbICTAaBOYHAS JICSITECILHOCTD;

B) 1000U3M;

T') IeJIOBBIC MTEPETOBOPHI.

16. OcHOBHbBIE PEUMYIIECTBA JHYHBIX MPOJAK:

a) THOKOCTB;

0) HM3Kask CTOUMOCTD;

B) TOYEYHOE BO3/ICHCTBUE;

') BEpHO a) U 0).

17. YT0 He OTHOCHUTCH K KAHAJIAM NMPSIMOI0 MapKeTHHra?

a) TOProByIsl BPa3HOC;

0) MOCBUTOYHASI TOPTOBJIS;

B) TOPTOBJIA Y€pe3 Mara3uHbl, MPUHAJJICKAIINE TPOU3BOIUTEIIO;
') TOPTOBJIS CO CKJIaJla JUCTPUOBIOTOPA.

18. LHeasimu yyacTus NpeANPUATHS B BLICTABKE SBJIAIOTCH:
a) Mpoaka TOBapa,

0) momysipu3aiys HOBOro TOBapa;

B) IIOMCK HOBBIX KOHTAKTOB;

I') BCE OTBETHI BEPHBI.

19. PacnipocTpaHeHne KYIIOHOB OTHOCUTCS K

a) CTUMYJIMPOBAHUIO COBITA;
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0) MepCOHAIbHBIM MPOJIAXKaAM;
B) CBSI35IM C OOIIIECTBEHHOCTHIO;
I') peKiame.

20. Mexay KOMMYHMKALMSIMM CTHMYJHPOBAHUA COBITA W NEPCOHAIbHBIX
MPOJAK €CTh HEKOTOPOe CXOACTBO. JTO

a) popmMupoBaHue UMHUIKA (PUPMEI;

0) opueHTalMsI Ha JOJITOBPEMEHHBIE OTHOLLICHUS;
B) COJCICTBHE YBEIMUEHUIO 00BEMA MPOJIAK;

') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

21. CTpyKkTypa NpoaBUKeHHUS — ITO

a) KOHKPETHOE  COYETaHWE  MEpPONPHUITHA  pa3IU4HbIX  HWHCTPYMEHTOB
KOMMYHHUKAIIMOHHOW ITOJIMTHKMU;

0) COBOKYITHOCTh JOTOJHSIOMIUX APYT Apyra MEPONPUITHI, paclpeeIeHHbIX BO
BPEMEHU;

B) AaHaIM3, IUIAHUpPOBAaHWE, peadu3alus W  KOHTPOJb MAapPKETUHTOBBIX
KOMMYHHKALIUH;

') BCE OTBETHI BEPHBI;

1) MPAaBUJILHOTO OTBETA HET.

22. HeJiM4HBI XapaKTep MAPKETUHIOBOIl KOMMYHHMKAIIUM 03HAYAET
a) OTCYTCTBUE UMEHU (PUPMBbI, OPTaHU3YIOIIEH KOMMYHHUKAIIHUIO;

0) oOparieHue K OOIBIION Ay TUTOPUH C OJTHUM MPEIJIOKCHUEM;

B) OTCYTCTBUE Y (PUPMBI «OOILIECTBEHHOTO JIUIIA;

') BCE OTBETHI BEPHBI;

1) MPaBUJILHOTO OTBETA HET.

23. YUTo u3 HUKeNepeuyncJeHHOr0 He SIBJISETCH 3JIEeMEHTOM MapKEeTHHIOBBIX
KOMMYHHMKALUH?

a) pexiama;

0) BHEApEHUE HOBOM TEXHOJIOTHH;
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B) CBSI3U C OOIIECTBEHHOCTHIO;

T') IPSIMbIE KOMMYHUKAITAH.

24. UHTerpupoOBaHHbIE MAPKETUHIOBble KOMMYHUKAIUM 00€eCIeYnBaIOT
a) apdekr cuneprum;

0) a¢gdexT macirada;

B) BEpHO a) U 0);

') Cpea OTBETOB HET MPaBUIILHOTO.

25. YUTo He OTHOCUTCS K MPSAMbIM KOMMYHUKAIUSAM ?
a) TOProBas Mpe3eHTalus (PUPMBL;

0) BBICTaBOYHAS JICSITECILHOCTD;

B) 1000U3M;

T') IEJIOBBIC TTEPETOBOPHI.

26. Uro M3 HHKENEPEYHUCJIECHHOI0 He SABJACTCH  COCTABJSAIOLIEH
MAPKETHHIOBBIX KOMMYHHMKALMH?

a) pexama;

0) BHEJpEHUE HOBOM TEXHOJIOTHU;
B) OTHOUIEHUS C COOCTBEHHOCTHIO;
') CHOHCOPCTBO.

27. becena Ttoprosoro mnpeacraBuredasi (GpupMbl «Avon» ¢ KJIHEHTOM C
OTHOBPEMEHHBIM MOKA30M €My KAaTaJiora TOBApOB (pMPMbI IS NMOJYyYEHUS
HEMEJICHHOT0 3aKa3a JAaHHOI0 KJIMEHTA HAa JeMOHCTPUPYEMYI0 KOCMETHKY
OTHOCHUTCS

a) K peKJiame;
0) K CBSI3sIM C OOIIECTBEHHOCTBIO;
B) K IPSIMBIM KOMMYHHUKAIIHSIM.

28. IIpomecc KOMMYHMKAIIMI BKJYaeT HeCKOJAbKO 3TanoB. Ha3zoBure
JIMIITHUM.

a) IpeJI0KEHHUE;

0) KaHaI (CPeCTBO);
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B) 0OpaTHas CBSI3b;

') OTBETHAs PEAKIIHSL.

29. TenedoHHBIH MAPKETHHT — 3TO

a) MPOJaXKH TOBAPOB (YCIIYT) MO TeNEPOHY;

0) nmpeanpoaakHas MOArOTOBKA (HaIIpuMep, IUIaHUPOBAHUE BCTPEUH);
B) OMPOC KIUEHTA MO TelaeOoHy.

30. KakoBbl Tesie)OHHBbIE 3BOHKH NMPUHATO CYUTATH «XOJOTHBIMI» ?
a) KOTJja Bbl HHUITMATOP 3BOHKA;

0) 9TO MepBbI TeNEPOHHBIA KOHTAKT 10 Ballleil HHUITUATUBE;

B) KOTJ]a BaM 3BOHUT HE3HAKOMBII aOOHEHT.

31. KakoBa onTtumMajibHasi NPOAO/IKHUTEJIbHOCTH TeJe()OHHOI0 3BOHKA B
I€JIOBOM O0IeHuu?

a) MOKa Ha JPYroM KOHIIE HE MOBECST TPYOKY;
0) CTOJIBKO, CKOJIbKO TpeOyeTCs 1JIsl BBISICHEHUS BOIIPOCA;

B) He Oosiee 3 — 5 MHUHYT, HE3aBUCHMO OT JKeJIaHWs aOOHEHTa MPOJOKUTH C BaMHU
pasroBop.

32. B xome TejJleMapKeTHHIa MPHUXOAMTCH [1eJaTh HEMAJ0 IOBTOPHBIX
3BOHKOB, YTOObI 3aCTAaTh HY:KHOI'0 YesaoBeka. Kak BbI ropopure?

a) «...9TO OIATh «TAKOU-TOY;
0) Ha3pIBaeTe pupmy, HaMUITUIO U CHOBA MIPEJICTABIIIECTE CBOE MPEITIOKECHHE;
B) IPOCUTE COCAMHHUTH C TAKMM-TO, HAIOMHUHAS CEKPETapIO, YTO y’KE 3BOHHIIH.

33. Uto Heo0X0aMMO c1e/IaTh B 3aBeplLIeHUH Tele(OHHOro pa3roBopa, 4Troosbl
CYMTATH 3BOHOK Pe3yJIbTATUBHBIM ?

a) OOUTHCS coryiacusi KIIMEHTa BCTPETUTHCSI C TOPTOBBIM MPECTABUTEIEM Balllen
KOMIIaHUU;

0) TOrOBOpUTHCSI HA HOBOE OOIIEHUE IO Tenedony;

B) BEXKJIMBO MOIMPOIIATHCS, MOOIAr0AapUTh 32 Pa3roBOp U MOIYUYUThH COTJAcUe Ha
OTHPABKY KOMMEPYECKOTO MPETI0KEHUS.
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34. Kakme oOsi3aTesibHbIe 3JI€MEHTHI [JO0JKEH COJepKaThb CHEeHAPHH
TeJe()OHHOr0 Pa3roBopa, ecjii Bbl HAMepeHbl IPUBJIeYb BHUMAHUE KJIHeHTa?

a) JaHHBIE O BaC, 0 KOMIIAaHWH, O MPOAYKTE, CChUIKA Ha UCTOYHUK MH(OPMAIHH O
KJIUCHTE;

0) pekoMeHAaIK, XOpOoIllee HACTPOCHHUE, UMS U OTUECTBO KIIMEHTa, MH(PpOpMaIIUs
0 Bac;

B) UMsI M OTYECTBO KJIIMEHTA, HHPOPMAIIHSI O BAC, XOPOIIIee HACTPOCHUE, HHTEPEC K
KJIMEHTY.

35. Eciu Bbl MO3BOHMJIM B HE3HAKOMYI0 KOMIIAHHMIO, a KOMIETEHTHOIO
COTPYJIHHMKA HET HA MecTe, pa3yMHee BCero

a) OCTaBUThb CBOU KOOPJIUHATHI;
0) y3HaTh BpeMs, KOTJia JIy4dlle epe3BOHUTE;
B) U3JI0KHUTH CYTh OOpAIEHUS JIUIY, OTBETHBIIEMY Ha 3BOHOK.

36. B mnpakTuke TeJleMAPKETHHIa OYeHb HENMPOCTO HAWTH «O00XOIHOM
MaHeBp», 4YTO0ObI MHHOBATH CeKperapsi KoMnaHuw. Jlydimie 3BOHMTH OT
PeaJIbHOTO JIMIA HJIH MO0 «JIereHae»?

a) Jydmie 4C€CTHO OOBSICHUTH IICJIb 3BOHKA H IIOIIPOCHUTH CCKPCTAPA HAIIPABUTLCA
BaC K KOMIICTCHTHOMY B JaAHHOM BOIIPOCC COTPYAHUKY KOMITAaHHH,

0) B 3aBUCMMOCTM OT CHUTYyallUM W OT BHJa TOBApOB (yCIyr), KOTOPBIE BBI
IIPOJIBUraEeTE;

B) JIy4Ille HAITyTaTh CEKpeTapsi 3BOHKOM M3 COOTBETCTBYIOIIEH WHCTAHIIUHU, YTOOBI
COEIVHWINA C KOHTAKTHBIM JIMLIOM.

37. 1103BOHUB B IPUEMHYI0 PYKOBOAMTEJIsI, BbI
a) U3JlaraeTe CBOM BOIPOC MOJHOCTHIO;
0) yTOUuHsIeTe y CeKpeTaps, KTO UMEHHO PEIIaeT JaHHbIE BOITPOCHI;

B) 00BsICHSIETE ICJIb 3BOHKA, YTOUHACTC ITOJIHOMOYHMS MHTCPCCYIOIICIO BAaC JIMIA U
IIpOCUTC COCAMHUTL NMCHHO C HUM.

38. Kak Ha3biBaeTcsi OTZeJbHOE JIMIO WIHM OPraHM3aulus, Iepelaroias
uHdopmanuio?

a) KOMMYHHUKATOD;

0) mepenaTyuk;
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B) BEpHO a) U 0);
I') KOMMYHHKaHT.

39. Pacnoaoxure B HpaBI/IJIbHOﬁ nmocj1eA0BaTCJIbHOCTH 3JIEMECHTBI
KOMMyHI/IKaIII/IOHHOﬁ MOACJIHN:

a) oOparieHue;

0) IeKOIUPOBAHMUE;
B) 0OpaTHas CBSI3b;
T') OTIIPaBUTEIIb;

1) IOJTy4aTeb;

€) KOJIUpOBAHUE.

40. Bam Heo0X0AMMO 3apY4YMTBHCH COIJIACHMEM KJHMEHTA Ha IMpPOBeJACHHUE
BcTpeun. Kak Jyymie 3aBepmiuTh  pa3roBop, 4TOO0bI 3aKpeNuTh
NpeaBapUTeJIbHbIE JOTOBOPEHHOCTH?

a) MOJCKaXKUTE, KOr1a BaM yA0OHE! epe3BOHUTH?

0) MBI MOXXEM JIOTOBOPUTHCS MPAMO CE€HYac - JOMyCTHM, ... (Ha3bIBaeTcs JAara).
Bam yno6Heii nepBast uim BTopasi HOJOBUHA JTHS?

B) MBI 00513aTEJIbHO coriiaCyem C BaMu y,Z[O6HOG BpCM:A U JaTy. Bb1 HE BO3pPaxacTc,
€CJIX MBI ITIO3BOHUM HaKaHYHC?

41. KakoBbl INIaHUPYeMbIe Pe3yJbTAThI «X0J0AHBIX 3BOHKOB» ?
a) 3aKJIFOYEHUE CIICIKH;
0) MOATOTOBKA BCTPEUH C KIIMEHTOM;

B) moyiydeHue WHGOpMAIMK O KJIMEHTE M €€ YTOYHEHHE B XOJe Teae(POHHBIX
IIEPErOBOPOB.

42. KakoBa poJib MHTOHALMM B 001leHUH 110 Testedony?

a) GopMHUPYET MPEACTABICHUE O TOM, KTO 3BOHUT U CUTHAIM3UPYET O HACTPOCHUHU
aOOHEHTA;

0) He MMeeT 3HAYEHHE, TJIABHOE — CMBICT 3BOHKAa M YMEHHUE MOAOUpATh HYXKHbIE
CJIOBA;

B) (OpPMHUPYET UMUK U TIOMOTAET JOOUBATHCS PE3yIHTATOB.
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43. B xoxe Te1e(pOHHOr0 3BOHKA 0NepaTop CayKObI TeJIeMAPKETHHIA B OTBET
Ha CBOii BONPOC MO CHEHAPHIO YCJbIIIAJ JUIMHHBIH MoHoJior. Kak ciexyer
NeificTBOBAThH ONEPATOPY, YTOOBI HE YIIYCTUTH 3TOT KOHTAKT C KJIUEHTOM?

a) BHUKHYTb B YCJIBIILIAHO U JaTh OTBET;
0) mocTapatbCs BISICHUTH MPOOJIEMY KIIMEHTA, IEPEIaTh CBEICHUS CIIELUATIUCTY;

B) BBICIYIIAaTh COOECEIHUKA, C TOMOUIBI0 PA3JIMUHBIX IMPUEMOB BEPHYTCSA K
CIIEHAPHIO U JIOBECTH PA3rOBOP JI0 KOHIIA.

44. Omnpenenure NPAaBWIBHYI MOCJIEA0BATEIbHOCTh OCHOBHBIX 3TaloB
npomecca pa3padoTKM MAPKETHHIOBHIX KOMMYHHUKALMIi B TOpsIKe
CJIe[JOBAHUS:

a) orpeaesieHre Leel nepegaur HHPopMaluu;
0) ompenieneHUE 1EICBOU Ay IUTOPUH;

B) CO3JIaHHE COOOIICHUS,

T) olpe/esieHre Leel nepegaur HHPopMaluu;
1) IOJIyY€HUE PEAKIINH ayAUTOPUH;

€) BBIOOp CpeCTBa Mepeauu COOOIEHUS.

45. Onpenennre NpaBUILHYI0 IOCIEA0BATEIbHOCTH PElICEHUH IO BLIOOpY
o0pauieHus B OPsiAKe PUHATHS:

a) CTPYKTypa OOpaIleHuS;

0) coneprkaHue OOpaIlCHHUS;

B) BBIOOP UCTOYHUKA OOpAILEHUS;
r) popma oOparieHus.

46. CooTBeTcTBHE THIIA BO3PAa:KEHHH KJIHMEHTAa B Ipolecce MepPCOHAIbLHOM
MPOJAKH U NPUMePOB (YCTAHOBUTE NMPABWIbHbIE CBA3M):

OTtroBopku

) COXpaHsAET MOJTYAaHHE UCKPEHHUE U HEOOOCHOBAHHBIC BO3PAKCHUS
0)coxpaHsieT MOJTYaHUE UCKPEHHNE U 0OOCHOBAHHBIE BO3PAKCHUS
B)BEKJIMBO OTKA3bIBACT MPOAABILY B Hauajie Oecep

F)CHpaBeI[J'H/IBO OTMCYACT HCAOCTATKHM TOBapa I1OCJIC €I'0 IIPC3CHTAllUH
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47. YT0 HEe OTHOCUTCS K 3JIEMEHTAM MAPKETHHIOBbIX KOMMYHUKALUI ?
a) CBSI3M C OOIIIECTBEHHOCTHIO;

0) mepcoHaIbHbBIC MTPOIAKH;

B) peKJiama;

I') TPAH3UTHBIE TTOCTABKU TOBAPHOU MPOTYKIIUH.

48. OT™MeTBbTE NOCIeA0BATEIBHO YPOBHH BbICTABOK:

a) MEXKTyHApOIHBIE;

0) oTpacieBsbI€;

B) paliOHHBIE;

') BCEMUPHBIE.

48. KT0 0OTHOCHTCH K YYaCTHUKAM JUYHBIX MPOJAK?

a) KOMMHUBOSIKED;

0) JIOTHCT;

B) JUJIED;

') KOHCUTHATOP.

49. YUro oTHOCUTCS K MEPONIPUATHAM 110 CTUMYJIMPOBAHMIO cObITA?
a) TUYHBIC TTPOJIAXKY;

0) MenuabauHr;

B) KYIIOHUPOBAHHUE;

I') OOIIIECTBEHHBIC KOMMYHHUKAIIUH.

50. Kakue BMABI TOProBJIM OTHOCATCS K MPAMOMY MapKeTHHIY?
a) TOProBJIs IO KaTaJloram;

0) TOProBIIsl Uepe3 CKIIabl TUCTPUOBIOTOPHOMN (PUPMBI;

B) IIPOJIAXKH TI0 TeIePOHY;

r) OupkeBasi TOProBIIS.
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3-uil ypoBeHb CJI0KHOCTH:
1. Kakoe onpeaejieHHe MAPKeTHHTOBBIX KOMMYHHMKAIUIi 00J1ee NMpaBUJIbHOE?

» Peknama + PR + nmpomo-akiuu
> Bce, 9o pupma memaeT wim He Aenaer

2.CoriacHo oueHKaM, 00/1b110#i POLEeHT pekjaMbl He padoTaet. Kak Bbl
AyMaeTe, KaKoi 3TO MPOueHT?

3.Pek1ama AOJIZKHA IPUBJE€KATb BHUMaHHUE. Koro?

» CrenuaimcToB MO peKiiame
» Bcex mopeii
» TloTeHIMATBHBIX TTOKYTIATEIeH

4.IloueMy COBpeMEHHYI0 JKOHOMHMKY WHOIJAa Ha3bIBAIOT 3KOHOMHUKOM
BHUMAHHUA?

5.3akonbl GU3MKU JEeHCTBYHT B NpUpoAe 00beKTHBHO. B pekiiame Takux
3aKOHOB HET, HO €CTh Ollpe/e/ieHHbIe 3aKOHOMEPHOCTH M npasBuja. Ha yem
OHH OCHOBAHBI?

6.B cepeanHe NpPOLLIOr0 BeKa YCTAHOBWIM, YTO 4YeM MeHbIle peKjJama
MOX05KAa HA peKJIaMy, TO TeM BbIllle BEPOATHOCTb TOIr0, YTO €€ NMPOYTYT.
HHouemy?

7.KTo0 rnaBHbIi B pexiaame?

» Pexmamonaresns

» Pexnamucr

» Tlokynatenb

» MeHemxkep 1o peKiame

8.UTo sAABJIsIeTCS OCHOBHBIM CO/IEPKAHHEM PeKJIaMbl?

» Kpacusas rpaduka

» OpUTHHAIBLHBINA CIOTaH
» Tlponaromye apryMeHTHI
» Kpacusblii TEKCT
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9.'me Ha/10 oLleHMBATH peKjaamy?

» Ha skpane koMmbroTEpa

» Ha Tom mecre, rie ona Oyaer paboTaTh
» Ha nocke

» Ha nucbmMeHHOM cTone

10.Kak noBJiMs1JI0 HA MPUOBLIM TA0AYHBIX KOMIIAHUI pe3Koe orpaHnyYeHne
pexkjambl Tadaka B CIIIA u mouemy?

11. Y10 oTaiMyaeT pecTUBAIM PeKJIaMbl 0T KHHO(pecTUBAJIEi?
12.B kakoM NopsiiKe YeJ10BeK YCBAMBAET 3JIeMEHThI peKjIaMbl?

> Jlororum
> 3aroJioBoOK
> Tekcr

» WmmrocTtpanuys

13.Unilever pa3paborajia TO0HUK, Ha BbIXOJ€e KOTOPOro K 3yOHOIl macre
nodasasuiace moJoca. Pexkiama B CHIA — «Bpirassiaur 3a0aBHO, YHCTHUT
MOTPSACHO». B AHIJIMHU ’Ke peK/jiaMa paccKa3biBajia 0 TOM, YTO 3Ta I10JI0CA
COJEPKUT coeqUHeHHns PpTopa, 3j1eMeHTa 0YeHb Ba:KHOI0 [IJIsl 3/1I0POBbs 3y00B.
I'ne macra npopaBaJsiach ycnemnee?

14.B kakux ciydyasix Xopouio padoraer paauo-pexkjaama?

15.Bbl pexjiaMupyeTe NPOAYKT B Tpex ropoaax. B oaHoM ecTth rasera,
KOTOPYI0 4uTalT 80% HacejneHusi; B APYyroM TaKOH ra3erbl HET, HO €CTh
OYeHb mnonyJasipHbli MecTHbI TB KaHald ¢ HEBBICOKUMH PEKJIAMHbIMHU
pacueHKaMu; B TpeTbeM HeT HHM TOro, HU JAPYroro, HO BCSI TOProOBJIS
cocperoTroyeHa Ha Tpex «mATaykax». Kakme HocuTeqam Bbl Oynere
HCIO0JIb30BATh B KAKA0M M3 3THX FOPOAOB?

16.B meuaTHoil pekyiame JIOrOTHI O0bIYHO YKAa3bIBAKOT BHU3Y cnpaBa. I'ne,
cJieBa WIM CNPaBa, CTOUT Pa3MellaTh JIOrOTHII HA NPUAOPOKHOM OuIdopae?
N nouemy?

17.Kakoil BApHAHT 3aroJi0BKa oka3aJcsi 0ojiee ycrnelmHbIM (JIydine MmoBbICHJI
npoaaxu)?

» BrI He Oourtech aei1aTh OMIMOKH B QHTIIMHCKOM SI3BIKE?
» Byl He femaere 3T OMMOKYU B aHTIJIMICKOM S3BIKE?

45



18.Kakoii BapuaHT pekJjiaMbl OKa3aJjics 0oJiee yCeMHbIM U oueMy?

The Winstons aren't trying to save the world [TheWinstensarent trying to save the world.
litt) Justa little of
e ™

19.11o4yemy Bce razetrbl COCTOAT U3 MHOTHX Y3KMX KOJIOHOK?

20.YTo HanmucaHo Mo KPYry 6ejibIM mpugrom?

21.TToyemy cample Jy4llIde KOMAPANTEPHI MOJTYHAIOTCHA U3 ObIBIIMX XOPOIIHX
npojaaBuoB?

22 Kakoii BapuaHT 00bsiBJIeHUS OKa3aJics ycnemHee? U mouemy?
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23.IloueMy peKOMeH1yeTCsl peKjiaMy NpoBepATh Ha 12-j1eTHUX AeTsaX?

24.B 1910 r. Bcex mopa3uJjia pekjiaMa aBTOMOOMJIsI, COCTABJI€HHAsI CAMUM
I'enpu ®opaom.

r ( . ’
‘-c.. FORD Seaahi 'yl World Lo
W Wow b AL The Wkt N Cas s The

Bonpeku mporecram «3KCnepToB» OHA ObliIa 0e3 (ororpadum m comeprkajia
1200 coB. ITO camMoe AJMHHOE [IJISI CBOEr0 BpeMEHH PeKJIaMHOe 00bsIBJICHHUE
NpoaaJio 00Jiblle aBTOMOOWIeH, YeM Bce NMpeablayliue WIJIICTPHPOBAHHbIEC
pexiaambl @opaa. Kak Bel gymaere, nouemy?

25.9T0 101KHA 1eJIaTh MILJIIOCTPAllMs: YKPAlIaTh WM MPOJaBaTh?
26.Mo:xeT Jiu ObITh 3¢ PekTHBHON pexiama 0e3 rpadpuku?

27.Pexnamy 3jiekTpoHHOro ¢Goroannapara Bbsl pa3memaere B aBYX
sKypHajgax. OauH xKypHaa 4uTaloT Gororpadgsnl; Apyroi — KOMIbIOTEPUIUKH.
bynere au Bbl pasmemiars OJHY M TY Ke peKjJamy, Wid pasHbie. Eciau
pa3Hble, TO B 4YeM OYAYT UX OTJIMYMsA?

28.Ecau pexkjiaMa — 3TO TO, YTO MOBBIINIAET MNPOAAKH, TO, YTO SIBJIsIETCSH
peksamoii B UnTepHere:

» bannepsr
> «KoHTekcT»
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> CaWTtsl
> CCBUIKM HaA caplTax

29.Kak noMo4b 4e/10BEeKY NPUHATDH pellleHne MPOYUTATh peKaamy?

» Vcnonp30BaTh KaKk MOKHO OOJIbIIIE TpaQuKu
» Hcronb30BaTh MPOMEKYTOYHBIE 3aT0JIOBKH, BPE3KH M ITPOYHUE BBIICICHUS
» Hcnonp30BaTh FOMOP

30.0qHUM W3 BajKHEHIIUX KA4YeCTB PEKJIAMHCTA SIBJIASETCH YYBCTBO
oTrBeTcTBeHHOCTH. [louemy?

31.M3BecTHbI pexaamuct I3Bua Orwisu ropopui: «KiameHT mosyyaer Ty
peKIamMy, KOTOPYIO OH 3aciayKuBaer». YTo oH umeJ1 B BUAY?

Tembl pepepaToB 0 AMCHUIIMHE

. TeopeTnueckre OCHOBbI KOMMYHHUKAIUH.

. OCHOBHBIE KOMMYHHUKAIIHOHHBIE MOJENH.

. [loHsiTHE ¥ CYITHOCTh MAPKETUHTOBBIX KOMMYHHUKALIUNA U UX 3JIEMEHTHI.
. [ImaHupoBaHue CTpaTErMu MapKETUHIOBBIX KOMMYHMKALUN.

. Onenka 3(peKTUBHOCTH MAPKETUHIOBBIX KOMMYHHUKAIUH.

. McTopust pexiiaMsl.

. [lonsitue pexnamel. Ee 3agaun, yHKIUU U BUIBL.

. CpenctBa pekiamMbl 1 0COOEHHOCTH UX BBIOOpA.

© oo No ok~ WD

. CounanbHO-TICUXOJIOTMYECKUE ACTIEKThI PEKIIAMBI.

10. OueHka pe3ynbTaToB PeKJIaMHOM MPOTPAMMBI.

11. 3agaum u GyHKIUU CBA3EH C OOIIECTBEHHOCTHIO.

12. ®upMeHHbIN CTUIIb TPEATPUSITHS.

13. CnioHCOpCTBO.

14. Ouenka pe3yabTaTOB JEATCIBHOCTH MEPONPUITHH TI0 (HOPMUPOBAHUIO
OOILIECTBEHHOT'O MHEHUS.

15. ®opMbl CTUMYIUPOBAHUS COBITA.

16. Pa3zpaboTka mporpaMMbl IO CTUMYJTUPOBAHHIO COBITA.

17. Onenka pe3ynbTaToB MPOTPAMMBI TIO CTUMYJIHPOBAHUIO COBITA.

18. 3aK0HBI U JIOTHKA JIMYHOM TTPOTAXKH.

19. Dramsl nmporiecca JIUIHON TPOTAKH.

20. ConeprxkaHue U OpraHU3aIMs MPSIMBIX TPOIAK.

21. DTruyeckue BOMpPOCH MPSMOr0 MapKETUHTA.

22. BbICTaBKH, SIPMapKH.

23. [InanupoBaHue MPOBEAEHUS BHICTABKH.
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24. OdopmieHre BHICTABOYHOTO CTEH/A.

25. IloHsiTHE MHTEPHET-MapKETHHTA.

26. HectannapTHble CpeicTBa MAPKETUHTOBBIX KOMMYHHKAIUH.

27. IInap B cOMaIBHBIX CETSIX.

28. Product placement.

29. bpeHuHr.

30. CoBpeMeHHbIE TEXHOJIOTUN OpeHIMHTA.

31. CtpykTypa cCHCTEMBbl MAapKETHHTOBBIX KOMMYHHKAIMii: OCHOBHBIE U
CUHTETHUYECKHUE CPEJICTBA MAPKETUHIOBBIX KOMMYHHUKAIUH.

32. llenu u 3a71a4i MAPKETUHTOBBIX KOMMYHUKAITUH.

33. [InanupoBaHre MapKETUHTOBBIX KOMMYHHKAIUH.

34. 3¢ pexTHBHOCTh MAPKETUHIOBBIX KOMMYHHUKAIIUHA.

35. Ucropust cranoBnenus PR.

36. OcuoBuble HampasieHus PR: ma6mucutu (CMU); dopmupoBanue u 3ammra
UMUJKA; CIOHCOPCTBO.

37. 3anaun u GYHKIUU CBsI3el ¢ 00IIECTBEHHOCTHIO.

38. Ouenka 3 GHeKTUBHOCTH MEPOIPUSITHI 1O CBA3SM C 00IIIECTBEHHOCTHIO.

39. Uctopus cranoBieHus pekiambl B Poccun.

40. PexnaMHBIN pBIHOK cOBpeMeHHoM Poccun.

41. TlonsiTue, eI U 33/1a4d PEKJIaMBbI.

42. CpenctBa pekiamMbl 1 OCOOCHHOCTH UX BBIOOpA.

43. 3axon P® "O pexname". MexxayHapoJHbINA KOACKC PEKIaAMHOM MPAKTHKH.

44. Ouenka 3¢ (HEeKTUBHOCTH PEKIAMHON MTPOTPaAMMBI.

45. OCHOBHbBIE HTHCTPYMEHTHI CTUMYJIUPOBAHUS COBITA.

46. Buapl 1 11e11 CTUMYJTUPOBAHUS COBITA.

47. Pa3zpaboTka nmporpaMMsbl M0 CTUMYJIUPOBAHUIO COBITA.

48. Onenka 3¢ (GeKTUBHOCTH MPOTPAMMBbI IO CTUMYJTUPOBAHUIO COBITA.

49. TlonsiTe TUYHON TPOAAXKHU: PE3yabTaThl, HA KOTOpHIC HANpaBlieHA JIMYHAS
npojaxa, CyTh CaMOro mpoiiecca, GOpMBbI, B KOTOPBIX OHA OCYIIIECTBIISETCS.

50. 3aKOHBI U JIOTHKA JUIHOMN TIPOJIAXKHU.

51. CymHoCTh ¥ BUIBI IPSIMOTO MapKETHHTA.

52. Uctopust BBICTAaBOYHOM JIEATETLHOCTH.

53. Knaccudukaiys BBICTAaBOK 10 TeMaTHKE, NEPUOJUYHOCTH U Teorpaduu
IPOBEICHHSL.

54. H3BecTHBIC pOCCUIICKUE U 3apyOEKHBIC BRICTABKU U IPMAPKHU.

55. OdopmiieHre BBICTaBOYHOTO CTEH/IA.

49



5.4. Meroanuyeckue MaTepHuaJbl, onpeaeasomme npoueaypsl
OLICHUBAHUSA 3HAHUI, YMEHUH, HABBIKOB

B mpomecce wu3yyeHHs JUCHMIUIMHBI OCYIIECTBISIOTCS CIEAYIOIIME BUIBI
KOHTPOJISL:

— 6X00HOI KOHTPOJIb 33aKJII0YAETCS B U3YUYECHHUH MIEPBOHAYAIBHBIX 3HAHUM T10
CMEKHBIM TPEAIICCTBYIOIUM JUCIUIUIMHAM, MPOBEJACHUU BXOJHOTO
ONpoca O HAIMYMU IIPEACTABICHUN, 3HAHUN, YMEHUM U HABBIKOB MO JaHHOMU
JTUCLUIUINHE;

— meKywjuii KOHTPOJIb KAayeCTBAa YCBOCHHS 3HAHUMW COCTOMT B OILIEHKE
CaMOCTOATENbHBIX U MPAKTHUYECKUX PaboT, a TaKKe B MPOBEIACHUU OMPOCOB
B KOHIIE pa3JIEJIOB Kypca;

— Py0escHblii KOHTPOJIb — YK3aMEH.

Kpurtepuu oneHuBaHusi 0TBeTa 00y4aronierocsi

BriciuM  OaJIJIoM  «OTJIMYHO» (3aYTEHO0) aTTeCTyeTcs O0O0ydaroniuics,
MOJHOCTBIO OBJIQJIEBIIUM TMPOrPAMMHBIM MaTe€pUaioM UM TOYHO U TIOJIHO
BBITIOJTHUBIINKA ~ MpakTUYeckue  3amanuss. Ilpu  3ToM  OH  TpOSIBIsET
CaMOCTOSITEJILHOCTh B CYXKJICHUSIX, YMEHUE MPEACTaBUTh TE3UCHBIN IJIaH OTBETA;
BJIAJICHUE TEOpUEH, YMEHHUE PaCKpBITh COJEpKaHUE NpoOIeMbl; CBOOOIHOE
ONEPUPOBAHUE HAYYHBIM alllapaToM, YMEHUE WIUIIOCTPUPOBATH TEOPETHUECKHUE
MOJIOKEHHUS] KOHKPETHBIMM  IMPUMEpPAMH, aleJUIMpOBaTb K  HUCTOYHHUKAM.
OOyuaromuiics, onupasch Ha MEKIIPEAMETHBIC CBS3H, MOKA3bIBAET CIOCOOHOCTH
CBSI3aTh HAYYHBIC TIOJIOKEHUS ¢ OYyIIed MPaKTUYECKON JIeITeNIbHOCThIO; YMEHUE
JIeJIaTh apTyYMEHTUPOBAHHBIE BBIBOJIbI; YBEPEHHO, JIOTUYHO, IMOCJIEIOBATEIbHO U
IrPaMOTHO M3J1araTh OTBET Ha BOIPOC.

OneHka «xopomo» (3a4TeH0) CTaBUTCS, €clu OOydYarouIuiics OBIaJEeN
MpOrpaMMHBIM MaTEpUaIOM, YMEET OIEepUPOBATH OCHOBHBIMHU KAaTETOPUSIMU U
MOHATUSAMM H3y4ae€MOW OTpACIM 3HAHUW, HO CaMOCTOSTEIBHOCTh CYKIACHUM,
3HaHUE JUTEpaTyphl y Hero Oosee orpaHuyeHbl. OH yMeeT NpeACTaBUTH IUIaH
OTBETA; BJAJEET TEOPHUEHl, pacKpbIBAKOIIECH MPOOJIEeMy; yMEET HILTIOCTPUPOBATH
OCHOBHBIE TEOPETHUYECKUE MOJIOKEHUS KOHKPETHBIMM TpPUMEpPaMU U MPAKTUKH.
Bmecte ¢ Tem nomyckaer omMOKM B XOJ€ OTBETAa Ha BOIMPOCHI. YMEET JeaTh
apryMEHTUPOBAHHBIE BBIBO/IbI; YBEPEHHO, JJOTUYHO, MTOCIEA0BATEIBLHO U TPAMOTHO
U3JIaraeT OTBET HAa BOMPOC.

OneHka «yIOBJIETBOPUTEJIBLHO» (3aYTE€HO) CTaBUTCA OOydwaromeMmycs,
KOTOPBII B OCHOBHOM 3HA€T MaTepHall IMPOrpaMMbl, B LIEIOM BEPHO BBIIOJIHUII
3a/1aHus, HO 3HAHUS €ro HEMOJIHBI U TOBEPXHOCTHBI, CAMOCTOSITENIbHBIE CYKIACHUS
OTCYTCTBYIOT. OOY4YaIOIINIICS UMEET MPECTaBICHNUE O TPEOOBAHUSIX MPAKTUKU B
cBoell TpodecCUOHAILHOW 00J1acTH, 3HAET OCHOBHYIO JIMTEpaTypy, oOjagaer
HEOOXOIUMBIMH YMEHHUSIMU. MOXKET OomnepupoBaTh OCHOBHBIMU TMOHATHSMU U
KaTErOpUsAMH M3y4aeMON HayKH, HO JOIYCKaeT OIIMOKU B OTBETE, OOHAPYKUBAET
npoOeIibl B 3HAHUAX. YMEET JIeJIaTh BBIBOJIBI; TPAMOTHO M3JIaracT OTBET Ha BOIPOC.

OueHka  «HeyAOBJIETBOPUTEJILHO» (He  3a4YTEHO0) CTaBUTCA, €CJU
oOyyJaromuiicss JAEMOHCTPUPYET HE3HAHWE WM HEMOHMMaHue y4eOHOro
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Marepuaiia, HE BJIAJICET HaBbIKAMH, OBJIAJCHUE KOTOPHIMH MPEIYCMOTPEHO
pPOrpaMMoOi AUCIHUIUIMHBI, HE MOKET BBINOJIHUTH MPEAJIOKEHHBIX 3aJaHUi, HE
3HAKOM C OCHOBHOM pPEKOMEHJOBAHHOW JIUTEPATYpOl. DTO TMPOSBISETCS B
OTCYTCTBHUU IIJIJaHA OTBETA, CYIIECTBEHHBIX OMIMOKaX MpHU M3JI0KEHUH MaTepuara,
TPYJHOCTSIX B MPAKTUUECKOM MPUMEHEHUU 3HAHUM, HEYMEHUH CPOPMYIHPOBATH
BBIBOJIBI.

Kpurepuu ouenku pedgeparon

1) cooTBETCTBUE TEME;

2) rmyOrHa mpopabOTKU MaTepuaa;

3) mpaBUIBHOCTH UCIIOIb30BAHUSI HCTOYHUKOB;

4) ohopmiieHwme.

Ouenka «5» craBuTCA, €ciii paboTa COOTBETCTBYET BCEM, MIEPEUHUCICHHBIM BBIIIE
KPUTEPHUSIM.

Onenka «4» craBuTCd, €ciId paboTa COOTBETCTBYET TpPEM U3 YEThIpEX,
NIEPEYNCIICHHBIX BbILIE KPUTEPUEB.

Onenka «3» craBUTCS, €cilu paboTa COOTBETCTBYET JABYM U3 4YETBIPEX,
IIEPEYNCIICHHBIX BBILIE KPUTEPHEB.

Onenka «2» CTaBUTCS, €cClid pabdoTa COOTBETCTBYET TOJIBKO OJHOMY W3
IIEPEYNCIICHHBIX BBILIE KPUTEPUEB.

Kpurtepuu onieHKM TeCTOBBIX 321aHMIA:

«3», 3auTeHO — BbINOJTHEHUE 50% MPEeNIOKECHHBIX 3aJaHU;
«4» — BbINOJIHEHUE 75% NPEAJIOKEHHBIX 3a/IaHUK;

«5» — BbINoJIHEHUE 85% NPEAJIOKEHHBIX 3aIaHUM.

Kpurepuu oneHuBaHusi padoThl HA CEMUHAPCKUX U MPAKTHYECKUX 3aAHATHAX,
YCTHBIX (DOPM NPOBEACHUS KOHTPOJIS 3HAHUM:
1) Beiaenenue OCHOBHBIX NOHSITUNA, XapaKTEPUCTHUK, BIIAJICHHE TEPMUHAMH M
3HAHUE COBPEMEHHBIX TEHICHIIMI Pa3BUTHS MAaCCOBBIX KOMMYHUKALIUH.
2) IlosiHOTa M JTOTUYHOCTH CIIETAHHBIX BBIBOJOB.
3) AKTUBHOCTH OOCYKJICHHUS, yMEHUE BECTH JAHAJIOT.
4) I'pamoTHOCTHh (HOPMYITUPOBOK, KPUTHUYHOCTH MBIIUICHHS, Pa3HOCTOPOHHOCTH
MOJIXO/IOB K aHAJIM3Yy Marepuana.

3ajmaHve  OLEHMBAaeTCsd NyTeM  MpPU3HAHUS  €ro  COOTBETCTBUS U
HECOOTBETCTBUS MEPEUUCICHHBIM KpUTEpUsIM. COOTBETCTBUE TPEM KPUTEPHUAM M3
YETBIPEX — «3aUYTECHOY.

Kpurepuu onenku padoTbl CTYACHTOB BO BpeMs rPpyNIOBbIX IMCKYCCHI:
1) AKTUBHOCTH y4acTHs B JUCKYCCHHU.
2) ApryMeHTalus ¢ UCIOJIb30BaHUEM:
— TEPMMHOB M TIOHATUH H3y4yaeMoro Kypca, Jpyrux Yy4eOHBIX
JVCLUILINH;
— (aKkTOB COBPEMEHHOM KU3HU;
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- ¢dakToB, JEMOHCTPUPYIOILINX 3HAHUS COBPEMEHHBIX
KOMMYHHMKATUBHBIX IPOLIECCOB;

— MHEHHUIl HW3BECTHBIX MCCIEAO0BATENEH, COLMOJIOTOB, IOJUTOJIOTOB,
CHELUATNCTOB [10 KOMMYHUKALMSAM W UMHJIKY;

- CCBUJIOK Ha MTPABOBBIE HICTOYHUKHU M UHbIE O(QUIIHATbHBIE TOKYMEHTHI.
3) JIoru4HOCTh U MOCIIEI0BATENBHOCTh APTYMEHTALIMH.

OreHuBaeTCs TOJBKO paboTa TeX 00y4arolMXCsl, KTO IPUHUMAN y4yacTHE B
JUCKYCCUM  TIyTeM IpU3HAHMS €€  COOTBETCTBUS U HECOOTBETCTBHUSA
HNEPEYUCIIEHHbIM KpuTepusiM. COOTBETCTBHE JIBYM KpUTEpUSIM U3 TpEX —
«3aUTEHOY.

6. YueOHo-MeTOaM4YecKOe U HMH(POPMAIIMOHHOE 00ecTieYeHUue TUCUUTIIMHBI
(BKJIOYAS CAMOCTOSAITEJILHYIO padoTy)

a) OcHOBHas JiATEpaTypa:

1. BenenukrtoBa T. JI. OCHOBBI T€OPUU KOMMYHHUKAIIMH : YYCOHUK U MPAKTUKYM
Ut akajemuueckoro OakanaBpuata / T. JI. Benenukrosa [u ap.] ; moa pegakuuen
T. 1. BenenuxroBoii, /I. b. I'ynkoBa. — Mocksa : M3narensctBo FOpaiit, 2019. —
193 ¢

2. T'onybkoBa, E. H.WHTerpupoBaHHblE MapKETHHTOBbIE KOMMYHHKAIIUU
y4eOHUK U MPAKTUKYM IS akajgemudeckoro Oakanaspuarta / E. H. ['omyOkoBa. —
3-e u3n., nepepad. u gon. — Mocksa : U3narensctBo FOpaiit, 2019. — 363 c.

3. TaBpa, JI. I1. OcHOBBI T€OpUH KOMMYHUKAIIUH : YIEOHUK IJI aKaJeMHUYECKOTO
Oakanaspuata / JI. I1. 'aBpa. — 2-¢ u3n., ucnp. u mon. — Mocksa : 3marenbcTBo
FOpaiit, 2019. — 231 c.

4. KonoBanenko, B. A. OcHOBbI HHTErPUPOBAHHBIX KOMMYHUKALIUK : YUEOHUK U
NpaKTUKyM g akaaemuueckoro  OakanaBpuata/  B. A. KonoBasieHko,
M. 1O. KonoBanenko, H. I'. [lIBen. — Mocksa : U3narensctBo FOpaiit, 2019. —
486 c. — (bakamaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-3061-0. —
Tekct ; anexktponueit  // OBC  HOpaiit [caiitT]. —  URL:
https://urait.ru/bcode/425906

5. KonoBanenko, B. A. Peknama u cBsi3u ¢ OOIIECTBEHHOCTHIO: BBEJICHHE B
CHEIMATILHOCTD : y4eOHUK IS OakanaBpoB / B. A. KoHnoBanenko,
M. 1O. KonoBanenko, H. I'. [lIBen. — Mocksa : M3narensctBo FOpaiit, 2020. —
383 c. — (bakanaBp. Axamemmueckuii kypc). — ISBN 978-5-9916-2851-8. —
Tekcr : snektponubit  // OBC  IOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/448047

6. [apkoB @®.M. HNuTerpupoBaHHble KOMMYyHHUKaluH. Pekiama, mabmuk pu-
JernH3, OpeHauHr. YueOHoe mocobue.- M., M3matenscTBo: «JlamkoB u K», -
2018.r1.,-324 c.

7. [leBuenko, /. A. HTerpupoBaHHble KOMMYHUKAIMU : SHIUKIoneaus / J1.
A. IlleBuenko. — Mocksa : JlamkoB u K, 2019. — 298 c. — ISBN 978-5-394-
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03261-5. — TekcT : 3AEKTPOHHBIA // DAeKTpoHHO-OMOMMoTeuHas cuctema PR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/85366.htmi

0) JlonmosiHuTE ILHAS JIUTEPaATYpa:

1. My3bikanT B.JI. MHTerpupoBaHHblE MapKETUHIOBbIE KOMMYHHUKAIUU: y4eOHOE
noco6ue. — M.: U] PUOP, HUL] UH®PA-M, 2018. — 216 c.

2. IllapkoB @.M. UuTerpupoBaHHbIE KOMMYHUKauuu. Pexmama, maOiauk pu-
neimH3, OpeHauHr. YueOHoe mocobme.- M., M3gatenbctBo: «JlamkoB u Ky, -
2018.r.,-324 c.

3. lleBuenxo, . A. MuTerpupoBaHHble KOMMYHHUKAIMH : SHIMKIonenus / J[. A.
IlleBuenko. — Mocksa : Jlamkos u K, 2019. — 298 ¢. — ISBN 978-5-394-03261-
5. — TekcT : sanexkTpoHHbIH // DnekTpoHHO-0nOIMoTeyHast cucrema [IPR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru/85366.html

B) UHTEpHeT-pecypcenl:

1. bnor cepuca Pressfeed — cepBuc anf KOMMYHHKallUd — MEXAY
IPECTaBUTENISIMU MTPECCHl M HhIOCMelikepamu. B 610re MHOTO TOJIE3HBIX MTOCTOB U
COBETOB JKCIEPTOB B Meana, PR, mapkeTunre.

2. Mediahubble —mmardpopma mast paOOTHHKOB Menma ¥ KpEaTHBHBIX
WUHyCTPUH.

3. Cossa.ru — wmHbOPMAIMOHHBIN TOPTAT O MAapKETHHTEe U KOMMYHHKAIUAX B
b poBoi cpeae. HoBbie HHCTPYMEHTHI TPOABMKCHHS U OITUMU3AIIHS PAOOTHI.

4. Mediaskunk.ru — o6mor kpeaTuBHOro aupekTopa Sports.ru u Tribuna.com
Muxawnna KanamnukoBa

5. Mediatoolbox.ru — 6mor o meauarpernax komnanuu Mediatoolbox. Onun U3
aBTopoB Bceesonon Ilyns.

6. Mediakritika.by — pecypc, co3maHHBIE = KOMaHIOH  OEIOPYCCKHUX
MEAMAdKCIIEPTOB.

7. Ky «Mennao6iako» — npodecCHoHaIbHOE COOOIIECTBO KYPHAIHUCTOB, T
nyOJIWKYIOT HMHTEPBBIO C W3BECTHBIMH JKypHAJUCTAMH W PAa3MBIIUIM3MBI O
npodeccun.

8. Mediabitch.ru. ABtop: PR-cneumanuct Poszanus KaneBckas. B ee Onore
HalJIeTe COBETHI, U3YUYCHHE YAAUHbIX KEHCOB, MHTEPBBIO ¢ Ipodeccronanamu PR.

7. MaTepHaJIbHO-TEXHUYECKOE ofecnevyeHune U CIUNINHBI

JIst  BBIMOJTHEHWS TMPAKTUYECKUX padoOT, TPOBENCHUS TPEHUHTOB U
BBINOJIHEHUSL TECTOBBIX 3aJIaHUM TMOJATOTOBJICHBI MEYATHBIE MATEPHUAIbl, KOTOPHIE
coliepkaTcsl B METOAMYECKOM manke (kKadenpa TyMaHUTApHBIX W €CTECTBEHHO-
HAyYHBIX JUCITUIUIMH), HCTIOJB3YIOTCS MYJIbTUMEAUNHBIC pecypchl Kadenpsl u
BYy3a.

JlekimoHHBIE W CEMHMHApCKUE  3aHATUSA  OPEANOJIAraloT  KOMIUIEKT
MPE3EHTAMOHHOTO O0OpYJOBaHUsS: MYJIbTUMEANA-TIPOEKTOP, HOYTOYK (Win

TIDBM).
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KOMHBIOTepHLIﬁ KJIaCC € YCTAaHOBJIICHHBIMH IIPOIrpaMMHBIMH CpCACTBAMU
IMPHUBJICKACTCA JId MPOBCACHHA IMPAKTHYCCKHX 3aHATUN U A OCYHICCTBJIICHUA
TEKYIIEeTo U PyOeKHOT'0 KOHTPOJIS 3HAHUU CTYACHTOB B (pOpME TECTUPOBAHUS.

Hcnonb3yembie mporpamMMsbl (71 TOJATOTOBKHY U MTPOBEICHUSI 3aHITHI):

— Microsoft Office (PowerPoint, Word); Adobe Photoshop; Adobe
Reader; Eset NOD32 Antivirus; Etxt Antiplagiat

— bpayzepsr: Google Chrome, Mozilla Firefox

— MenmuanpowurpeBatenu: Media Player Classic Homecinema, Windows
Media

— SaaS-mnardopma WIX

— [Ipodeccuonansuerit untrepdeiic Annexc.Jupext

Jns  oOywarommxcsi C  OTrpaHUYECHHBIMH  BO3MOXKHOCTSMH  3JI0POBBS
HEOOXOJIMMBI CHEIUaIbHbIE YCIOBUS JJIsI MOJydeHHst oOpa3zoBanus. B mensx
JIOCTYITHOCTH  TOJyY€HHsS BBICHIETO 0OO0pa3oBaHuA IO  00pa3oBaTEIbHBIM
[porpaMMaM HMHBAJIMAAMUA M JIMIAMH C OrPAHUYEHHBIMU BO3MOYKHOCTSIMHU
3JI0pPOBbsI Y HUBEPCUTETOM 00OECTICUNBACTCS:

1. Hanuumne anbrepHaTUBHON Bepcuu OQUIIMATIBLHOTO caiiTa YHUBEpPCUTETA B

cetu «IHTEpHET» 17151 CIIa00BUIAIINX;

2. JInd MHBaIWAOB W JUI C OrPAHUYCHHBIMHU BO3MOXXHOCTSMHU 3I0POBbBS,
MMEIOIINX HApYIICHUs OMOPHO-ABUTATEIBLHOrO armapara, CO3/[aHbl MaTEpUAIBHO-
TEXHUUYECKUE YCJIOBUSA OOECICUUBAIONINE BO3MOXKHOCTh OECHPENITCTBEHHOIO
JOCTyna 00y4aroluXxcsl B y4eOHbIE MTOMEIIEHUsI, OOBEKTY MUTAHUSI, TyaJIeTHbIC U
JIpyrue TOMEIICHUST YHHMBEPCUTETa, a TakKe TMpeOblBaHUS B YKa3aHHBIX
ITOMEILECHUSIX.

8. OcoO0eHHOCTH O00y4YeHHs] JIMI C OrPAHHYEHHBIMH BO3MOKHOCTSIMHU
310POBbA

Opranuzanusi 00pa3oBaTeNbHOTO Ipolecca Uil JIMI C OrPaHUYEHHBIMU
BO3MOXXHOCTSIMU 37I0POBbSI OCYIIIECTBIISICTCS B COOTBETCTBUU ¢ «MeToInuecKuMu
PEKOMEHJAIUSMU 110 OpraHu3aiuy 00pa30BaTeIbHOTO Mpoliecca AJisi UHBAIUIOB U
JUIl C OrpPaHUYEHHBIMU BO3MOXXHOCTSIMU 370pOBbSi B  00pa3oBaTeIbHBIX
OpraHu3alusX BbICIIEr0o oOpa3oBaHUs, B TOM YHUCJIE OCHAIIEHHOCTH
o0Opa3oBaTenpHOTO Mporeccay MuUHUCTEPCTBA 00pa3oBaHus U HayKu Poccuiickoit
®enepanu ot 08.04.2014 1. Ne AK-44/058BH u «Ilonoxxenuem 00 00ydeHUU
CTYyICHTOB-UHBAJIUJIOB W CTYJCHTOB C OrPAHUYECHHBIMU BO3MOKHOCTSIMU
3I0pOBbs», YTBEpKIEeHHBIM pekropom OUY BO «EBpeiickuil yHUBEpCUTET» OT
20.06.2019 r.

[Togbop u pa3paboTka y4eOHBIX MaTEpUATIOB Jisi OOYYaIOIIMXCA C
OTPAHUYECHHBIMH BO3MOXKHOCTSMH  3JIOPOBbS MPOU3ZBOAUTCA C YYETOM UX
WHJIUBUAYAJBHBIX OCOOCHHOCTEH.

[IpenycmoTpeHa BO3MOKHOCTh O0YUEHHS IO MHANBUIyaIbHOMY Tpaduky.
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